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ALL STATES/SITES 
DOCUMENTS 
Escrow 

Closing Letter (8) 
New/Mod 
Change 

Requested By 
Softpro User Group 
#21 

Incident No. 
 

TFS No. 
769503 

Added an option to choose Via Courier, Via Standard Mail or Via Overnight Mail above the addressee. 
 

 
 
Affected item(s): 
Closing Letter 
Closing Letter (Selling Agent-Broker) 
Closing Letter (Buyer-Borrower) 
Closing Letter (Lender) 
Closing Letter (Listing Agent-Broker) 
Closing Letter (Mortgage Broker) 
Closing Letter (Multiple Agents) 
Closing Letter (Seller) 

 

Back to Table of Contents 
 

Settlement Statements (CDF/HUD) 
New/Mod 
Change 

Requested By 
Config 

Incident No. 
 

TFS No. 
762663 

Updated to sort proration lines to show County Taxes first, followed by City, Assessments, any 
additional prorations, etc. 

 

Back to Table of Contents 
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Title 
ALTA JR1 - Residential Limited Coverage 
New/Mod 
Change 

Requested By 
CA FT San Diego 

Incident No. 
 

TFS No. 
767048 

The ALTA JR1 endorsement has been modified to enable item 4.b. (for the Mortgage/Deed of Trust) to 
pull in Exceptions entered on the Endorsements screen if the custom field "Monetary liens, other than 
insured mortgage, affecting title - OR leave blank to select exceptions" is left empty. 

If both the custom field is blank and there are no exceptions added for the endorsement on the 
Endorsements screen, NONE will print for item 4.b., as usual. 

 

Back to Table of Contents 
 

2021 ALTA Commitments, Policies, Endorsements 
New/Mod 
Change 

Requested By 
FNTG Form Filing 

Incident No. 
 

TFS No. 
716428 

The following new 2021 ALTA title products are being made available (if applicable*) for issuance in 
SoftPro Select for states where the forms have been filed: 
(For states that file with modifications, these will be available 'w-[ST] Mod'.) 
  
·        ALTA Commitment 2021 
·        ALTA Short Form Commitment 2021* 
·        ALTA Owner's Policy 2021 
·        ALTA Homeowner's Policy of Title Insurance 2021 
·        ALTA Loan Policy 2021 
·        ALTA Expanded Coverage Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Expanded Coverage Residential Loan Policy-Current Assessments 2021* 
·        ALTA Short Form Expanded Coverage Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Short Form Expanded Coverage Residential Loan Policy-Current Assessments 2021* 
·        ALTA Short Form Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Short Form Residential Loan Policy-Current Assessments 2021* 
·         Multiple corresponding 2021 ALTA revised Endorsements 
·        New ALTA 34.1 - Identified Exception & Identified Risk Coverage Endorsement  
·        New ALTA 47 series - Operative Law Endorsements* 
  
*Note: Several ALTA Expanded and Short Form products are being made available only as approved 
by individual states' underwriting counsel. 
  
Endorsement Note: For purposes of enabling the appropriate Custom Fields to be displayed for each 
of the new 2021 version endorsements, the "-06" designation will continue to appear in the Code field 
only. This is a technical requirement only and the "-06" will not appear in the Description or print 
anywhere on the 2021 version endorsement forms. 

 

Back to Table of Contents 
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REPORTS 
1099 Data Export 
New/Mod 
Change 

Requested By 
Corp 1099 Accounting 

Incident No. 
 

TFS No. 
767547 

Updated logic and formatting. 
 
Affected item(s): 
1099 Data Export 

 

Back to Table of Contents 
 

1099-Misc Detail 
New/Mod 
Change 

Requested By 
Corp 1099 Accounting 

Incident No. 
 

TFS No. 
767851 

Updated logic and formatting. 
Added a new Excel export option. 
 
Affected item(s): 
1099-Misc Detail 

 

Back to Table of Contents 
 

Commissions by Sales Rep 
New/Mod 
Change 

Requested By 
Security Title Agency 
Admin 

Incident No. 
 

TFS No. 
765925 

Added a parameter to include Sale and Refi counts. 
 
Affected item(s): 
Commissions by Sales Rep 

 

Back to Table of Contents 
 

In Process Pipeline Report 
New/Mod 
Change 

Requested By 
FNTA Admin 

Incident No. 
 

TFS No. 
767051 

Updated Brief and Standard versions to show the Marketing Source Contact. 
 
Affected item(s): 
In Process/Pipeline Orders 

 

Back to Table of Contents 
 

Outstanding Checks 
New/Mod 
Change 

Requested By 
CO HTC Admin 

Incident No. 
 

TFS No. 
769800 

Added the Payee code to be concatenated with the Payee PDF. New Payee Code column, Excel 
export. 
 
Affected item(s): 
Outstanding Checks 

 

Back to Table of Contents 
 

Posted Wires/Processed WMA 
New/Mod 
Change 

Requested By 
FNT LA OAC 

Incident No. 
 

TFS No. 
768039 

Added the option to group by 'Bank.'  When this grouping is selected, the Bank column will be replaced 
with the Reference Number column. 
 
Affected item(s): 
Posted Wires/Processed WMA 

 

Back to Table of Contents 
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SPAdmin-Custom Source of Business Export and Missing Fields 
New/Mod 
Change 

Requested By 
RMSS FNTG Admin 

Incident No. 
 

TFS No. 
767554 

Updated the County Operation name for: 
  
FKCO = TTC/CTI KENNEWICK 
FKRE = TTC/CTI KENNEWICK 
 
Affected item(s): 
SSCORP5255.rpt – SPAdmin-Custom Source of Business Export 
SSCORP5268.rpt – SPAdmin-Custom Source of Business Export-Missing Fields 

 

Back to Table of Contents 
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ARIZONA 
DOCUMENTS 
Escrow 

Closing Letter (8) 
New/Mod 
Change 

Requested By 
Softpro User Group 
#21 

Incident No. 
 

TFS No. 
769518 

Added an option to choose Via Courier, Via Email, Via Overnight, or Via Standard Mail above the 
addressee. 
 

 
 
Affected item(s): 
Closing Letter 
Closing Letter (Buyer-Borrower) 
Closing Letter (Lender) 
Closing Letter (Listing Agent-Broker) 
Closing Letter (Mortgage Broker) 
Closing Letter (Seller) 
Closing Letter (Selling Agent-Broker) 

 

Back to Table of Contents 
 

Letter (Equifax Credit Watch) 
New/Mod 
Change 

Requested By 
LT Arizona 

Incident No. 
 

TFS No. 
768296 

Hyperlink revised: 
 

 
 
Affected item(s): 
Letter (Equifax Credit Watch) 

 

Back to Table of Contents 
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Title 
ALTA Commitments (2) 
New/Mod 
Change 

Requested By 
CTI AZ FNTG-Phoenix 

Incident No. 
 

TFS No. 
769411 

Schedule B, Part I - Requirements has been updated to automatically include the following item: 
     6.  Compliance with Company policies relating to absentee owners, if applicable. 
  
Note:  Order templates will be updated so user added Requirements will now begin with number 7. 
 
Affected item(s): 
ALTA Commitment 2016 (AZ) 
ALTA Commitment 2021 (AZ) 

 

Back to Table of Contents 
 

ALTA Commitments (2) 
New/Mod 
Change 

Requested By 
CT Phoenix 

Incident No. 
 

TFS No. 
767637 

For CT Phoenix only:  Revised the Commitment to show the Escrow Officer on Schedule A for Title 
Only orders. 
 

 
 
Affected item(s): 
ALTA Commitment 2016 (AZ) 
ALTA Commitment 2021 (AZ) 

 

Back to Table of Contents 
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REPORTS 
FNT Admin Dump Report 
New/Mod 
Change 

Requested By 
FNTA Admin 

Incident No. 
 

TFS No. 
767294 

Updated formatting and rev calculation changes. 
 
Affected item(s): 
FNT Admin Dump Report 

 

Back to Table of Contents 
 

Opened/Closed/Canceled Orders by Reps w/Agents 
New/Mod 
Change 

Requested By 
FNT Agency Admin 

Incident No. 
 

TFS No. 
765752 

Added Revenue data. 
 
Affected item(s): 
Opened/Closed/Canceled Orders by Reps w/Agents 

 

Back to Table of Contents 
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CALIFORNIA 
DOCUMENTS 
Escrow 

Bulk - Notice to Creditors & Intention to Transfer AB 
New/Mod 
Change 

Requested By 
State Counsel 

Incident No. 
 

TFS No. 
769870 

Seller Signatures have been removed per State Counsel instruction. 
 
Affected item(s): 
Bulk - Notice to Creditors & Intention to Transfer AB 

 

Back to Table of Contents 
 

Closing Disclosures 
New/Mod 
Change 

Requested By 
TT LA / Config 

Incident No. 
 

TFS No. 
768411 

For TT LA, the header name will pull from the SA name short field. 
 
Affected item(s): 
Borrower Closing Disclosure Form (CDF) 
Borrower Closing Disclosure Form (CDF) 
Buyer Closing Disclosure Form (CDF) 
Buyer Closing Disclosure Form (CDF) 
Closing Disclosure Form (CDF) 
Closing Disclosure Form (CDF) 
Seller Closing Disclosure Form (CDF) 
Seller Closing Disclosure Form (CDF) 

 

Back to Table of Contents 
 

Closing Letter (8) 
New/Mod 
Change 

Requested By 
Softpro User Group 
#21 

Incident No. 
 

TFS No. 
769518 

Added an option to choose Via Courier, Via Email, Via Overnight, or Via Standard Mail above the 
addressee. 
 

 
 
Affected item(s): 
Closing Letter 
Closing Letter (Buyer-Borrower) 
Closing Letter (Lender) 
Closing Letter (Listing Agent-Broker) 
Closing Letter (Mortgage Broker) 
Closing Letter (Seller) 
Closing Letter (Selling Agent-Broker) 

 

Back to Table of Contents 
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Commission Instruction 
New/Mod 
New 

Requested By 
CA Timeshare 

Incident No. 
INC210448291 

TFS No. 
766474 

New documents.  Please render to view in full. 
  

 
 
Affected item(s): 
SCA0002987.doc - Commission Instruction (New) 

 

Back to Table of Contents 
 

Daily Recording Sheet 
New/Mod 
Change 

Requested By 
FNTG Lenders Direct 

Incident No. 
 

TFS No. 
767841 

Revised to pull the escrow officer's email to the top right of the document. 
 
Affected item(s): 
Daily Recording Sheet 

 

Back to Table of Contents 
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MH Park Request 
New/Mod 
Change 

Requested By 
FNT Alameda Contra 
Costa 

Incident No. 
 

TFS No. 
767837 

Added new question. 
 

 
 
Affected item(s): 
MH Park Request 

 

Back to Table of Contents 
 
 

Note Installment (Interest Included) 
New/Mod 
Change 

Requested By 
CT SoCal 

Incident No. 
 

TFS No. 
767239 

Updated language for seller financing. 
 

 
 
Affected item(s): 
Note Installment (Interest Included) 

 

Back to Table of Contents 
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PCOR Update 
New/Mod 
Change 

Requested By 
CA 

Incident No. 
 

TFS No. 
768823 

Updated to reflect most recent version from the state BOE website. 
  
https://www.boe.ca.gov/proptaxes/pdf/sample-boe502a.pdf 
 
Affected item(s): 
Affidavit (Change of Trustee) with PCOR 
Affidavit (Death of Joint Tenant - Prompt) with PCOR 
Affidavit (Death of Joint Tenant) with PCOR 
Affidavit (Death of Life Tenant) with PCOR 
Affidavit (Death of Spouse - Prompt) with PCOR 
Affidavit (Death of Spouse) with PCOR 
Affidavit (Death of Trustee) Generic with PCOR 
Affidavit (Death of Trustee) with PCOR 
Affidavit (Successor Trustee) Generic with PCOR 
Affidavit (Successor Trustee) Other with PCOR 
Affidavit (Successor Trustee) with PCOR 
Affidavit (Surviving Domestic Partnership WROS) with PCOR 
Affidavit (Surviving Domestic Partnership) with PCOR 
Affidavit (Surviving Spouse CP) with PCOR 
Affidavit (Surviving Spouse CPWROS) with PCOR 
Grant Deed In and Out of Trust with PCOR 
Grant Deed In and Out of Trust with PCOR - SAC 
Grant Deed with PCOR 
Grant Deed with PCOR - SAC 
Interspousal Transfer Deed CP with PCOR 
Interspousal Transfer Deed CP with PCOR - SAC 
Interspousal Transfer Deed SC with PCOR 
Interspousal Transfer Deed SC with PCOR - SAC 
Interspousal Transfer Deed with PCOR 
Interspousal Transfer Deed with PCOR - SAC 
Preliminary Change of Ownership (PCOR - Addtl Info - Pg 3-4) 
Preliminary Change of Ownership (PCOR - All Pages) 
Preliminary Change of Ownership (PCOR - Form Only - Pg 1-2) 
Preliminary Change of Ownership (PCOR - Form Only - Pg 1-2) 
Preliminary Change of Ownership (PCOR) - SAC 
Quitclaim Deed with PCOR 

 

Back to Table of Contents 
 

Policy Writeup 
New/Mod 
Change 

Requested By 
CT SoCal 

Incident No. 
 

TFS No. 
766478 

Added prompts for the endorsement notes and removed the Applies to Exception No. and Not Correct 
columns. 
 
Affected item(s): 
Policy Writeup 

 

Back to Table of Contents 
 

Settlement Statements (CDF) 
New/Mod 
Change 

Requested By 
TT LA / Config 

Incident No. 
 

TFS No. 
768361 

For TT LA, the text "Title -" will be removed when the CDF file is marked as commercial.  Also, the 
name to show in the header will be TT LA SA short name. 
 
Affected item(s): 
Individual Settlement Statement, Legal (CDF) 
Individual Settlement Statement, Letter (CDF) 
Settlement Statements 

 

Back to Table of Contents 
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Settlement Statements (CDF/HUD) 
New/Mod 
Change 

Requested By 
Config 

Incident No. 
 

TFS No. 
764699 

CDF/HUD settlement statements are available in the tree as "Final" which will default the status to 
"Final" status. 
  
FNT LA - Final version will default to no signatures for buyer/seller and settlement agent.  This can be 
changed but always defaults to no signatures. 
 
Affected item(s): 
Settlement Statements 

 

Back to Table of Contents 
 

Signing Confirmations (2) 
New/Mod 
Change 

Requested By 
CT Sacramento 

Incident No. 
 

TFS No. 
768038 

Updated to have the date, time, location, notary, and notary phone to prompt user for information. 
 
Affected item(s): 
Buyer Signing Confirmation 
Seller Signing Confirmation 

 

Back to Table of Contents 
 

Status Sheet 
New/Mod 
New 

Requested By 
CA Timeshare 

Incident No. 
INC210448291 

TFS No. 
766474 

New documents.  Please render to view in full. 
 

 
 
Affected item(s): 
SCA0002988.doc - Status Sheet (New) 

Back to Table of Contents 
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Title 
CLTA Preliminary Report (3) 
New/Mod 
Change 

Requested By 
FNT Los Angeles 

Incident No. 
 

TFS No. 
767157 

Per CA State Counsel, removing the word "FORM" from the header of the Preliminary Report. 
 

 
 
Affected item(s): 
CLTA Preliminary Report Form 2006 (CA - NOCAL) 
CLTA Preliminary Report Form 2006 (CA) 
DRAFT - CLTA Preliminary Report Form 2006 (CA) 

 

Back to Table of Contents 
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MY SCREENS 
Order Contacts / Property Address (Project) Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the bottom of the Order Contacts / Property Address 
(Project) screen. 

This change is visible when one of the following My Screens is selected: 

〉 Northern CA -EPU Screens  
〉 SoCal EPU Screens 

 

 
 

 
Back to Table of Contents 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 CA – Foreclosure Dept 〉 SoCal All Screens 
〉 CA – Commercial 〉 SoCal Escrow Screens 
〉 CA – Commercial CSS 〉 SoCal Payoff Screens 
〉 Northern CA – All Screens 〉 SoCal Policy Screens 
〉 Northern CA – FT SAC Commercial 010 〉 SoCal Production Screens 
〉 Northern CA – Policy Screens 〉 SoCal Title Screens 
〉 PIRT Title 〉  

 

 
 

 
Back to Table of Contents 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 Northern CA – Commercial Screens 
〉 SoCal – Commercial Screens 

 

 
 

 
Back to Table of Contents 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 Northern CA – DSC Screens 
〉 Northern CA – RLC Screens 
〉 SoCal Out of State Orders 

 

 
 

 
 
Back to Table of Contents 
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Open Order Entry 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order No. field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 SoCal Escrow Screens Impact to SPS 
〉 SoCal Payoff Screens Impact to SPS 
〉 SoCal Title Screens Impact to SPS 

 

 
 

 
Back to Table of Contents 
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Supplemental Report Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

A new custom field, Original Preliminary Report Date (if other than Effective Date), has been added to the 
bottom of the Supplemental Report screen. 

This change is visible when one of the following My Screens is selected: 

〉 SoCal Title Screens Impact to SPS 
〉 SoCal Title Screens Impact to SPS TT 

 

 
 

 
Back to Table of Contents 
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Title Insurance Premiums Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Title Insurance Premiums screen has been modified to include the Second Half Binder Completion 
Information section.  The new section includes a: 

〉 2nd half Binder Completed check box 

〉 2nd half Binder File Number field 

This change is visible when one of the following My Screens is selected: 

〉 CA – Foreclosure Dept 〉 PIRT Title 
〉 CA – Commercial 〉 SoCal All Screens 
〉 CA – Commercial CSS 〉 SoCal Commercial Screens 
〉 Northern CA – All Screens 〉 SoCal Escrow Screens 
〉 Northern CA – Commercial Screens 〉 SoCal Out of State Orders 
〉 Northern CA – DSC Screens 〉 SoCal Payoff Screens 
〉 Northern CA – EPU Screens 〉 SoCal Policy Screens 
〉 Northern CA – Escrow Screens 〉 SoCal Production Screens 
〉 Northern CA – FT SAC Commercial 010 〉 SoCal Sub Escrow Screens 
〉 Northern CA – Policy Screens 〉 SoCal Title Screens 
〉 Northern CA – RLC Screens  
〉 Northern CA – Title Screens  

 

 
 

 
Back to Table of Contents 
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PHRASE(S) 
Revised EI Phrase 
New/Mod 
Change 

Requested By 
CA 

Incident No. 
 

TFS No. 
770603 

Prompt replaced: 
  

 
 

 

Back to Table of Contents 
 

Revised EI Phrase 
New/Mod 
Change 

Requested By 
Ticor 

Incident No. 
 

TFS No. 
770000 

Revised text: 
  

 
 

 

Back to Table of Contents 
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REPORTS 
Closing by Post Date 
New/Mod 
Change 

Requested By 
FNT SD Admin 

Incident No. 
 

TFS No. 
765940 

Updated logic and formatting. 
 
Affected item(s): 
Closing by Post Date 

 

Back to Table of Contents 
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COLORADO 
DOCUMENTS 
Escrow 

Acknowledgment (Witness Required) 
New/Mod 
New 

Requested By 
Heritage Title 

Incident No. 
 

TFS No. 
768235 

New document.  Please render to view in full. 
  

 
 
Affected item(s): 
COD1357.doc - Acknowledgment (Witness Required) (New) 

 

Back to Table of Contents 
 

Affidavit (Supplemental) 
New/Mod 
Change 

Requested By 
Heritage Title 

Incident No. 
 

TFS No. 
768279 

Revised to remove the recording information for the death certificate when the "Recorded 
Simultaneous here" is selected. 
 
Affected item(s): 
Affidavit (Supplemental) 

 

Back to Table of Contents 
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Deed (Personal Representative's - Statutory) 
New/Mod 
Change 

Requested By 
Heritage Title 

Incident No. 
 

TFS No. 
768283 

Revised to look to the date of probate instead of the recording date field. 
 
Affected item(s): 
Deed (Personal Representative's - Statutory) 

 

Back to Table of Contents 
 

Deeds of Trust (3) 
New/Mod 
Change 

Requested By 
FNT CO 

Incident No. 
INC230205191 

TFS No. 
769781 

Under Item 2.1, updated to replace the First Payment date with the Settlement date. 
 

 
 
Affected item(s): 
Deed of Trust TD72-8-10 Strict Due on Sale 
Deed of Trust TD73-8-10 Creditworthy 
Deed of Trust TD74-8-10 Assumable 

 

Back to Table of Contents 
 

Letter (Unable to Issue Policy - Title) 
New/Mod 
Change 

Requested By 
Colorado Title Group 

Incident No. 
 

TFS No. 
769127 

Added additional language under the check box items. 
  

 
 
Affected item(s): 
Letter (Unable to Issue Policy - Title) 

 

Back to Table of Contents 
 

Tax Water and Assessment Agreement (2) 
New/Mod 
Change 

Requested By 
Heritage Title 

Incident No. 
 

TFS No. 
768276 

Updated fee for taps to $1,200.00. 
 
Affected item(s): 
Tax Water and Assessment Agreement 
Tax Water and Assessment Agreement (Legal) 

 

Back to Table of Contents 
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MY SCREENS 
Additional Title Charges Screen 
New/Mod 
Mod 

Requested By 
Phil Clark 
Kristin Hocker 

Incident No. 
 

TFS No. 
 

Additional Title Charges screen has been modified to show the Rate Summary Responses section open 
by default. 

This change is visible when one of the following My Screens is selected: 

〉 CO-Construction Disb 
〉 CO-Construction Disb FNT 
〉 Co-Escrow 
〉 CO-Title-FNT HT CT CPF 

 

 
 

 

Back to Table of Contents 
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Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order ID field has been moved to the bottom of the Express Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 CO-Construction Disb 
〉 CO-Construction Disb FNT 
〉 CO-Escrow 
〉 CO-Title-FNT HT CT CPF 

 

 
 

Back to Table of Contents 
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Order Contacts / Property Address (Project) Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order ID field has been moved to the bottom of the Order Contacts / Property Address 
(Project) screen. 

This change is visible when one of the following My Screens is selected: 

〉 CO-OPU-FNT 
〉 EPU Screens  

 

 
 

Back to Table of Contents 
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Transaction Details Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order ID field has been moved to the bottom of the Transaction Details screen. 

This change is visible when the My Screens > CO-Escrow-FNT screen is selected. 

 

 
 

Back to Table of Contents 
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CONNECTICUT 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > Connecticut Screens is selected. 

 

 
 

 

Back to Table of Contents 
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DELAWARE 
MY SCREENS 

Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > DE Commercial screen is selected. 

 

 
 

 

Back to Table of Contents 

  



 

RELEASE NOTES JUNE 2023 

 

Prepared by: SoftPro Page 39 of 78 
 

DISTRICT OF COLUMBIA 
DOCUMENTS 
Title 

ALTA Loan and Owner's Policies - Co-Insurance 
New/Mod 
Change 

Requested By 
FT DC.Richmond 

Incident No. 
 

TFS No. 
769673 

Per approval of state counsel, the Co-Insurance (ALTA 23-06) language has been updated and is now 
available to all DC operations.  
The language is now enclosed in parentheses and "total liability" has been replaced with "Aggregate 
Amount of Insurance". 
In addition, the prompted field to enter the Co-insuring Underwriter can either be filled in, as usual, or 
can be left empty, which will default the text "each Co-Insurer" to print on the document. 
  
Resulting language shown on the Policy is:  
$________________ (which represents __________% of the Aggregate Amount of Insurance of 
$________________ reflected on the attached ALTA 23-06 Endorsement with 
__________________________) 
  
Resulting language shown for a policy on a Commitment is:  
$________________ (which represents __________% of the Aggregate Amount of Insurance of 
$________________ to be reflected on the ALTA 23-06 Endorsement to be issued by 
__________________________ and attached to the final policy) 
  
 
Affected item(s): 
ALTA Commitment 2016 (DC VA MD) 
ALTA Commitment 2021 (DC VA MD) 
ALTA Loan Policy 2006 (DC VA MD) 
ALTA Loan Policy 2021 (DC VA MD) 
ALTA Owner's Policy 2006 (DC VA MD) 
ALTA Owner's Policy 2021 (DC VA MD) 

 

Back to Table of Contents 
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FLORIDA 
REPORTS 

Project Deposit Report 
New/Mod 
New 

Requested By 
FNT Escrow Admin 

Incident No. 
 

TFS No. 
767045 

New Report for FNT. 
 
Affected item(s): 
SSCORP5584.rpt - Project Deposit Report (New) 

 

Back to Table of Contents 
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GEORGIA  
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > GA Agency Screens screen is selected. 

 

 
 

 

Back to Table of Contents 
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HAWAII 
CHECKS 

TG HW Check Template 
New/Mod 
Change 

Requested By 
IT Admin 

Incident No. 
 

TFS No. 
766401 

Updated to omit vesting data on the stub. 
 
Affected item(s): 
FNFCORP_TG_HI.rpt 

 

Back to Table of Contents 
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DOCUMENTS 
Escrow 

EI - Cancel Instructions - Mutual 
New/Mod 
Change 

Requested By 
FT HI 

Incident No. 
 

TFS No. 
769148 

For FT Hawaii ONLY - updated the signature section for user to optionally reflect the Buyer's and/or 
Seller's Broker(s). 
 

 
 
Affected item(s): 
EI - Cancel Instructions - Mutual 

 

Back to Table of Contents 
 

Indemnity Agreement (Mechanics' Liens) 
New/Mod 
Change 

Requested By 
FT HI 

Incident No. 
 

TFS No. 
766469 

Updated to reflect most recent version. 
 
Affected item(s): 
Indemnity Agreement (Mechanics' Liens) 

 

Back to Table of Contents 
 

Letter (Form D.1 - Parties in Possession) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
768380 

Document has been disabled in favor of "Letter (TG Form D.1 – Tenant Leases and Parties in 
Possession)". 
 
Affected item(s): 
Letter (Form D.1 - Parties in Possession) 

 

Back to Table of Contents 
 

Letter (HOA Closing - HI) 
New/Mod 
Change 

Requested By 
FT HI 

Incident No. 
 

TFS No. 
768020 

Updated to reflect current phone and email if the forwarding phone and email are not present. 
 
Affected item(s): 
Letter (HOA Closing - HI) 

 

Back to Table of Contents 
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Letter (TG Form D.1 – Tenant Leases and Parties in Possession) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
768378 

Added custom field prompt for signature section and adjusted to allow users to choose which 
properties to reflect. 
 
Affected item(s): 
Letter (TG Form D.1 – Tenant Leases and Parties in Possession) 

 

Back to Table of Contents 
 

Letter (Title Endorsement Transmittal) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
768372 

Replaced hard coded text in 2nd paragraph with prompt asking for endorsement. 
 
Affected item(s): 
Letter (Title Endorsement Transmittal) 

 

Back to Table of Contents 
 

  



 

RELEASE NOTES JUNE 2023 

 

Prepared by: SoftPro Page 45 of 78 
 

IDAHO 
DOCUMENTS 
Escrow 

Deed (Personal Representative's) 
New/Mod 
New 

Requested By 
FT ID 

Incident No. 
 

TFS No. 
769470 

New letter sized version.  Please render to view in full. 
 
Affected item(s): 
IDD1157.doc - Deed (Personal Representative's) (New) 

 

Back to Table of Contents 
 

EI - Purchase and Sale (EIS) 
New/Mod 
Change 

Requested By 
FT ID 

Incident No. 
 

TFS No. 
770049 

Added prompt for making forwarding address optional for the Seller's signature. 
 
Affected item(s): 
EI - Purchase and Sale (EIS) 

 

Back to Table of Contents 
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ILLINOIS 
DOCUMENTS 
Escrow 

Agreement (Construction Loan) 
New/Mod 
Change 

Requested By 
IL 

Incident No. 
INC230170411 

TFS No. 
768256 

Added the ability to pull the ALTA 32/33 version. 
 
Affected item(s): 
Agreement (Construction Loan) 

 

Back to Table of Contents 
 

Construction Loan Escrow and Disbursement Agreement 
New/Mod 
New 

Requested By 
MidWest IT 

Incident No. 
 

TFS No. 
766471 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
ILD0567.doc - Construction Loan Escrow and Disbursement Agreement (New) 

 

Back to Table of Contents 
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Payoff Wire Checklist 
Proceeds Wire Checklist 
New/Mod 
Change 

Requested By 
CT Metro 

Incident No. 
 

TFS No. 
767236 

Added 'Print Name' and 'Signature' to SENDER CHECKLIST and APPROVED CHECKLIST. 
  

 
 

 
 
Affected item(s): 
Payoff Wire Checklist 
Proceeds Wire Checklist 

 

Back to Table of Contents 
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INDIANA 
DOCUMENTS 
Title 

ALTA Owner's Policy 2021 
New/Mod 
Change 

Requested By 
FT IN 

Incident No. 
 

TFS No. 
770053 

For FT Indiana only:  Per approval of state counsel, the 2021 ALTA Owner's Policy has been updated 
to enable item 5 (endorsements incorporated by reference) to show on Schedule A. 
  
As with item 6 of the loan policy, this will default to always appear on the policy and if no applicable 
endorsements are selected to show (or if none have been added to the policy) it will show "NONE" 
under item 5. 
  
If item 5 should not show on the policy, it can be omitted by checking the "Check to remove item 5 list 
of endorsements from Schedule A of ALTA Owners policy" box under the Custom Fields bar (near the 
bottom of the custom fields) on the Policy Schedule A screen for the Owner's Policy. 
 
Affected item(s): 
ALTA Owner's Policy 2021 (IN) 

 

Back to Table of Contents 
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MAINE  
MY SCREENS 

Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > Maine Agency Screens screen is selected. 

 

 
 

 

Back to Table of Contents 
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MARYLAND 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > FNT-Maryland CSS screen is selected. 

 

 
 

 

Back to Table of Contents 
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MASSACHUSETTS 
MY SCREENS 

Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > MA Agency Screens screen is selected. 

 

 
 

 

Back to Table of Contents 
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MINNESOTA 
DOCUMENTS 
Escrow 

Receipt Waiver ML 
New/Mod 
Change 

Requested By 
Commercial Partners 
Title 

Incident No. 
 

TFS No. 
768365 

Added legal description. 
 
Affected item(s): 
Receipt Waiver ML 

 

Back to Table of Contents 
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Title 
Endorsement for Underlying Policy 
New/Mod 
Change 

Requested By 
MN FMIN 

Incident No. 
 

TFS No. 
769044 

A custom field has been added to identify the Mortgage Modification document to be recorded. 
 

Back to Table of Contents 
 

  



 

RELEASE NOTES JUNE 2023 

 

Prepared by: SoftPro Page 54 of 78 
 

NEVADA 
DOCUMENTS 
Escrow 

Closing Letter (8) 
New/Mod 
Change 

Requested By 
Softpro User Group 
#21 

Incident No. 
 

TFS No. 
769518 

Added an option to choose Via Courier, Via Email, Via Overnight, or Via Standard Mail above the 
addressee. 
 

 
 
Affected item(s): 
Closing Letter 
Closing Letter (Buyer-Borrower) 
Closing Letter (Lender) 
Closing Letter (Listing Agent-Broker) 
Closing Letter (Mortgage Broker) 
Closing Letter (Seller) 
Closing Letter (Selling Agent-Broker) 

 

Back to Table of Contents 
 

Property Tax Withhold Instructions 
New/Mod 
Change 

Requested By 
NV 

Incident No. 
 

TFS No. 
769158 

Revised functionality to ask users who should be signing the form. 
 
Affected item(s): 
Property Tax Withhold Instructions 

 

Back to Table of Contents 
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NEW YORK 
DOCUMENTS 
Escrow 

COOP INSURANCE-SEARCH 
New/Mod 
Change 

Requested By 
Riverhead, NY 

Incident No. 
 

TFS No. 
770051 

Added "on unit only" to Mechanic's Liens. 
 

 
 
Affected item(s): 
COOP INSURANCE-SEARCH 

 

Back to Table of Contents 
 

Cover Letter 
New/Mod 
Change 

Requested By 
NY 

Incident No. 
 

TFS No. 
768042 

Removed Christine Galvan's contact information and added Melissa Quinones. 
 
Affected item(s): 
Cover Letter 

 

Back to Table of Contents 
 

Letter (Syracuse Transmittal) 
New/Mod 
Change 

Requested By 
NY 

Incident No. 
 

TFS No. 
767839 

Removed the "Please sign and return" verbiage. 
 
Affected item(s): 
Letter (Syracuse Transmittal) 

 

Back to Table of Contents 
 

Order Confirmation (NCS) 
New/Mod 
Change 

Requested By 
NCS User Group 
Request #NCS0037 

Incident No. 
 

TFS No. 
766964 

Form was revised to remove itemized charges. 
 

 
 
Affected item(s): 
Order Confirmation (NCS) 

 

Back to Table of Contents 
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NORTH CAROLINA 
 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 FT-North Carolina Screens 

〉 North Caroline Screens – Title 

〉 North Carolina Screens – Commercial 

〉 North Carolina Screens – Commercial – CSS 

〉 North Carolina Screens – Escrow 

 

 
 

 

Back to Table of Contents 
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My Screens 
New/Mod 
Mod 

Requested By 
Chris Barbour 

Incident No. 
 

TFS No. 
 

A new My Screens has been added: FT-North Carolina Starter Screen. 

 

 
 

 

Back to Table of Contents 
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Starter Screen 
New/Mod 
Mod 

Requested By 
Chris Barbour 

Incident No. 
 

TFS No. 
 

The Starter screen has been added to the General section.  

This change is visible when the My Screens > FT-North Carolina Screens is selected. 

 

 
 

 

Back to Table of Contents 
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REPORTS 
Starters Report 
New/Mod 
Change 

Requested By 
Config 

Incident No. 
 

TFS No. 
767581 

Added Sales Rep pick list and removed the Starters Requested column. 
 
Affected item(s): 
Starters Report 

 

Back to Table of Contents 
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OHIO 
DOCUMENTS 
Escrow 

Affiliated Business Arrangement Disclosure Statement 
New/Mod 
Change 

Requested By 
ACT Title 

Incident No. 
 

TFS No. 
768010 

Updated to pull contact information. 
 
Affected item(s): 
Affiliated Business Arrangement Disclosure Statement 

 

Back to Table of Contents 
 

Affiliated Business Arrangement Disclosure Statements (3) 
New/Mod 
New 

Requested By 
CTNOH 

Incident No. 
 

TFS No. 
769464 

Updated the existing version to be entitled "ACT ABA Cleveland" and bring in the "FROM" contact from 
the file.  A Toledo version and GMT version have also been added.  Please render to view in full. 
 
Affected item(s): 
OHD1460.doc - ACT ABA Cleveland (New) 
OHD1461.doc - ACT ABA Toledo (New) 
OHD1462.doc - ACT ABA GMT (New) 

 

Back to Table of Contents 
 

Escrow Trust Instructions Sole Order (Earnest Money) 
New/Mod 
Change 

Requested By 
CT OH 

Incident No. 
INC220516346 

TFS No. 
769161 

Revised "Trustee" to "Holder" in the below paragraph.  Also, the “Investment” and “Notice of 
Opportunity to Earn Interest” paragraphs have been removed. 
  

 
 
Affected item(s): 
Escrow Trust Instructions Sole Order (Earnest Money) 

 

Back to Table of Contents 
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OKLAHOMA 
DOCUMENTS 
Escrow 

Signature Replacement (8) 
New/Mod 
Change 

Requested By 
CT OK 

Incident No. 
 

TFS No. 
767226 

Updated to reflect Alicia Cosby's signature. 
 
Affected item(s): 
Abstractor's Federal Court Cert 
Abstractor's Special Certificate 
Court Check and Interim Title Report 
Limited New Construction Abstract Certificate 
UCC and Federal Lien Certificate 
UCC Certificate 
Uniform Abstract Certificate (CTI) 
Written Gap 

 

Back to Table of Contents 
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OREGON 
DOCUMENTS 
Escrow 

Affidavit (ALTA) 
Affidavit (ALTA) Legal 
New/Mod 
Change 

Requested By 
Underwriting Counsel 

Incident No. 
 

TFS No. 
769121 

Documents have been disabled. 
 
Affected item(s): 
Affidavit (ALTA) 
Affidavit (ALTA) Legal 
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Affidavit (Indemnity Agreement by Owner) (2) 
New/Mod 
Change 

Requested By 
State Counsel 

Incident No. 
 

TFS No. 
768456 

Letter sized version has been created.  Revised part of the first paragraph to read "...described in that 
certain Preliminary Report or Commitment for Title Insurance...".  Also now provides blank lines when 
the number of years is left blank, as well as items 1, 3, 4, 5 and 6.  Lastly, a WARNING will render if the 
jurat field is empty. 
 
Affected item(s): 
Affidavit (Indemnity Agreement by Owner - Legal) 
ORD1526.doc - Affidavit (Indemnity Agreement by Owner) (New) 
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Exceptions on Deeds (formatting fix) 
New/Mod 
Change 

Requested By 
OR 

Incident No. 
 

TFS No. 
767241 

Updated formatting so that when exceptions go to an Exhibit that there is proper spacing after each 
one. 
 
Affected item(s): 
Deed (Personal Representative's) 
Deed (Personal Representative's) Legal 
Deed (Statutory Special Warranty - Modified) 
Deed (Statutory Special Warranty - Modified) Legal 
Deed (Statutory Special Warranty - REO) 
Deed (Statutory Special Warranty - REO) Legal 
Deed (Statutory Special Warranty In Fulfillment of Contract) 
Deed (Statutory Special Warranty In Fulfillment of Contract) Legal 
Deed (Statutory Special Warranty) 
Deed (Statutory Special Warranty) Legal 
Deed (Statutory Warranty) 
Deed (Timber) 
Deed (Timber) Legal 
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PENNSYLVANIA 
MY SCREENS 

Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 PA Commercial 
〉 PA Title and Escrow 
〉 PA Title Only 
〉 Pittsburgh Agency Screens 
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RHODE ISLAND 
 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > Rhode Island Agency screen is selected: 
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SOUTH CAROLINA 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > South Carolina Screens - Title screen is selected. 
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TEXAS 
DOCUMENTS 
Escrow 

Closed-Canceled Order Information (SWACS) 
New/Mod 
Change 

Requested By 
SW Agency 

Incident No. 
 

TFS No. 
768383 

Updated the premium amount to look to the Final Premium fields. 
 
Affected item(s): 
Closed-Canceled Order Information (SWACS) 
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Form T-00 (Verification of Services Rendered) Title Only - No Issue (Legal) 
New/Mod 
Change 

Requested By 
South TX and San 
Antonio TX 

Incident No. 
 

TFS No. 
769144 

Updated address for Section 1, Part 3: 
 

 
 
Affected item(s): 
Form T-00 (Verification of Services Rendered) Title Only - No Issue (Legal) 
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VIRGINIA/ WEST VIRGINIA 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when one of the following My Screens is selected: 

〉 VAWV Agency EscrowResi 

〉 VAWV EscrowComm 
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WASHINGTON 
DOCUMENTS 
Escrow 

Affidavit (Lost Note and or DOT) 
New/Mod 
Change 

Requested By 
WA 

Incident No. 
 

TFS No. 
769153 

Corrected typo in the 2nd paragraph from "which not" to "which will not". 
 
Affected item(s): 
Affidavit (Lost Note and or DOT) 
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Assumption Demand (Private Party) 
New/Mod 
New 

Requested By 
WA 

Incident No. 
 

TFS No. 
766480 

New document.  Please render to view in full. 
 
Affected item(s): 
Assumption Demand (Private Party) 
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Form WC (Affirmation for Withholding on OR Real Property) (2023) 
New/Mod 
Change 

Requested By 
Ticor Title 

Incident No. 
 

TFS No. 
770047 

Edit options have been updated to unrestricted and a new custom field prompt has been added for the 
"Transferor is (check one)". 
 
Affected item(s): 
Form WC (Affirmation for Withholding on OR Real Property) (2023) 
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Master Real Estate Excise Tax Affidavits (2023) (4) 
New/Mod 
Change 

Requested By 
WA 

Incident No. 
 

TFS No. 
767843 

Updated to reflect changes effective July 1st.  Please render to view in full. 
 
Affected item(s): 
Master Real Estate Excise Tax Affidavit - Exempt (2023) 
Master Real Estate Excise Tax Affidavit (2023) 
Master Real Estate Excise Tax Affidavit (2023) Multiple Affidavits 
Master Real Estate Excise Tax Affidavit (2023) Multiple Location 
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RE Agent Compensation Request 
New/Mod 
Change 

Requested By 
CT Everett 

Incident No. 
 

TFS No. 
770042 

Updated to add new prompt and Mail Check(s) to sections.  Removed Compensation and Affiliate Fee 
section. 
 

 
 
Affected item(s): 
RE Agent Compensation Request 
RE Agent Compensation Request (Listing) 
RE Agent Compensation Request (Selling) 
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Release of Lien (LPB 60) 
New/Mod 
Change 

Requested By 
FT Tacoma 

Incident No. 
 

TFS No. 
770038 

Updated to reflect date and recording information from the existing liens screen. 
 
Affected item(s): 
Release of Lien (LPB 60) 
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PHRASE(S) 
Revised EI Phrase 
New/Mod 
Change 

Requested By 
CT-Everett 

Incident No. 
 

TFS No. 
767036 

Revised text: 
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WISCONSIN 
DOCUMENTS 
Escrow 

Escrow Instructions (Strict Joint Order #5) 
New/Mod 
New 

Requested By 
State Counsel 

Incident No. 
INC230187106 

TFS No. 
768388 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
WID0263.doc - Escrow Instructions (Strict Joint Order #5) (New) 
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Seller's Authorization 
New/Mod 
Change 

Requested By 
Penny Spangler 

Incident No. 
INC230160054 

TFS No. 
767267 

Removed the primary residence logic and left blank check boxes. 
 
Affected item(s): 
Seller's Authorization 
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ALMA AGENCY 
MY SCREENS 
Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the botom of the Order Entry screen. 

This change is visible when the My Screens > ALMA screen is selected. 
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LIBERTY TITLE 
REPORTS 

Pull Through Report - FNF UG # 260 
New/Mod 
New 

Requested By 
Liberty Title/Rob Lailer 

Incident No. 
 

TFS No. 
757042 

New report for Liberty Title. 
 
Affected item(s): 
SSCORP5579.rpt - Pull Through (New) 
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NCS 
MY SCREENS 
Endorsements Screen 
New/Mod 
Mod 

Requested By 
Atlanta 

Incident No. 
 

TFS No. 
 

The Enter the [Issuing, first, second, third, etc.] Co-insurer’s name and address entries have been changed to 
a link to access the new Co-Insurer Lookup Table for each of the Co-Insurance custom fields for the following 
endorsements: 

〉 ALTA 23-06 (all states) 〉 CLTA 114.3-06 
〉 ALTA 23.1-06 (all states) 〉 CLTA 114.4-06 
〉 TIRBOP 1610 〉 TIRSA Co-Insurance Endorsement 
〉 TIRBOP 1611 〉 CO 114.3-06 
〉 LATISSO 104 〉 T-48 

The Co-Insurer name and address table varies depending upon the endorsement chosen. 

These changes are visible when one of the following My Screens is selected: 

〉 AmeriTitle 〉 GL Commercial CSS 〉 OH Commercial 
〉 BOS – NCS 〉 IL – NCS 〉 OH Commercial CSS 
〉 CA NCS Screens 〉 IL – UCC 〉 Residen�al 
〉 First Title of Georgia-All Screens 〉 MN Commercial CSS 〉 TX NCS Screens 
〉 FNF NYC All Screens Insured 〉 MN Escrow 〉 Washington Commercial CSS Screens 
〉 GA Commercial CSS 〉 MN Title 〉 Washington Escrow Screens 
〉 GA Clean Title 〉 NCS Screens 〉 Washington Title Screens 
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NE AGENCY 
MY SCREENS 

Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > NE Title-Escrow Screens screen is selected. 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The smartview Order field has been moved to the bottom of the Order Entry screen. 

This change is visible when the My Screens > NE Agency - Disb screen is selected. 
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NOVARE NATIONAL SETTLEMENT SERVICES 
DOCUMENTS 
Escrow 

Cover Letter (Reasonable and Customary Fees) 
New/Mod 
New 

Requested By 
Novare 

Incident No. 
 

TFS No. 
768032 

New document.  Please render to view in full. 
  

 
 
Affected item(s): 
NOVD1229.doc - Cover Letter (Reasonable and Customary Fees) (New) 
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REPORTS 
Transaction Form 
New/Mod 
Change 

Requested By 
NOV / Config 

Incident No. 
 

TFS No. 
765719 

Added the digital signature of the person who prints the form for the Incoming Wire/Direct Deposit 
Confirmation. 
 
Affected item(s): 
Transaction Form 
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Trial Balance – Closed 
New/Mod 
Change 

Requested By 
Novare 

Incident No. 
 

TFS No. 
768333 

Updated to show orders based on closed status, not WSOB definition. 
 
Affected item(s): 
Trial Balance – Closed 
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TECHNICAL NOTES (FOR LOCAL IT/SUPPORT) 
 

Any new documents or reports in this build are listed in the Title and/or Escrow User Release Notes. Due 
to the state-specific 'All Documents' tree, these new documents are automatically available to the users 
upon the push to test or production. 

However, those new documents or reports may also need to be added to the operation specific tree(s) for 
packaging and other purposes. This is at your discretion. 
Back to Table of Contents 
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