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ALL STATES/SITES 
DOCUMENTS 
Escrow 

EI - Disbursements (2) 
New/Mod 
Change 

Requested By 
Settlement 

Incident No. 
 

TFS No. 
772874 

Added new paragraph: 
 
NOTE:  There may be a delay in crediting your account if your financial institution is using the services 
of a receiving bank which is online with the Federal Reserve for wire transfer purposes.  Some credit 
unions and investment banks/brokerage firms operate this way. 
 
Affected item(s): 
EI - Disbursement 
EI - Disbursement (Legal) 

 

Back to Table of Contents 
 

UCC Documents (6) 
New/Mod 
Change 

Requested By 
CT WA 

Incident No. 
 

TFS No. 
770029 

Updated to reflect most recent versions on the website:   
https://www.iaca.org/secured-transactions/forms/.  Please render to view in full.  
 
Affected item(s): 
UCC 1 
UCC 1 AD 
UCC 1 AP 
UCC 3 
UCC 3 AD 
UCC 3 AP 

 

Back to Table of Contents 
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Title 
Policy No. added to Exhibit A 
New/Mod 
Change 

Requested By 
User Group request 
NCS0032 

Incident No. 
 

TFS No. 
772551 

Added Policy No. to Exhibit "A". 
 

 
 
Affected item(s): 
Master Loan Policy 
Master Loan Policy (CO) 
Master Owner's Policy 
Master Owner's Policy (CO) 
Master Short Form 
Master Short Form (CO) 
Sched A Part I 

 

Back to Table of Contents 
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INTEGRATIONS 
smartview Sync 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

smartview Sync updated to send the Property Unit/Condo number(s) entry when the value is not 
already entered in the Address 1 or 2 fields. 
  

 
 
 
 
 
 
 
 
 
 

 

Back to Table of Contents 
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REPORTS 
Customer Report Card 
New/Mod 
Change 

Requested By 
FNTG SC Admin 

Incident No. 
 

TFS No. 
771118 

Added a column to the Order Details (when “Show Order Details” is checked), to display the Loan 
Number of Loan 1. 
 
Affected item(s): 
Customer Report Card 

 

Back to Table of Contents 
 

Fees by {Selection} 
New/Mod 
Change 

Requested By 
NOV Accounting 

Incident No. 
 

TFS No. 
772409 

Updating the Property Type column to show the description instead of the property code, for the 
CRRAR Excel export. 
 
Affected item(s): 
Fees by {Selection} 

 

Back to Table of Contents 
 

Marketing Rep Modification Tracking 
New/Mod 
Change 

Requested By 
FNT LA OAC Admin 

Incident No. 
 

TFS No. 
771327 

Updated to show when a Marketing Rep is moved to a different contact. 
 
Affected item(s): 
Marketing Rep Modification Tracking 

 

Back to Table of Contents 
 

Order Log 
New/Mod 
Change 

Requested By 
PacNW IT 

Incident No. 
 

TFS No. 
769366 

Added a checkbox to include order breakdowns per group 1. 
 
Affected item(s): 
Order Log 

 

Back to Table of Contents 
 

Recording Related Fees 
New/Mod 
New 

Requested By 
Rec Fee Recon Group 

Incident No. 
 

TFS No. 
769076 

New report to show if recording charges for bill codes RED, RCF and RES were issued. 
 
Affected item(s): 
SSCORP5585.rpt - Recording Related Fees (New) 

 

Back to Table of Contents 
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SPAdmin-Custom Source of Business Export & Missing Fields 
New/Mod 
Change 

Requested By 
FNTG SC Admin 

Incident No. 
 

TFS No. 
771121 

Updated the County Manager names for Flash Code FFND (Western Title) to Fred Freeman. 
 
Affected item(s): 
SSCORP5255.rpt – SPAdmin-Custom Source of Business Export 
SSCORP5268.rpt – SPAdmin-Custom Source of Business Export-Missing Fields 

 

Back to Table of Contents 
 

Template Applied 
New/Mod 
Change 

Requested By 
Support 

Incident No. 
 

TFS No. 
769496 

Added "Closed Date" column to the Excel export. 
 
Affected item(s): 
Template Applied 

 

Back to Table of Contents 
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ARIZONA 
DOCUMENTS 
Escrow 

Letter (Equifax Credit Watch) 
New/Mod 
Change 

Requested By 
LT Phx 

Incident No. 
 

TFS No. 
771114 

Prompt for ability to select separate Buyers in joint contact. 
 

 
 
Affected item(s): 
Letter (Equifax Credit Watch) 

 

Back to Table of Contents 
 

Terms and Conditions (esign) 
New/Mod 
Change 

Requested By 
AZ EPRO 

Incident No. 
 

TFS No. 
772619 

Document name changed from Terms and Conditions of Escrow (esign) to Terms and Conditions 
(esign). 
 
Affected item(s): 
Terms and Conditions (esign) 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the botom of the following Order Entry screens: 

〉 Order Entry 〉 Order Entry Title 
〉 Order Entry - Escrow 〉 Order Contacts / Property Address (Project) 
〉 Order Entry - EPU  

This change is visible when one of the following My Screens is selected: 

〉 Arizona Escrow Screens 〉 AZ Commercial 
〉 Arizona I EPU Screens 〉 AZ Commercial CSS 
〉 Arizona Title Screens 〉 AZ Escrow 
〉 AZ All Screens 〉 AZ Title 

 

 
 

 

Back to Table of Contents 
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Title Insurance Premiums Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Title Insurance Premiums screen has been modified to include the Second Half Hold Open 
Comple�on sec�on.  The new sec�on includes a: 

〉 2nd half Hold Open Completed check box 

〉 2nd half Hold Open File Number field 

This change is visible when one of the following My Screens is selected: 

〉 AZ All Screens 

〉 AZ Commercial 

〉 AZ Commercial CSS 

〉 AZ Escrow 

〉 AZ Title 

 

 
 

 

Back to Table of Contents 
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PHRASE(S) 
Escrow Instruction Phrases 
New/Mod 
New 

Requested By 
FNT Pima 

Incident No. 
 

TFS No. 
771954 

New phrases: 
 

 
 

 
 

 

Back to Table of Contents 
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CALIFORNIA 
DOCUMENTS 
Escrow 

Commission Instructions - Calculated 
New/Mod 
New 

Requested By 
Novare 

Incident No. 
INC230161480 

TFS No. 
771359 

New document.  Please render to view in full. 
 
Affected item(s): 
SCA0002996.doc - Commission Instructions - Calculated (New) 

 

Back to Table of Contents 
 

Deeds signed in Counterpart 
New/Mod 
Change 

Requested By 
FNT San Diego 

Incident No. 
 

TFS No. 
770718 

A new checkbox has been added to the CA Deed screens for when the deed needs to be signed in 
counterpart.  When checked, a reference is added beneath the document title. 
 

 
 
Affected item(s): 
Administrator's Deed 
Grant Deed 
Grant Deed (HGG) 
Grant Deed (Regents) 
Grant Deed (Sunrise Village) 
Grant Deed CP 
Grant Deed In and Out of Trust with PCOR 
Grant Deed In and Out of Trust with PCOR - SAC 
Grant Deed Other Party SC 
Grant Deed Out of-In to Trust 
Grant Deed with PCOR 
Grant Deed with PCOR - SAC 
Interspousal Transfer Deed 
Interspousal Transfer Deed CP 
Interspousal Transfer Deed CP with PCOR 
Interspousal Transfer Deed CP with PCOR - SAC 
Interspousal Transfer Deed SC 
Interspousal Transfer Deed SC with PCOR 
Interspousal Transfer Deed SC with PCOR - SAC 
Interspousal Transfer Deed with PCOR 
Interspousal Transfer Deed with PCOR - SAC 
Quitclaim Deed 
Quitclaim Deed with PCOR 
Special Warranty Deed 
Statutory Bargain and Sale Deed 
Trustee's Deed Upon Sale 

 

Back to Table of Contents 
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Exhibit Page - Joint Tenancy 
New/Mod 
Change 

Requested By 
Alameda Contra Costa 

Incident No. 
 

TFS No. 
771355 

Removed (Continued) from top of page. 
 
Affected item(s): 
Exhibit Page - Joint Tenancy 

 

Back to Table of Contents 
 

PCOR (23) 
New/Mod 
Change 

Requested By 
CT Santa Clara 

Incident No. 
 

TFS No. 
772479 

Updated to look to the buyer's cell phone number. 
 
Affected item(s): 
Affidavit (Death of Joint Tenant - Prompt) with PCOR 
Affidavit (Death of Joint Tenant) with PCOR 
Affidavit (Death of Life Tenant) with PCOR 
Affidavit (Death of Spouse - Prompt) with PCOR 
Affidavit (Death of Spouse) with PCOR 
Affidavit (Death of Trustee) Generic with PCOR 
Affidavit (Death of Trustee) with PCOR 
Affidavit (Successor Trustee) Generic with PCOR 
Affidavit (Successor Trustee) Other with PCOR 
Affidavit (Successor Trustee) with PCOR 
Affidavit (Surviving Domestic Partnership WROS) with PCOR 
Affidavit (Surviving Domestic Partnership) with PCOR 
Affidavit (Surviving Spouse CP) with PCOR 
Affidavit (Surviving Spouse CPWROS) with PCOR 
Grant Deed In and Out of Trust with PCOR 
Grant Deed with PCOR 
Interspousal Transfer Deed CP with PCOR 
Interspousal Transfer Deed SC with PCOR 
Interspousal Transfer Deed with PCOR 
Preliminary Change of Ownership (PCOR - All Pages) 
Preliminary Change of Ownership (PCOR - Form Only - Pg 1-2) 
Preliminary Change of Ownership (PCOR - Form Only - Pg 1-2) 
Quitclaim Deed with PCOR 

 

Back to Table of Contents 
 

Signing Confirmations (2) 
New/Mod 
Change 

Requested By 
CT Sacramento 

Incident No. 
INC230194434 

TFS No. 
772176 

Added custom fields asking about the notary.  Also added prompt for choice on signing location for 
property address and settlement agent's office. 
 
Affected item(s): 
Buyer Signing Confirmation 
Seller Signing Confirmation 

 

Back to Table of Contents 
 

Status Sheet 
New/Mod 
Change 

Requested By 
CA Timeshare 

Incident No. 
 

TFS No. 
772236 

Revised to letter size and removed the escrow officer and estimated closing date. 
 
Affected item(s): 
Status Sheet 

 

Back to Table of Contents 
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Title 
ALTA Limited Coverage Junior Loan Policy 2012 
New/Mod 
Change 

Requested By 
FNT San Diego 

Incident No. 
 

TFS No. 
773037 

The ALTA Limited Coverage Junior Loan Policy 2012 was updated to show an Address reference on 
Schedule A for California transactions. 
 

 
 

 

Back to Table of Contents 
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MY SCREENS 
Document Preparation Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The following screens have been removed from the Document Prepara�on screen set: 

〉 Deed 

〉 Exis�ng Liens/AITD 

〉 Reconveyance / Subs�tu�on 

This change is visible when the My Screens > SoCal Title Screens Impact to SPS TT is selected. 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Back to Table of Contents 
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Flag / PIRT / TSG – Schedule B Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Flag / PIRT / TSG – Schedule B screen has been added to the Guarantee screen set. 

This change is visible when the My Screens > SoCal Title Screens Impact to SPS TT screen is selected. 

 

 
 

 

Back to Table of Contents 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Addi�onal Fields sec�on on the Order Entry screen has been modified to include the FNTG Product 
Type field.   

This change is visible when the My Screens > SoCal Escrow Screens Impact to SPS screen is selected. 

 

 
 

 

Back to Table of Contents 
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REPORTS 
Opened/Closed Orders by {Selection}(5202) 
New/Mod 
Change 

Requested By 
FNT LA/Impl - Config 

Incident No. 
 

TFS No. 
770121 

Updated to show "Residential Equity" when the Transaction Type is Equity. 
 
Affected item(s): 
Opened/Closed Orders by {Selection} 

 

Back to Table of Contents 
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COLORADO 
DOCUMENTS 
Escrow 

Exhibit Pages (7) 
New/Mod 
Change 

Requested By 
FNF CO 

Incident No. 
INC230210710 

TFS No. 
770374 

For FNT CO Only: 
Added back the prompt to enter the Exhibit's name. 
 

 
 
Affected item(s): 
Exhibit Page - Commitment Legal 
Exhibit Page - Commitment Legal (Legal) 
Exhibit Page - Commitment Legal (with Address) 
Exhibit Page - Escrow Legal 
Exhibit Page - Escrow Legal (Legal) 
Exhibit Page - Policy Legal 
Exhibit Page - Policy Legal (Legal) 

 

Back to Table of Contents 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

The Property use drop-down, located on the Property screen, will be used to determine if the request 
should be residen�al or non-residen�al. Global Logic defines commercial as Non-Residen�al, else the 
request is for a Residen�al property. 

 
If the Property use selec�on is Non-Residen�al the request is made for non-residen�al property 
regardless of the Commercial check box in the So�Pro Select order. Any other selec�on from the Property 
use drop-down reverts to the Global Logic. 

 
 

Back to Table of Contents 
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FLORIDA 
DOCUMENTS 
Escrow 

Wire-Proceeds Instructions (2) 
New/Mod 
Change 

Requested By 
FT FL 

Incident No. 
 

TFS No. 
772872 

New paragraph added at end of the document. 
 
The undersigned party(ies) agree to hold <contact> harmless from and against all damages, liability, 
loss, attorney's fees, and/or other expenses which <contact> may at any time incur by reason of its 
compliance with the foregoing instructions. 
 
Affected item(s): 
Wire-Proceeds Instructions 
Wire-Proceeds Instructions (Legal) 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Order Entry/Express Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 FL – Custom Screens 
〉 FL – Custom Screens (CSS) 
〉 FL – Custom Screens (RLC) 

 

 
 

 

Back to Table of Contents 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when one of the following My Screens is selected: 

〉 FL – Custom Screens 
〉 FL – Custom Screens (CSS) 
〉 FL – Custom Screens (RLC) 
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HAWAII 
DOCUMENTS 
Escrow 

HUB Disbursement Checklist 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
772208 

Various changes applied.  Please render to view in full. 
 
Affected item(s): 
HUB Disbursement Checklist 

 

Back to Table of Contents 
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MY SCREENS 
Express Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 HI All Screens 
〉 HI Commercial 
〉 HI Commercial CSS 
〉 HI Escrow Screens 
〉 HI Title Screens 

 

 
 

 

Back to Table of Contents 
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REPORTS 
Escrow Fee Comparison 
New/Mod 
Change 

Requested By 
TG HI Admin 

Incident No. 
 

TFS No. 
769768 

Updated the Estimated Fee column to use the newest Escrow Fee Schedule. 
 
Affected item(s): 
Escrow Fee Comparison 

 

Back to Table of Contents 
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IDAHO 

 
MY SCREENS 
Express Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 EPU Screens 〉 IDMT Title Screens 
〉 IDMT All Screens 〉 MT All Screens 
〉 IDMT Commercial 〉 MT Escrow Screens 
〉 IDMT Commercial CSS 〉 MT Title Screens 
〉 IDMT Escrow Screens 〉 Recon Dept 

 

 
 

 

Back to Table of Contents 
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ILLINOIS 
DOCUMENTS 
Escrow 

Closing Checklist 
New/Mod 
Change 

Requested By 
MidWest IT 

Incident No. 
 

TFS No. 
771362 

Updated the label for Date to Closing Date/Time. 
 
Affected item(s): 
Closing Checklist 

 

Back to Table of Contents 
 

EI - Disbursements (2) 
New/Mod 
Change 

Requested By 
FT Chicago Metro 

Incident No. 
INC230213129 

TFS No. 
771349 

Removed the "Deposit in Local Bank" option for FT Chicago Metro operations. 
 
Affected item(s): 
EI - Disbursement 
EI - Disbursement (Legal) 

 

Back to Table of Contents 
 

WireSafe Fraud Alerts (7) 
New/Mod 
Change 

Requested By 
CT Metro 

Incident No. 
INC230237616 / 
INC230237597 

TFS No. 
773436 

Added 4 new operations for US Bank: 
CMNW-0209 
CMMW-0035 
CMLPR-0056 
CMAUR-2142 
 
Affected item(s): 
WireSafe Fraud Alert 
WireSafe Fraud Alert (eSign) 
WireSafe Fraud Alert (International - esign) 
WireSafe Fraud Alert (International) 
WireSafe Fraud Alert (Lender Only) 
WireSafe Fraud Alert (Refi-Borrower) 
WireSafe Fraud Alert (Seller Only) 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 CLLT Release Screens 〉 IL – Downstate Title 〉 IL – FTWI Title 
〉 EPU Screens 〉 IL – FNT Metro CSS 〉 IL – NCS 
〉 IL – CT Metro CSS 〉 IL – FNT Metro Escrow 〉 IL-CT Home Equity 
〉 IL – CT Metro Equity 〉 IL – FNT Metro Title  
〉 IL – CT Metro Escrow 〉 IL – FNT RLC Escrow  
〉 IL – CT Metro Title 〉 IL – FNT RLC Title  
〉 IL – Downstate Escrow 〉 IL – FTWI Escrow  
〉 IL – Downstate Escrow CSS 〉 IL – FTWI Title  
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INDIANA 
DOCUMENTS 
Escrow 

Closing Confirmation (LT) 
New/Mod 
Change 

Requested By 
State Counsel 

Incident No. 
 

TFS No. 
772187 

For commercial files only, added seller and buyer's attorney, removed the Mortgage Processor label, 
updated the email address to submit the packages to. 
 
Affected item(s): 
Closing Confirmation (LT) 

 

Back to Table of Contents 
 

Letter (Recording Refund) 
New/Mod 
Change 

Requested By 
FT IN 

Incident No. 
 

TFS No. 
773572 

Updated for Fidelity operations to include "Final Master Statement" in their dropdown options. 
 
Affected item(s): 
Letter (Recording Refund) 

 

Back to Table of Contents 
 

Post Closing Document Delivery 
New/Mod 
Change 

Requested By 
Justin Cochran 

Incident No. 
 

TFS No. 
773401 

Updated emails to pull from the contact. 
 
Affected item(s): 
Post Closing Document Delivery 

 

Back to Table of Contents 
 

Sales Disclosure (Commercial - 2023) 
New/Mod 
New 

Requested By 
State Counsel 

Incident No. 
 

TFS No. 
772184 

New version created for commercial purposes.  Please render to view in full. 
 
Affected item(s): 
IND1363.doc - Sales Disclosure (Commercial - 2023) (New) 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 CP Commercial CSS 
〉 FRS Relo 
〉 IN All Screens 
〉 IN Commercial 
〉 IN CT All Screens 
〉 IN CTNW Screens 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when one of the following My Screens is selected: 

〉 IN All Screens 
〉 IN Commercial 
〉 IN CT All Screens 
〉 IN CTNW All Screens 

 

 
 

 

Back to Table of Contents 
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KANSAS 

 
MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 KC All Screens 
〉 KC Commercial 

 

 
 

 

Back to Table of Contents 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when one of the following My Screens is selected: 

〉 KC All Screens 
〉 KC Commercial 

 

 
 

 

Back to Table of Contents 
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LOUISIANNA 
 

MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 LA All Screens 
〉 LA Commercial CSS 

 

 
 

 

Back to Table of Contents 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when one of the following My Screens is selected: 

〉 LA All Screens 
〉 LA Commercial (CSS) 
 

 
 

 

Back to Table of Contents 
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MARYLAND 
DOCUMENTS 
Escrow 

Affidavit (Judgment) 
New/Mod 
Change 

Requested By 
Property Title and 
Escrow 

Incident No. 
 

TFS No. 
772770 

Updating to pull in the state referenced in the order and adding the Escrow office name. 
 

 
 
Affected item(s): 
Affidavit (Judgment) 

 

Back to Table of Contents 
 

Agreement (Correction and Compliance) 
New/Mod 
Change 

Requested By 
Property Title and 
Escrow 

Incident No. 
 

TFS No. 
773303 

Form revised to remove the 3rd paragraph, remove Buyer's signature block and add a Seller's notary 
acknowledgment. 
 

 
 
Affected item(s): 
Agreement (Correction and Compliance) 

 

Back to Table of Contents 
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MICHIGAN 
DOCUMENTS 
Escrow 

ABAs 
New/Mod 
Change 

Requested By 
CT MI 

Incident No. 
 

TFS No. 
770784 

New and updated ABAs. 
 
Affected item(s): 
Master ABA Disclosure 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 AmeriTitle 
〉 CP Commercial CSS 
〉 FRS Relo 
〉 MI – Commercial 
〉 MI Commercial CSS 
〉 MI – CT – Commercial Screens 
〉 MI – Escrow 
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MINNESOTA 
DOCUMENTS 
Escrow 

Order Confirmation 
New/Mod 
Change 

Requested By 
MidWest IT 

Incident No. 
INC230217602 

TFS No. 
771332 

Updated logic to pull the person's phone number rather than the main contact for Buyer/Borrower and 
Seller entity contacts. 
 
Affected item(s): 
Order Confirmation 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 AmeriTitle 
〉 CP Commercial CSS 
〉 FRS Relo 
〉 MN Commercial CSS 

 

 
 

 

Back to Table of Contents 
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MONTANA 
DOCUMENTS 
Escrow 

Realty Transfer Certificate 
New/Mod 
Change 

Requested By 
FT MT 

Incident No. 
 

TFS No. 
772273 

Updated to reflect most recent version provided. 
 
Affected item(s): 
Realty Transfer Certificate 

 

Back to Table of Contents 
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MY SCREENS 
Express Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 EPU Screens 〉 IDMT Title Screens 
〉 IDMT All Screens 〉 MT All Screens 
〉 IDMT Commercial 〉 MT Escrow Screens 
〉 IDMT Commercial CSS 〉 MT Title Screens 
〉 IDMT Escrow Screens 〉 Recon Dept 

 

 
 

 

Back to Table of Contents 
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NEVADA 
DOCUMENTS 
Escrow 

Affidavit (Owner's - Residential) 
New/Mod 
New 

Requested By 
NV State Counsel 

Incident No. 
 

TFS No. 
772277 

New document.  Please render to view in full. 
 
Affected item(s): 
NVD1356.doc - Affidavit (Owner's - Residential) (New) 

 

Back to Table of Contents 
 

Commission Instructions 
New/Mod 
Change 

Requested By 
FNT NV 

Incident No. 
 

TFS No. 
770056 

Added a check/wire section. 
 
Affected item(s): 
Commission Instructions 

 

Back to Table of Contents 
 

Power of Attorney (Limited) 
New/Mod 
Change 

Requested By 
NV 

Incident No. 
INC230225259 

TFS No. 
772270 

Removed the POA's telephone number and removed the page numbers. 
 
Affected item(s): 
Power of Attorney (Limited) 

 

Back to Table of Contents 
 

Wire Verification Form 
New/Mod 
New 

Requested By 
FNT NV 

Incident No. 
 

TFS No. 
770974 

New document.  Please render to view in full. 
 
Affected item(s): 
NVD1355.doc - Wire Verification Form (New) 

 

Back to Table of Contents 
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MY SCREENS 
Options Screen 
New/Mod 
Mod 

Requested By 
Paty Armstrong 

Incident No. 
 

TFS No. 
 

The Op�ons screen has been modified to include the following new fields: 

〉 Text to overwrite Setlement Statement buyer signature 

〉 Text to overwrite Setlement Statement seller signature 

This change is visible when the My Screens > NV Escrow Screens screen is selected. 

 

 
 

 

Back to Table of Contents 
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Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the botom of the following Order Entry screens: 

〉 Order Entry – Escrow 

〉 Order Entry - Title 

This change is visible when one of the following My Screens is selected: 

〉 NV Escrow Screens 

〉 NV Title Screens 

 

 
 
 

 

Back to Table of Contents 
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Title Insurance Premiums Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Title Insurance Premiums screen has been modified to include the Second Half Hold Open 
Comple�on sec�on.  The new sec�on includes a: 

〉 2nd half Hold Open Completed check box 

〉 2nd half Hold Open File Number field 

This change is visible when one of the following My Screens is selected: 

〉 NV Escrow Screens 

〉 NV Title Screens 

 

 
 

 

Back to Table of Contents 
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NEW JERSEY 
DOCUMENTS 
Escrow 

Confirmation of Order 
New/Mod 
Change 

Requested By 
CT NJ 

Incident No. 
 

TFS No. 
771329 

Suppressed the "Qualifier" label when the field is empty. 
 
Affected item(s): 
Confirmation of Order 

 

Back to Table of Contents 
 

Notice of Settlements (2) 
New/Mod 
Change 

Requested By 
CT NJ 

Incident No. 
 

TFS No. 
771347 

Revised the acknowledgment to look to the Title Company. 
 
Affected item(s): 
Notice of Settlement - Contract 
Notice of Settlement - Mortgage 

 

Back to Table of Contents 
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Title 
Policy No. added to Exhibit A 
New/Mod 
Change 

Requested By 
User Group request 
NCS0032 

Incident No. 
 

TFS No. 
772656 

Added Policy No. to Exhibit "A". 
 

 
 
Affected item(s): 
Master Loan Policy (NJ) 
Master Loan Policy (NJ) (Schedules Only) 
Master Owner's Policy (NJ) 
Master Owner's Policy (NJ) (Schedules Only) 
Master Short Form (NJ) 

 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 FNF New Jersey 
〉 FNF New Jersey Title Only 
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NEW MEXICO 
DOCUMENTS 
Escrow 

Affidavit (Spouses as to Sole and Separate Property) 
New/Mod 
Change 

Requested By 
FT NM 

Incident No. 
 

TFS No. 
770979 

Updated to reflect 2 notary acknowledgments. 
 
Affected item(s): 
Affidavit (Spouses as to Sole and Separate Property) 

 

Back to Table of Contents 
 

Affidavit (Transfer of Homestead to Surviving Spouse) 
New/Mod 
Change 

Requested By 
FT NM 

Incident No. 
 

TFS No. 
770976 

Created a prompt where users can manually type in the name of the surviving spouse and another 
prompt where users can manually type in the deceased spouse name. 
 
Affected item(s): 
Affidavit (Transfer of Homestead to Surviving Spouse) 

 

Back to Table of Contents 
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Title 
Policy No. added to Exhibit A 
New/Mod 
Change 

Requested By 
User Group request 
NCS0032 

Incident No. 
 

TFS No. 
772664 

Added Policy No. to Exhibit "A". 
 

 
 
Affected item(s): 
Loan Policy 2006 (NM 2) 
Master Loan Policy (NM) 
Master Owner's Policy (NM) 
Owner's Policy 2006 (NM 1) 
Owner's Policy Sched A 
Short Form Residential Loan Policy 2012 (NM 63) 
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MY SCREENS 
Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 NM All Screens 
〉 NM Commercial 
〉 NM Commercial CSS 
〉 NM Escrow Screens 
〉 NM Title Screens 

 

 
 

 

Back to Table of Contents 
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NEW YORK 
DOCUMENTS 
Escrow 

Cover Letter 
New/Mod 
Change 

Requested By 
NY 

Incident No. 
 

TFS No. 
772260 

Updated Recording Department Phone No. 
 
Affected item(s): 
Cover Letter 
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MY SCREENS 
Application Page Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Applica�on Page screen. 

This change is visible when one of the following My Screens is selected: 

〉 FNF New York Non Insured Products RH 
〉 FNF New York RH 
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Contacts Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Contacts screen. 

This change is visible when one of the following My Screens is selected: 

〉 FNF New York 
〉 FNF New York Non Insured Products 
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Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 FNF New York Albany Search 
〉 FNF New York NNY Search 
〉 FNF New York NNY TI 
〉 FNF New York NNY TI and Title Bill 
〉 FNF NY-NY Agency 
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OHIO 
DOCUMENTS 
Escrow 

DTE 100 - Real Property Conveyance Fee Statement 
New/Mod 
Change 

Requested By 
CT OH 

Incident No. 
 

TFS No. 
773388 

For item #7 adjusted to account for files with the loan amount higher than the sales price.  Also, for 7.h) 
none of the boxes will be checked for a Cash Transaction. 
 
Affected item(s): 
DTE 100 - Real Property Conveyance Fee Statement 
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Title 
ALTA Commitment 2021 (OH) 
New/Mod 
Change 

Requested By 
ACT Title (OH) 

Incident No. 
INC230224546 

TFS No. 
772534 

Commitment was updated to show the Loan ID for the ACT Title FCDC profile. 
 

 
 
Affected item(s): 
ALTA Commitment 2021 (OH) 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 AmeriTitle 
〉 CP Commercial CSS 
〉 FRS Relo 
〉 OH Commercial 
〉 OH Commercial CSS 
〉 OH Title 
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OKLAHOMA 
DOCUMENTS 
Escrow 

Uniform Abstract Certificate (CCA) 
New/Mod 
Change 

Requested By 
CT OK 

Incident No. 
 

TFS No. 
773385 

Replaced Ken's signature with Alicia's. 
 
Affected item(s): 
Uniform Abstract Certificate (CCA) 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 AF – Guaranty Title 
〉 AF – Smith Brothers 
〉 AF – First Title 
〉 OK All Screens 
〉 OK Commercial 
〉 OK Commercial CSS 
〉 OK Escrow 
〉 OK Title 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when one of the following My Screens is selected: 

〉 OK All Screens 
〉 OK Commercial 
〉 OK Commercial (CSS) 
〉 OK Title 
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OREGON 
DOCUMENTS 
Escrow 

Deed (Statutory Special Warranty) (2) 
New/Mod 
Change 

Requested By 
WT Bend 

Incident No. 
 

TFS No. 
772198 

Updated to consider 1031 exchange language. 
 
Affected item(s): 
Deed (Statutory Special Warranty) 
Deed (Statutory Special Warranty) Legal 
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Recordable Documents - font size update 
New/Mod 
Change 

Requested By 
OR 

Incident No. 
 

TFS No. 
770873 

Revised so all font pertaining to the text of the instrument is no less than 10pts. 
 
Affected item(s): 
Affidavit (Compliance Relating to Manufactured Dwelling Parks) 
Affidavit (Compliance Relating to Marina) 
Affidavit (Death of Trustee) 
Affidavit (Lost Instrument - Indemnity Agreement - Appt Of Successor Trustee) 
Affidavit (Service of Notice of Recording of Bond) 
Appointment of Successor Trustee 
Appointment of Successor Trustee and Request for Full Reconveyance 
Assignment (Contract and Deed - Vendee's) 
Assignment (Contract and Deed - Vendor's) 
Assignment (Contract and Warranty Deed) 
Assignment (Contract) 
Assignment (Lease) 
Assignment (Lessor's Interest Under Lease) 
Assignment (Trust Deed by Beneficiary) 
Assignment (Trust Deed) 
Deed (Affiant's) 
Deed (Affiant's) Legal 
Deed (Bargain and Sale - Decl of Heirship) 
Deed (Bargain and Sale - Statutory Form) 
Deed (Bargain and Sale - Statutory Form) Legal 
Deed (Conservator's) 
Deed (Conservator's) Legal 
Deed (Creating Estate by the Entirety) 
Deed (Creating Estate by the Entirety) Legal 
Deed (Fiduciary's) 
Deed (Fiduciary's) Legal 
Deed (Personal Representative's) 
Deed (Personal Representative's) Legal 
Deed (Purchaser's Assignment of Real Estate Contract) 
Deed (Purchaser's Assignment of Real Estate Contract) Legal 
Deed (Reconveyance without Extinguishment of Debt) 
Deed (Reconveyance without Extinguishment of Debt) Legal 
Deed (Reconveyance) 
Deed (Reconveyance) Legal 
Deed (Seller's Assignment of Real Estate Contract) 
Deed (Seller's Assignment of Real Estate Contract) Legal 
Deed (Small Estate - Affiant's and Successors') 
Deed (Small Estate - Affiant's and Successors') Legal 
Deed (Small Estate - Affiant's) 
Deed (Small Estate - Affiant's) Legal 
Deed (Statutory Bargain and Sale - Decl of Heirship) 
Deed (Statutory Bargain and Sale - Decl of Heirship) Legal 
Deed (Statutory Quitclaim) 
Deed (Statutory Quitclaim) Legal 
Deed (Statutory Special Warranty - Modified) 
Deed (Statutory Special Warranty - Modified) Legal 
Deed (Statutory Special Warranty - REO) 
Deed (Statutory Special Warranty - REO) Legal 
Deed (Statutory Special Warranty In Fulfillment of Contract) 
Deed (Statutory Special Warranty In Fulfillment of Contract) Legal 
Deed (Statutory Special Warranty) 
Deed (Statutory Special Warranty) Legal 
Deed (Statutory Warranty) 
Deed (Statutory Warranty) Legal 
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Recordable Documents - font size update (continued) 
New/Mod 
Change 

Requested By 
OR 

Incident No. 
 

TFS No. 
770873 

Affected item(s): 
Deed (Timber) 
Deed (Timber) Legal 
Deed of Trust (All-Inclusive) 
Deed of Trust (All-Inclusive) Legal 
Deed of Trust (For Use in WA Only) 
Deed of Trust (Short Form) 
Deed of Trust (Short Form) Legal 
Full Reconveyance 
Memorandum of Land Sale Contract 
Mortgage (Statutory Form) 
Notice (Completion) 
Partial Reconveyance 
Power of Attorney (Buyer) 
Power of Attorney (Seller) 
Probate Inventory Abstract 
Quitclaim Deed 
Reconveyance (Appointment of Substitute Trustee) 
Release (Abstract of Judgment) 
Release (Certain Property from Judgment) 
Release (Construction Lien) 
Release of Trust Deed 
Satisfaction (Construction Lien) 
Satisfaction (Lien) 
Satisfaction (Mortgage) 
Special Power of Attorney (Buyer-Borrower) 
Special Power of Attorney (Purchase) 
Special Power of Attorney (Refinance) 
Special Power of Attorney (Sale) 
Subordination Agreement 
Substitution of Trustee 
Trust Deed 
Trust Deed (Legal) 
Waiver (Attorney's Lien) 
Waiver (Construction Lien) 
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MY SCREENS 
Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the following Order Entry screens: 

〉 Order Contacts / Property Address (Project) 

〉 Order Entry 

This change is visible when one of the following My Screens is selected: 

〉 EPU Screens 〉 OR Escrow Screens 
〉 OR All Screens 〉 OR Title Screens 
〉 OR Commercial  〉 Oregon RLC Screens 
〉 OR Commercial CSS 〉 Recon Dept 
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RHODE ISLAND 
INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Rate Valida�on Tool, Feature 4 has been enabled which ac�vates the Rate Summary icon on the Order 
ribbon, replacing the So�Pro Rate Services screen.   

This feature allows the user to answer product-level ques�ons when applicable, based upon the 
Transac�on type, Policy codes and Endorsements selected in the So�Pro order. 
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TEXAS 
DOCUMENTS 
Escrow 

Buyer Information Sheet 
New/Mod 
Change 

Requested By 
Escrow Admin 

Incident No. 
 

TFS No. 
772193 

Added mobile numbers. 
 
Affected item(s): 
Buyer Information Sheet 
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Seller Information Sheet 
New/Mod 
Change 

Requested By 
Escrow Admin 

Incident No. 
 

TFS No. 
772195 

New document.  Please render to view in full. 
 
Affected item(s): 
Seller Information Sheet 
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Title 
Policy No. added to Exhibit A 
New/Mod 
Change 

Requested By 
User Group request 
NCS0032 

Incident No. 
 

TFS No. 
772694 

Added Policy No. to Exhibit "A". 
 

 
 
Affected item(s): 
Loan Policy of Title Insurance (T-2) - 2014 
Master Loan Policy 
Master Owner's Policy 
Owner's Policy of Title Insurance (T-1) - 2014 
Owner's Policy Sched A 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Rate Valida�on Tool, Feature 4 has been enabled which ac�vates the Rate Summary icon on the Order 
ribbon, replacing the So�Pro Rate Services screen.   

This feature allows the user to answer product-level ques�ons when applicable, based upon the 
Transac�on type, Policy codes and Endorsements selec�ons in the So�Pro order. 

 

NOTE: Training has been scheduled for the week of the release and training invita�ons sent to all users. If 
you have not received the invita�on, contact the Rates Team at FNFRatesTeam@so�procorp.com.  
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MY SCREENS 
Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 Commercial Screens 〉 Texas Escrow Screens-Amarillo 
〉 DFW-Commercial Screens 〉 Texas Escrow Screens-StarTex 
〉 Texas Commercial Screens 〉 Texas Title Only -Escrow Screens 
〉 Texas Commitment Revisions - Escrow 〉 Texas Title Screens 
〉 Texas Escrow Screens 〉 TX Commercial CSS 
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UTAH 
 

MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the following Order Entry screens: 

〉 Order Contacts / Property Address (Project) 

〉 Order Entry 

This change is visible when one of the following My Screens is selected: 

〉 EPU Screens 
〉 FT UTAH – All 
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Policy - Schedule A Screen 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

The Policy - Schedule A screen has been updated to include the following fields: 

〉 Effec�ve Date 

〉 Effec�ve Time 

This change is visible when the My Screens > FT Utah - All is selected. 
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WASHINGTON 
DOCUMENTS 
Escrow 

Grantor Statement 
New/Mod 
Change 

Requested By 
CT Everett 

Incident No. 
 

TFS No. 
770972 

New document.  Please render to view in full. 
 
Affected item(s): 
WA00001095.doc - Grantor Statement (New) 

 

Back to Table of Contents 
 

Master Real Estate Excise Tax Affidavits (2) 
New/Mod 
Change 

Requested By 
WA 

Incident No. 
 

TFS No. 
772222 

Revised to reflect the state's portion correctly when there is an exemption. 
 
Affected item(s): 
Master Real Estate Excise Tax Affidavit (2023) 
Master Real Estate Excise Tax Affidavit (2023) Multiple Affidavits 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Configura�on Changes: 

The following data points have been changed from sta�cally displayed on the Rate Summary View to 
interac�ve allowing the user to update as needed on the Rate Summary View: 

〉 Is this policy a first mortgage? 

〉 Does an owner’s �tle insurance policy or loan policy for an ins�tu�onal lender exist? 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the following Order Entry screens: 

〉 Express Order Entry  

〉 Order Contacts / Property Address (Project) 

〉 Order Entry 

This change is visible when one of the following My Screens is selected: 

〉 EPU Screens 〉 Washington Escrow Screens 
〉 Recon Dept 〉 Washington Payoff Screens 
〉 Washington Commercial CSS Screens 〉 Washington Screen List 
〉 Washington Commercial Screens 〉 Washington Title Screens 
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WISCONSIN 
DOCUMENTS 
Escrow 

Letter Report (Search) 
New/Mod 
Change 

Requested By 
MidWest IT 

Incident No. 
 

TFS No. 
771315 

Effective date and vesting now pull from the Commitment Schedule A tab.  Added a section for taxes. 
 
Affected item(s): 
Letter Report (Search) 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 CLLT Release Screens 
〉 CT Wisconsin – CSS 
〉 CT Wisconsin – Escrow 
〉 CT Wisconsin – Title 
〉 EPU Screens 
〉 WI – DCTC UCC 
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LANDCASTLE - AM 
 
INTEGRATIONS 
smartview Sync 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

smartview Sync updated to send the Property Unit/Condo number(s) entry when the value is not 
already entered in the Address 1 or 2 fields. 
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LIBERTY TITLE 
 
MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 Liberty Title IL Screens 
〉 Liberty Title Screens 
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NATIONAL COMMERCIAL SERVICES 
 
INTEGRATIONS 
smartview Sync 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

smartview Sync updated to send the Property Unit/Condo number(s) entry when the value is not 
already entered in the Address 1 or 2 fields. 
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MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry / Order Entry 
screens. 

This change is visible when the My Screens > First Title of Georgia is selected. 

 

This change is visible when one of the following My Screens is selected: 

〉 AmeriTitle 〉 IL - UCC 〉 SMS All Screens 
〉 BOS – NCS 〉 MN Commercial CSS 〉 TX NCS Screens 
〉 CA NCS Screens 〉 NCS Marke�ng Data 〉 Washington Commercial CSS Screens 
〉 DC Commercial CSS 〉 NCS Screens 〉 Washington Escrow Screens 
〉 GA Commercial CSS 〉 PTE All Screens 〉 Washington Title Screens 
〉 IL – NCS 〉 Residen�al  
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NOVARE NATIONAL SETTLEMENT SERVICES 
DOCUMENTS 
Escrow 

Commission Instructions 
New/Mod 
Change 

Requested By 
Novare 

Incident No. 
 

TFS No. 
771361 

Document name changed from Commission Instructions to Commission Instructions - Manual Entry. 
 
Affected item(s): 
Commission Instructions 
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INTEGRATIONS 
CSS Import Tool 
New/Mod 
Mod 

Requested By 
 

FootPrints No. 
 

DEVOPS No. 
 

The CSS Import Tool has been updated to,  

- Automa�cally assign Prefix / Suffix from data entered in the Prefix/Suffix columns of the 
spreadsheet. If the spreadsheet cells are blank for Prefix/Suffix, the Tool pulls the value set on the 
Import Order(s) dialog box. 

- No longer pause import for user input when mul�ple matching entries are found in a Lookup 
Table. The data to be imported is imported to the order and a note added to the Order Notes and 
to the spreadsheet row of the data being imported. The note added is: “Property requires 
verifica�on of County GLC. Verify and select entry from Lookup Table, as necessary.” 

- Addi�onal fields are now supported: 
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Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Escrow Brand – Code Changes: 

When Escrow Brand is Underwriter/UW/Novare, the Closing State and Closing County data point are 
provided with the Property State and Property County.  

 

NOTE: This change requires configura�on, please contact the Rates Team at 
FNFRatesTeam@so�procorp.com. 
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smartview Sync 
New/Mod 
Mod 

Requested By 
 

Incident No. 
 

TFS No. 
 

smartview Sync updated to send the Property Unit/Condo number(s) entry when the value is not 
already entered in the Address 1 or 2 fields. 
  

 
 
 
 
 
 
 
 
 
 

 

Back to Table of Contents 

  



 

RELEASE NOTES JULY 2023 

 

Prepared by: SoftPro Page 94 of 97 
 

MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Order Entry screen. 

This change is visible when the My Screens > Novare All Screens is selected. 
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REPORTS 

Opened/Closed Order Export 
New/Mod 
Change 

Requested By 
Novare 

Incident No. 
 

TFS No. 
771929 

Added a Order Status picklist. 
 
Affected item(s): 
Opened/Closed Order Export 
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Order Log 
New/Mod 
Change 

Requested By 
Nov Admin 

Incident No. 
 

TFS No. 
772632 

Added a Project Name column to the Excel export. 
 
Affected item(s): 
Order Log 
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SERVICE LINK 
 
MY SCREENS 
Order Entry Screens 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the botom of the Express Order Entry\ Order Entry 
screens. 

This change is visible when one of the following My Screens is selected: 

〉 Auc�on 〉 Texas Escrow Screens 
〉 ServiceLink 〉 Texas Title Only – Escrow Screens 
〉 SoCal All Screens 〉 Texas Title Screens 
〉 Sub Escrow  
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TECHNICAL NOTES (FOR LOCAL IT/SUPPORT) 
 

Any new documents or reports in this build are listed in the Title and/or Escrow User Release Notes. Due 
to the state-specific 'All Documents' tree, these new documents are automatically available to the users 
upon the push to test or production. 

However, those new documents or reports may also need to be added to the operation specific tree(s) for 
packaging and other purposes. This is at your discretion. 
Back to Table of Contents 
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