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ALL STATES/SITES 
DOCUMENTS 
Escrow 

1099-S Substitute Form 
New/Mod 
Change 

Requested By 
User Group Request 
#65 

Incident No. 
 

TFS No. 
749168 

For NCS operations only, if there are multiple properties in one order, users will get a prompt to select 
the properties needed for the form.  This will enable users to select properties from the same state to 
be grouped together. 
 
Affected item(s): 
1099-S Substitute Form 

 

Back to Table of Contents 

 

Draw Summary 
New/Mod 
Change 

Requested By 
MW 

Incident No. 
 

TFS No. 
746321 

Corrected lien waiver column. 
 
Affected item(s): 
Draw Statement / CO Draw Statement 
Draw Summary / CO Draw Summary 
Draw Summary by Receipt 

 

Back to Table of Contents 

 

Privacy Statement 
New/Mod 
Change 

Requested By 
FNF Corporate 

Incident No. 
 

TFS No. 
748072 

Updated to reflect most recent version. 
 
Affected item(s): 
Master Commitment with Privacy Notice 
Privacy Statement 

 

Back to Table of Contents 
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Date lines for Entity Signatures 
New/Mod 
Change 

Requested By 
internal maintenance 

Incident No. 
 

TFS No. 
750183 

For Entity contacts, users need the ability to add non-signing people under the contact.  Forms have 
been updated so that the number of date lines now match the number of people with signature lines 
included.  If a signature line has been removed from the person contact box, a date line will no longer 
appear. 
 
Note:  For best results with spacing, it is best practice to enter all signing people first and any non-
signing parties after.  Should spacing need to be adjusted, users can edit within the Entity's signature 
line field directly without having to put forms into edit mode. 
 

 
 

 

Back to Table of Contents 
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Stop Payment forms 
New/Mod 
Change 

Requested By 
User Group Request 
Item #464 

Incident No. 
 

TFS No. 
749621 

Stop Payment forms revised to filter to only Posted checks that do not have a Cleared Date. 
 
Affected item(s): 
Request (Stop Payment) 
Stop Payment 
Stop Payment - Check Status Request (CT) 
Stop Payment Request 
Stop Payment Request 
Stop Payment Request 
Stop Payment Request 
Stop Payment Request 
Stop Payment Request - Bank 
Stop Payment Request - Construction 
Stop Payment Request (TT) 
Stop Payment Request Form 
Stop Payment Request Form 
Stop Payment/Check Copy Request - OAC 

 

Back to Table of Contents 

 

W-9 Request for TaxPayer ID and Certification (Lender) 
New/Mod 
New 

Requested By 
FNT Pima AZ 

Incident No. 
 

TFS No. 
743205 

New ReadyDoc Lender Version of the W-9 Request for TaxPayer ID and Certification (Lender) 
 

Back to Table of Contents 
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WireSafe Fraud Alert (International - esign) 
New/Mod 
New 

Requested By 
CT NoCal 

Incident No. 
 

TFS No. 
748352 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
SSCORPD5808.doc - WireSafe Fraud Alert (International - esign) (New) 

 

Back to Table of Contents 

 

Wiring Instructions 
New/Mod 
Change 

Requested By 
FNF Corporate 

Incident No. 
 

TFS No. 
751368 

Added "Always verbally verify wire instructions with us before initiating a wire transfer." 
 

 
 
Affected item(s): 
Wire Information 
Wire Information (International) 

 

Back to Table of Contents 
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Escrow/Title 
CDF Disbursement Summary 
New/Mod 
Change 

Requested By 
SoCAL 

Incident No. 
 

TFS No. 
745636 

Removed the text "Title -" from descriptions 
 
Affected item(s): 
Disbursements Summary (Legal) 
Disbursements Summary (Legal) 
Disbursements Summary (Letter) 
Disbursements Summary (Letter) 

 

Back to Table of Contents 
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Title 
2021 ALTA Commitments, Policies, Endorsements 
New/Mod 
Change 

Requested By 
FNTG Form Filing 

Incident No. 
 

TFS No. 
716428 

The following new 2021 ALTA title products are being made available (if applicable*) for issuance in 
SoftPro Select for states where the forms have been filed: 
(For states that file with modifications, these will be available 'w-[ST] Mod'.) 
  
·        ALTA Commitment 2021 
·        ALTA Short Form Commitment 2021* 
·        ALTA Owner's Policy 2021 
·        ALTA Homeowner's Policy of Title Insurance 2021 
·        ALTA Loan Policy 2021 
·        ALTA Expanded Coverage Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Expanded Coverage Residential Loan Policy-Current Assessments 2021* 
·        ALTA Short Form Expanded Coverage Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Short Form Expanded Coverage Residential Loan Policy-Current Assessments 2021* 
·        ALTA Short Form Residential Loan Policy-Assessments Priority 2021* 
·        ALTA Short Form Residential Loan Policy-Current Assessments 2021* 
·         Multiple corresponding 2021 ALTA revised Endorsements 
·        New ALTA 34.1 - Identified Exception & Identified Risk Coverage Endorsement  
·        New ALTA 47 series - Operative Law Endorsements* 
  
*Note: Several ALTA Expanded and Short Form products are being made available only as approved 
by individual states' underwriting counsel. 
  
Endorsement Note: For purposes of enabling the appropriate Custom Fields to be displayed for each 
of the new 2021 version endorsements, the "-06" designation will continue to appear in the Code field 
only. This is a technical requirement only and the "-06" will not appear in the Description or print 
anywhere on the 2021 version endorsement forms. 

 

Back to Table of Contents 

 

Policy Writeup 
New/Mod 
Change 

Requested By 
Cindy Fern 

Incident No. 
 

TFS No. 
751196 

Multiple updates made for SoCal operations. 
 
Affected item(s): 
Policy Writeup 

 

Back to Table of Contents 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Code Changes: Internal check box defaults to unchecked for all Notes in SoftPro Select. Notes affected 
would be:  

• Rates Verification note for Title and Escrow or Escrow Only 
• Pull Rates note 
• Re-Verify Rates note 
• Order snapshot note 

 
 

Back to Table of Contents 

 

smartview DocSave 
New/Mod Requested By FootPrints No. DEVOPS No. 

Mod Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

To meet the minimum requirement of using TLS v1.2 for HTTPS communications, the integration has been 
recompiled to use the .Net 4.8 framework instead of the previous, (.Net 4.6.1 framework). The new 
framework automatically enables using TLS v1.2. 

 
 

Back to Table of Contents 
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MY SCREENS 
Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The following screens have been modified for all states/operation My Screens (except HI-Title Guaranty): 

〉 Express Order Entry 

〉 Order Entry 

〉 Order Contacts / Property Address (Project)  

〉 Transaction Details 

These screens now include two new fields: 

〉 smartview Order No. (top of the screen) 

〉 Ownership Profile (bottom of the screen) 

 

This screenshot is used as an example only. 

 
 

 

Back to Table of Contents 
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Endorsements Screen 
New/Mod 
Mod 

Requested By 
Courtney Windley 

Incident No. 
 

TFS No. 
 

The Endorsements screen has been modified for all state/operation My Screens (except HW-Title Guaranty) to 
include the Requirements, Exceptions and Subordinate Matters section.   

NOTE: This change has been added for all states/operations that did not previously have this section (except HW-
Title Guaranty). 

 

 
 

 

Back to Table of Contents 
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REPORTS 
Escrow 

1099-Misc Exceptions 
New/Mod 
Change 

Requested By 
FNF Config/HTC CO 

Incident No. 
 

TFS No. 
743048 

Removed ONE Missing Lookup Code exception from report. 
 
Affected item(s): 
1099-Misc Exceptions 

 

Back to Table of Contents 

 

Escrow Trial Balance (with IBA Balances) 
New/Mod 
Change 

Requested By 
FNF IMP 

Incident No. 
 

TFS No. 
740699 

Added page break when returning all Trust Accounts. 
 
Affected item(s): 
Escrow Trial Balance (with IBA Balances) 

 

Back to Table of Contents 
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Escrow/Title 
Stale Dated Check Letter 
New/Mod 
Change 

Requested By 
DSG Team 

Incident No. 
 

TFS No. 
749615 

Fixed issue with large buyer names 
 
Affected item(s): 
Stale Dated Check Letter 

 

Back to Table of Contents 
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1099 Data Export 
New/Mod 
Change 

Requested By 
FNF Config/MW IT 

Incident No. 
 

TFS No. 
744495 

Added Profile 1099 data for 1099 records that are manually created in Pro1099 
 
Affected item(s): 
1099 Data Export 

 

Back to Table of Contents 

 

Order Count/Revenue Summary and Closed Orders by Revenue Operation 
New/Mod 
Change 

Requested By 
FNF Config/Security 
Title AZ 

Incident No. 
 

TFS No. 
744158 

Added Limited Plus Group logic for Sales Rep parameter. 
 
Affected item(s): 
Closed Orders by Revenue Operation 
Order Count/Revenue Summary 

 

Back to Table of Contents 

 

Order Tasks by Order Date and Orders Tasks by Task Date 
New/Mod 
Change 

Requested By 
NW IT/CA 

Incident No. 
 

TFS No. 
744005 

Added Task Code and Seller Name Columns to Export and Exclude Completed By Parameter 
 
Affected item(s): 
Order Tasks by Order Date 
Order Tasks by Task Dates 

 

Back to Table of Contents 

 

Orders by Status 
New/Mod 
Change 

Requested By 
NW IT 

Incident No. 
 

TFS No. 
737777 

Updated Group By parameter. Added Branch, Completed/Closed By to drop down. 
 
Affected item(s): 
Orders by Status 

 

Back to Table of Contents 
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ARIZONA 
DOCUMENTS 
Escrow/Title 

Initial Fee Quote 
New/Mod 
Change 

Requested By 
Configuration 

Incident No. 
 

TFS No. 
747267 

Changed default for "include recorded fees" to checked for Lawyers Title 
 
Affected item(s): 
Consolidated Fee Quote 
Initial Fee Quote 

 

Back to Table of Contents 
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PHRASE(S) 
Updated EI Phrase wrap01 
New/Mod 
Change 

Requested By 
LT Phoenix 

Incident No. 
 

TFS No. 
750044 

Verbiage updated: 
 

 
 

 

Back to Table of Contents 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Lookup Table update: Added support for the Owner ALTAExt product.  

Policy code – AZXX-09-Short Term Rate 80% of Extended Owner’s-Zone x (All underwriters and zones). 

 
 

Back to Table of Contents 
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REPORTS 
Closed Orders by Marketing Rep 
New/Mod 
New 

Requested By 
FNT AZ/Shannon 
Graham 

Incident No. 
 

TFS No. 
746273 

New report FNT AZ. 
 
Affected item(s): 
Closed Orders by Marketing Rep 

 

Back to Table of Contents 

 

Opened/Closed/Canceled Orders by Reps w/Agents 
New/Mod 
New 

Requested By 
FNT AZ/Shannon 
Graham 

Incident No. 
 

TFS No. 
746272 

New report FNT AZ. 
 
Affected item(s): 
Opened/Closed/Canceled Orders by Reps w/Agents 

 

Back to Table of Contents 

 

Orders By Marketing Rep (Summary) AZ 
New/Mod 
Change 

Requested By 
FNT AZ 

Incident No. 
 

TFS No. 
750179 

Updated to correct commissions showing twice when there are more than one Sales Rep 
 
Affected item(s): 
Orders By Marketing Rep (Summary) AZ 
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CALIFORNIA 
DOCUMENTS 
Escrow 

Escrow Checklist (Sale) 
New/Mod 
Change 

Requested By 
CT CA 

Incident No. 
 

TFS No. 
751687 

Updated the list for the following profiles: 
  
21 Park Camino 
22 Carlsbad 
33 Legends RB 
35 Commercial 
46 Clairemont 
55 La Jolla 
15 Scripps Ranch 
 
Affected item(s): 
Escrow Checklist (Sale) 

 

Back to Table of Contents 

 

HUD/CDF Settlement Statements 
New/Mod 
Change 

Requested By 
Implementation / 
Configuration 

Incident No. 
 

TFS No. 
747784 

Updated to when Sub-Escrow is checked and order type is not title only, for the Payoff section only 
include payoff charge type when they are paid to a payoff lender contact type (P, P2, etc.) 
 
Affected item(s): 
Settlement Statements 

 

Back to Table of Contents 

 

Illegible Notary Seal Declaration 
New/Mod 
Change 

Requested By 
Bakersfield, CA 

Incident No. 
 

TFS No. 
748334 

Added custom field prompts for Vendor No. and Declarant information. 
 
Affected item(s): 
Illegible Notary Seal Declaration 

 

Back to Table of Contents 

 

MH Notice of MH Installed on Foundation (HCD 433A) 
New/Mod 
Change 

Requested By 
Brentwood, CA 

Incident No. 
 

TFS No. 
746547 

Updated the real property owner section to allow user to choose contact information that pulls. 
 
Affected item(s): 
MH Notice of MH Installed on Foundation (HCD 433A) 
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Owner Info Request (3) 
New/Mod 
Change 

Requested By 
Escrow Admin 

Incident No. 
 

TFS No. 
746679 

Updated to pull in the escrow officer's personal fax number. 
 
Affected item(s): 
Owner Info Request 
Owner Info Request (Commercial) 
Owner Info Request (Letter) 
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Escrow/Title 
Waiver of Title Insurance for MANUFACTURED HOME/MOBILE HOME POLICY for CA 
New/Mod 
Change 

Requested By 
Cindy Gallegos 

Incident No. 
 

TFS No. 
750453 

Updated for Manufactured Home option for FCHC/FAMC profiles 
 

 
 
Affected item(s): 
Waiver of Right to Purchase Owner's Title Insurance (Sale Transaction) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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MY SCREENS 
All Screens 
New/Mod 
Mod 

Requested By 
Merrisha Herndon 

Incident No. 
 

TFS No. 
 

The Expressions have been modified to display the,  

〉 Property  (replaces Order Status) 
〉 Seller  (replaces Transaction Type) 

These entries are visible when one of the following My Screens is selected: 

〉 Northern CA – All Screens 
〉 Northern CA – EPU Screens 
〉 Northern CA – Escrow Screens 
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PHRASE(S) 
New Escrow Instruction phrases for SoCal 
New/Mod 
New 

Requested By 
Jeanette Haines 

Incident No. 
 

TFS No. 
750655 

9 new phrases added for SoCal: 
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New Escrow Instruction phrases for NoCal 
New/Mod 
New 

Requested By 
Settlement 

Incident No. 
 

TFS No. 
750655 

3 new phrases added for NoCal: 
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COLORADO 
DOCUMENTS 
Escrow 

Agreement (Construction Loan Disbursement) 
New/Mod 
Change 

Requested By 
FNT CO 

Incident No. 
INC230028084 

TFS No. 
751355 

Removed lender signature block. 
 
Affected item(s): 
Agreement (Construction Loan Disbursement) 

 

Back to Table of Contents 

 

Agreement (Construction Loan Disbursement) 
New/Mod 
Change 

Requested By 
FT CO 

Incident No. 
 

TFS No. 
751794 

Language changes.  Please render to view in full. 
 
Affected item(s): 
Agreement (Construction Loan Disbursement) 

 

Back to Table of Contents 

 

Deed (Personal Representative's - Statutory) (2) 
New/Mod 
Change 

Requested By 
Heritage Title Company 

Incident No. 
 

TFS No. 
751628 

Updated to pull exceptions. 
 
Affected item(s): 
Deed (Personal Representative's - Statutory - Legal) 
Deed (Personal Representative's - Statutory) 
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Deeds of Trust (3) 
New/Mod 
Change 

Requested By 
FNT CO 

Incident No. 
 

TFS No. 
751242 

Item 2.1 revised to pull in the Settlement Date and item 2.2 revised to prompt for other sums interest 
rate. 
 

 
 
Affected item(s): 
Deed of Trust TD72-8-10 Strict Due on Sale 
Deed of Trust TD73-8-10 Creditworthy 
Deed of Trust TD74-8-10 Assumable 

 

Back to Table of Contents 

 

International Wire Out Supplement 
New/Mod 
Change 

Requested By 
FT CO 

Incident No. 
INC230015526 

TFS No. 
748350 

Added beneficiary's physical address. 
 
Affected item(s): 
International Wire Out Supplement 

 

Back to Table of Contents 

 

Owners Association Status Request 
New/Mod 
Change 

Requested By 
FT CO 

Incident No. 
 

TFS No. 
747063 

Added Fee Summary section. 
 
Affected item(s): 
Owners Association Status Request 
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Payoff Certification 
New/Mod 
Change 

Requested By 
FNT CO 

Incident No. 
 

TFS No. 
747152 

Revised to pull the settlement date instead of the current date. 
 
Affected item(s): 
Payoff Certification 

 

Back to Table of Contents 

 

Tax Water and Assessment Agreement 
New/Mod 
Change 

Requested By 
Heritage Title Colorado 

Incident No. 
 

TFS No. 
746299 

New dropdown option of "Water, Sewer, Storm Drainage and Trash" for the "Final billing charges paid 
by Settlement Agent" Custom field. 
 

 
 
Affected item(s): 
Tax Water and Assessment Agreement 

 

Back to Table of Contents 

 

Tax Water and Assessment Agreement 
New/Mod 
Change 

Requested By 
FT CO 

Incident No. 
 

TFS No. 
747101 

Added option for "has not - Builder Transaction" under the following section for builder transactions.  
That will prompt for the Water Entity name and include the paragraph that states funds are not being 
held. 
 

 
 
Affected item(s): 
Tax Water and Assessment Agreement 
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Back to Table of Contents 

 

Water Sewer Status Request (Generic) 
New/Mod 
Change 

Requested By 
FNT CO 

Incident No. 
 

TFS No. 
746712 

Added service dates. 
 
Affected item(s): 
Water Sewer Status Request (Generic) 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 
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REPORTS 
Presentation Fee 
New/Mod 
New 

Requested By 
FNT CO 

Incident No. 
 

TFS No. 
729345 

New Report for FNT CO that will pull branch fees and included all presenters 
 
Affected item(s): 
SSCORP5558.rpt - Presentation Fee (New) 
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GEORGIA 
DOCUMENTS 
Escrow 

Escrow Agreement 
New/Mod 
Change 

Requested By 
CT GA 

Incident No. 
INC230045895 

TFS No. 
751786 

Revised language in paragraph 1 and paragraph 6.  Please render to view in full. 
 
Affected item(s): 
Escrow Agreement 
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HAWAII 
DOCUMENTS 
Escrow 

Form Indemnity Survey Matters 
New/Mod 
New 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
747083 

New document.  Please render to view in full. 
  

 
 
Affected item(s): 
HID1434.doc - Form Indemnity Survey Matters (New) 
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HARPTA Forms (3) 
New/Mod 
Change 

Requested By 
HI 

Incident No. 
 

TFS No. 
746668 

Updated to reflect the 2023 versions. 
 
Affected item(s): 
Form N-288 (2023) 
Form N-288A (2023) 
Form N-288C (2023) 

 

Back to Table of Contents 

 

Letter (Buyer Project Opening w Attachment) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
750342 

Removed from trees. 
 
Affected item(s): 
Letter (Buyer Project Opening w Attachment) 

 

Back to Table of Contents 

 

Letter (Delinquent AOAO Fees) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
750336 

Removed verbiage that is no longer applicable. 
 
Affected item(s): 
Letter (Delinquent AOAO Fees) 

 

Back to Table of Contents 

 

Letter (Final Mortgage Payoff) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
750334 

Added last four digits of the Tax ID. 
 
Affected item(s): 
Letter (Final Mortgage Payoff) 

 

Back to Table of Contents 

 

Letter (Opening - Buyer) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
751801 

Removed "acknowledgment of receipt and return" verbiage in paragraph that appears with the DOP 
prompt is checked. 
 
Affected item(s): 
Letter (Opening - Buyer) 
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Letter (Opening - Seller) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
751804 

Removed "acknowledgment of receipt and return" verbiage in paragraph that appears with the DOP 
prompt is checked. 
 
Affected item(s): 
Letter (Opening - Seller) 

 

Back to Table of Contents 

 

Letter (Opening Buyer Project) 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
750338 

Various changes, please render to view in full. 
 
Affected item(s): 
Letter (Opening Buyer Project) 
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Letter (Preclosing with Attachment - Projects) 
New/Mod 
New 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
751640 

New document.  Please render to view in full. 
  

 
 
Affected item(s): 
HID1435.doc - Letter (Preclosing with Attachment - Projects) (New) 
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Satisfaction-Waiver 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
751806 

Replaced the verbiage in paragraph that appears when the "Foreclosure" prompt is checked.  Please 
render to view in full. 
 
Affected item(s): 
Satisfaction-Waiver 

 

Back to Table of Contents 

 

Update Kahului Office Address 
New/Mod 
Change 

Requested By 
Title Guaranty 

Incident No. 
 

TFS No. 
751621 

Updated address for Kahului office to 33 LONO AVENUE, SUITE 200, KAHULUI, HI 96732. 
 

Back to Table of Contents 
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MY SCREENS 
Express Order Entry Screen 
New/Mod 
Mod 

Requested By 
Penny Hoskins 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Express Order Entry screen has been modified to include the following fields: 

〉 Smartview Order No. 

〉 Additional Description 

〉 Ownership profile 

This change is visible when one of the following My Screens is selected: 

〉 HI Escrow Screens 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Penny Hoskins 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Order Entry screen has been modified to include the following fields: 

〉 Smartview Order No. 

〉 Additional Description 

〉 Ownership profile 

These changes are visible when one of the following My Screens is selected: 

〉 HI All Screens 
〉 HI Title Screens 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Penny Hoskins 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Order Entry screen has been modified to include the following fields: 

〉 Smartview Order No. 

〉 Additional Description 

〉 Ownership profile 

These changes are visible when one of the following My Screens is selected: 

〉 HI Commercial 
〉 HI Commercial CSS 
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REPORTS 
Escrow 

Escrow Fee Comparison 
New/Mod 
Change 

Requested By 
TG Systems Admin 

Incident No. 
 

TFS No. 
744015 

1. Removed Island and Branch County columns. 
2. Updated to show each Bill Code to be reflected on separate lines 
 
Affected item(s): 
Escrow Fee Comparison 
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IDAHO 
DOCUMENTS 
Escrow 

Request - Reconveyance 
New/Mod 
Change 

Requested By 
FT Idaho 

Incident No. 
 

TFS No. 
751289 

Revised to provide a blank line when the Recorded Date field has not been populated. 
 

 
 
Affected item(s): 
Request - Reconveyance 

 

Back to Table of Contents 

 

  



 

RELEASE NOTES FEBRUARY 2023 

 

Prepared by: SoftPro Page 51 of 107 
 

PHRASE(S) 
New EI Phrase 
New/Mod 
Change 

Requested By 
Escrow Admin 

Incident No. 
 

TFS No. 
745742 

New EI Phrase: 
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ILLINOIS 
DOCUMENTS 
Escrow 

1099 Revisions 
New/Mod 
Change 

Requested By 
MidWest IT 

Incident No. 
 

TFS No. 
750504 

Added settlement date and property to RE section. 
 
Affected item(s): 
1099 Exempt Volume Transferor 
1099-S Refusal Form 

 

Back to Table of Contents 

 

1099 Revisions 
New/Mod 
Change 

Requested By 
MidWest IT 

Incident No. 
 

TFS No. 
750511 

Added settlement date and property to RE section. 
 
Affected item(s): 
1099 Solicitation 
1099 Solicitation (Entity) 

 

Back to Table of Contents 

 

Proceeds Wire Checklist 
New/Mod 
Change 

Requested By 
CT WI 

Incident No. 
 

TFS No. 
746697 

Revised to account for two line logos. 
 
Affected item(s): 
Proceeds Wire Checklist 

 

Back to Table of Contents 

 

Remote Closing Cover Page 
New/Mod 
Change 

Requested By 
FNT Metro 

Incident No. 
INC230010590 

TFS No. 
751684 

Updated to match most recently provided version. 
 
Affected item(s): 
Remote Closing Cover Page 
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Trust Account information added for CTT Lincoln Title 
New/Mod 
Change 

Requested By 
CTT Lincoln 

Incident No. 
INC230047197 

TFS No. 
751492 

Updated to show the US Bank information for CTT Lincoln only. 
 
Affected item(s): 
WireSafe Fraud Alert 
WireSafe Fraud Alert (eSign) 
WireSafe Fraud Alert (International - esign) 
WireSafe Fraud Alert (International) 
WireSafe Fraud Alert (Lender Only) 
WireSafe Fraud Alert (Refi-Borrower) 
WireSafe Fraud Alert (Seller Only) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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MY SCREENS 
Order Contacts Screen 
New/Mod 
Mod 

Requested By 
Nancy Hesse 

Incident No. 
 

TFS No. 
 

The Order Contacts screen has been modified to include the Office Speed Codes custom field.  

This change is visible when one of the following My Screens is selected: 

〉 IL – CT Metro Escrow 
〉 IL – CT Metro Title screens   
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Listing Agent / Selling Agent Contact Screen 
New/Mod 
Mod 

Requested By 
Nancy Hesse 

Incident No. 
 

TFS No. 
 

The following screens have been modified to include the Customer Preference custom field: 

〉 Listing Agent/Broker 
〉 Selling Agent/Broker 

This change is visible when one of the following My Screens is selected: 

〉 IL – CT Metro Escrow 
〉 IL – CT Metro Title screens   
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REPORTS 
Escrow 

Disbursed Transfered Funds 
New/Mod 
Change 

Requested By 
IL OAC 

Incident No. 
 

TFS No. 
741776 

Added Payee Name, Extended Memo, Buyer, Seller, and Property Address Information to Excel 
format. 
 
Affected item(s): 
Disbursed Transfered Funds 
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Pending Ledger Transfer (-) Transactions (IL) 
New/Mod 
New 

Requested By 
IL OAC 

Incident No. 
 

TFS No. 
741847 

New Report for IL OAC. 
 
Affected item(s): 
Pending Transactions IL 
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Top Customer List 
New/Mod 
Change 

Requested By 
FNT Great Lakes 

Incident No. 
 

TFS No. 
737477 

Added checkbox to show percentages 
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INDIANA 
DOCUMENTS 
Escrow 

FNT Document Disclosure (Purchase) (2) 
New/Mod 
Change 

Requested By 
NM IN 

Incident No. 
 

TFS No. 
751689 

Removed language pertaining to reconciling recording charges and offering paper option. 
 
Affected item(s): 
FNT Document Disclosure (Purchase - Legal) 
FNT Document Disclosure (Purchase) 

 

Back to Table of Contents 

 

Indiana Property Tax Benefits 
New/Mod 
Change 

Requested By 
FNT Chicago Metro 

Incident No. 
 

TFS No. 
750112 

Updated to match current version. 
 

 
 
Affected item(s): 
Indiana Property Tax Benefits 
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Sales Disclosure (2023) 
New/Mod 
Change 

Requested By 
CT IN 

Incident No. 
 

TFS No. 
748069 

Updated the buyers signer setup to be the same as the sellers. 
 
Affected item(s): 
Sales Disclosure (2022) 
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Sales Disclosure (2023) 
New/Mod 
Change 

Requested By 
FT IN 

Incident No. 
INC230026378 

TFS No. 
751351 

Updated to reflect most recent version. 
 
Affected item(s): 
Sales Disclosure (2023) 
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Special Power of Attorney (3) 
New/Mod 
Change 

Requested By 
CT Indianapolis 

Incident No. 
 

TFS No. 
751488 

For Chicago Title operations only:  Removed hard coded reference to former State Counsel and 
replaced each with a prompt to enter the affirmer's name. 
 

 
 
Affected item(s): 
Special POA – RON 
Special Power of Attorney 
Special Power of Attorney (Legal) 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 

 
 

Back to Table of Contents 
  



 

RELEASE NOTES FEBRUARY 2023 

 

Prepared by: SoftPro Page 61 of 107 
 

KENTUCKY 
INTEGRATIONS 

Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing some charges related to Sales Tax. 
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MARYLAND 
DOCUMENTS 
Escrow 

Affidavit (Owner) 
New/Mod 
Change 

Requested By 
NCS 

Incident No. 
 

TFS No. 
746550 

Revised tree title to include "MD". 
 
Affected item(s): 
Affidavit (Owner - MD) 
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Affidavit (Residence) 
New/Mod 
Change 

Requested By 
MD 

Incident No. 
INC230017965 

TFS No. 
748354 

Updated to 2023 version. 
 
Affected item(s): 
Affidavit (Residence) 
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MICHIGAN 
DOCUMENTS 
Escrow 

Affidavit (Personal Information) 
New/Mod 
Change 

Requested By 
CT Michigan 

Incident No. 
 

TFS No. 
750109 

Updated form to match current version. 
  

 
 
Affected item(s): 
Affidavit (Personal Information) 
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FRS Premium and Closing Fee Breakdown 
New/Mod 
New 

Requested By 
FT MI 

Incident No. 
 

TFS No. 
746683 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
MID1359.doc - FRS Premium and Closing Fee Breakdown (New) 
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MY SCREENS 
Lender / Mortgage Broker Contact Screens 
New/Mod 
Mod 

Requested By 
Lisa Simmons 

Incident No. 
 

TFS No. 
 

The following screens have been modified to include the Special Notes / Instructions custom field: 

〉 Lender 

〉 Mortgage Broker Contacts 

These changes are visible when one of the following My Screens is selected: 

〉 MI – Commercial CSS Screens 
〉 MI – Escrow 
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MONTANA 
INTEGRATIONS 

Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 
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NEVADA 
DOCUMENTS 
Escrow 

Annexation - Falcon Crest 
New/Mod 
New 

Requested By 
Ticor Title 

Incident No. 
 

TFS No. 
751631 

New document.  Please render to view in full. 
  

 
 
Affected item(s): 
NVD1354.doc - Annexation - Falcon Crest (New) 
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Certificate of Incumbency 
New/Mod 
Change 

Requested By 
CT Las Vegas 

Incident No. 
 

TFS No. 
750265 

Updated to most recent version provided. 
 

 
 
Affected item(s): 
Certificate of Incumbency 

 

Back to Table of Contents 

 

EI - Disbursement 
New/Mod 
Change 

Requested By 
Escrow Admin 

Incident No. 
 

TFS No. 
747073 

Added another address area in the signature section.  
 
Affected item(s): 
EI - Disbursement 
EI - Disbursement (Legal) 
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Important Notice to New Property Owners 
New/Mod 
Change 

Requested By 
Las Vegas, NV 

Incident No. 
 

TFS No. 
751634 

Added prompt for the account number. 
 
Affected item(s): 
Important Notice to New Property Owners 

 

Back to Table of Contents 

 

Recording Instructions 
New/Mod 
Change 

Requested By 
TT Las Vegas 

Incident No. 
 

TFS No. 
745511 

New prompt added to enter the type of Policy for a Builder's Rate only. 
  

 
 
Affected item(s): 
Recording Instructions 
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REPORTS 
Sales Rep Analysis 
New/Mod 
Change 

Requested By 
TT NV Ops 

Incident No. 
 

TFS No. 
743930 

Added Referral Revenue Column to report. 
 
Affected item(s): 
Sales Rep Analysis 
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NEW JERSEY 
DOCUMENTS 
Escrow 

Letter (Rundown) 
New/Mod 
Change 

Requested By 
CT NJ 

Incident No. 
 

TFS No. 
748327 

Added PATRIOT SEARCH. 
 
Affected item(s): 
Letter (Rundown Result) 
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NEW YORK 
DOCUMENTS 
Escrow 

Letters (2) 
New/Mod 
Change 

Requested By 
CT Syracuse 

Incident No. 
 

TFS No. 
748058 

Updated to change "fax" to "email". 
 
Affected item(s): 
Letter (Syracuse Transmittal) 
Letter (Title Commitment Package) 
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OHIO 
DOCUMENTS 
Escrow 

Affidavit (Relinquish Life Estate) 
New/Mod 
New 

Requested By 
CT N Ohio 

Incident No. 
 

TFS No. 
751247 

New document.  Render to view complete document. 
 

 
 
Affected item(s): 
OHD1457.doc - Affidavit (Relinquish Life Estate) (New) 
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Deeds (21) 
New/Mod 
Change 

Requested By 
State Counsel 

Incident No. 
 

TFS No. 
751644 

Added the property address after the legal description. 
 
Affected item(s): 
Deed (Consent by Heirs) 
Deed (Executor) 
Deed (Fiduciary by Trustee) 
Deed (Fiduciary Land Sale) 
Deed (Fiduciary) 
Deed (Fiduciary) - AT 
Deed (General Warranty - Kentucky) 
Deed (General Warranty Corporation) 
Deed (General Warranty Corporation) - AT 
Deed (General Warranty LLC) 
Deed (General Warranty LLC) - AT 
Deed (General Warranty Partnership) 
Deed (General Warranty) 
Deed (General Warranty) - AT 
Deed (HUD Limited Warranty) 
Deed (Land Contract Release) 
Deed (Limited Warranty) 
Deed (Quitclaim - Kentucky) 
Deed (Quitclaim) 
Deed (Survivorship) 
Deed (Survivorship) - AT 
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Escrow Trust Instructions (Earnest Money) (2) 
New/Mod 
Change 

Requested By 
CT OH 

Incident No. 
 

TFS No. 
746705 

Updated language per counsel.  Please render to view in full. 
 
Affected item(s): 
Escrow Trust Instructions Sole Order (Earnest Money) 
Escrow Trust Instructions Sole Order Modified (Earnest Money) 
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Introduction Letters (2) 
New/Mod 
Change 

Requested By 
CT OH 

Incident No. 
 

TFS No. 
750344 

Revised to pull the phone number from the individual listed in the people table of the A contact, instead 
of the Company phone number for the A contact for the top right section. 
 
Affected item(s): 
Letter (Introduction - Buyer) 
Letter (Introduction - Seller) 
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Payoff Request Attorney General 
New/Mod 
Change 

Requested By 
CT OH 

Incident No. 
 

TFS No. 
750347 

Updated fax number to 877-506-0243. 
 
Affected item(s): 
Payoff Request Attorney General 
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Required Information Sheet 
New/Mod 
Change 

Requested By 
GMT OH 

Incident No. 
INC220494772 

TFS No. 
751638 

Updated to match the legal version. 
 
Affected item(s): 
Required Information Sheet 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 
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OKLAHOMA 
DOCUMENTS 
Escrow 

Consent to Transaction 
New/Mod 
Change 

Requested By 
CT OK 

Incident No. 
 

TFS No. 
747168 

Added "Manager" to title of entity prompt and revised to allow for user to choose multiple signors. 
 
Affected item(s): 
Consent to Transaction 
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OREGON 
DOCUMENTS 
Escrow 

1099-S (Copy B) 
New/Mod 
Change 

Requested By 
NW IT 

Incident No. 
 

TFS No. 
746706 

Changed category from unrestricted to management. 
 
Affected item(s): 
1099-S (Copy B) 
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EI - Manufactured Home (4) 
New/Mod 
Change 

Requested By 
WT Bend 

Incident No. 
 

TFS No. 
748064 

Revised to be able to show $0.00 for the fees in the ACCOUNTING paragraph. 
 
Affected item(s): 
EI - Manufactured Home Buyer (EIS - Legal) 
EI - Manufactured Home Buyer (EIS) 
EI - Manufactured Home Seller (EIS - Legal) 
EI - Manufactured Home Seller (EIS) 
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EI - Manufactured Home Joint (EIS) (2) 
New/Mod 
New 

Requested By 
WT Bend 

Incident No. 
 

TFS No. 
748061 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
ORD1524.doc - EI - Manufactured Home Joint (EIS - Legal) (New) 
ORD1525.doc - EI - Manufactured Home Joint (EIS) (New) 
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Form WC (Affirmation for Withholding on OR Real Property) (2023) 
New/Mod 
Change 

Requested By 
OR DOR 

Incident No. 
 

TFS No. 
746686 

Update to reflect the most recent version. 
 
Affected item(s): 
Form WC (Affirmation for Withholding on OR Real Property) (2023) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Configuration changes have been made to support the following adjustments: 

• Data point’s verbiage has been updated in SoftPro Select RS screen (ESC Question #38): 
NegotiatedFeeAdditional 
 

• Data points would be shown in CRU RS view from SoftPro Select RS screen: 
ArmedForcesBuyBorEligible 
ArmedForcesSellerEligible 
 

• Data point would be shown in CRU RS view: EarlyIssueWaiverApproved 
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PHRASE(S) 
Updated EI Phrase MH07 
New/Mod 
Change 

Requested By 
TT-Salem 

Incident No. 
 

TFS No. 
749932 

Verbiage updated: 
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PENNSYLVANIA 
DOCUMENTS 
Escrow 

Contact List 
New/Mod 
Change 

Requested By 
CT PA 

Incident No. 
INC230021455 / 
INC230021377 

TFS No. 
749155 

Updated Joy Albert's title from "National Title Officer" to "Commercial Underwriter". 
 
Affected item(s): 
Contact List 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 
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TEXAS 
DOCUMENTS 
Escrow 

Affidavit (Debts Liens and Possession) 
New/Mod 
Change 

Requested By 
TX 

Incident No. 
 

TFS No. 
746539 

Revised notary to general option to fill in contact's that are signing. 
 
Affected item(s): 
Affidavit (Debts Liens and Possession) 
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Wire Fraud Checklist 
New/Mod 
Change 

Requested By 
Elise Kitchens 

Incident No. 
 

TFS No. 
747118 

Updated to most recently provided version.  Please render to view all changes. 
 
Affected item(s): 
Wire Fraud Checklist 
Wire Fraud Checklist (Prompt) 
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Wiring Instructions 
New/Mod 
Change 

Requested By 
Krista Christensen 

Incident No. 
 

TFS No. 
750115 

Added "Always verbally verify wire instructions with us before initiating a wire transfer." 
  

 
 
Affected item(s): 
Wiring Instructions 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

 
Resolved:  Audit view feature not showing binders, non-policy products and their charges in Tree View. 
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UTAH 
DOCUMENTS 
Escrow 

Letter (Equifax Consumer Offering) 
New/Mod 
Change 

Requested By 
FNT UT 

Incident No. 
 

TFS No. 
748344 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
UTD1117.doc - Letter (Equifax Consumer Offering) (New) 
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Unconditional Waiver of Lien 
New/Mod 
New 

Requested By 
FNT Utah 

Incident No. 
 

TFS No. 
751326 

New document.  Render to view complete document. 
 

 
 
Affected item(s): 
UTD1118.doc - Unconditional Waiver of Lien (New) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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VIRGINIA 
DOCUMENTS 
Escrow 

Affidavit (Owner - Seller) 
New/Mod 
Change 

Requested By 
NCS 

Incident No. 
 

TFS No. 
746554 

Updated to reflect most recent version. 
 
Affected item(s): 
Affidavit (Owner - VA and National) 
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INTEGRATIONS 
Rate Validation Tool 
New/Mod 
Mod 

Requested By 
Brad Bivens 

FootPrints No. 
 

DEVOPS No. 
 

Code Changes: Rate services made a change to the PropertyCounty datapoint and the enumerated value 
was changed from AnyCounty to Any effective the 15 Jan 2023. 
  
To support this change, the State specific PY code has been modified. This PY logic would support both 
old and new orders. 
 
Currently only Order Received Date is considered as effective date for the above change. 

 
 

Back to Table of Contents 

  



 

RELEASE NOTES FEBRUARY 2023 

 

Prepared by: SoftPro Page 92 of 107 
 

WASHINGTON 
DOCUMENTS 
Escrow 

Affidavit (Lack of Probate) 
New/Mod 
Change 

Requested By 
WA State Counsel 

Incident No. 
 

TFS No. 
746558 

Update #6 to include a check box for "Does not apply." 
 
Affected item(s): 
Affidavit (Lack of Probate) 
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Bill of Sale (LPB 30) 
New/Mod 
Change 

Requested By 
Penny Hoskins 

Incident No. 
 

TFS No. 
750165 

Updated to remove the recording-related information. 
 

 
 
Affected item(s): 
Bill of Sale (LPB 30) 
Bill of Sale (LPB 30) Letter 
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Commission to Compensation (5) 
New/Mod 
Change 

Requested By 
CT Everett, CT Seattle, 
CT Bellingham 

Incident No. 
 

TFS No. 
746662 

Substituted "commission" with "compensation", "listing agent" to "listing brokerage firm" and "selling 
agent" to "buyer brokerage firm". 
  
"RE Agent Commission Request" is now "RE Agent Compensation Request" 
"RE Agent Commission Request (Listing" is now "RE Agent Compensation Request (Listing") 
"RE Agent Commission Request (Selling) is now "RE Agent Compensation Request (Selling)" 
"Additional Disbursements from Broker's Commissions" is now "Additional Disbursements from 
Broker's Compensations" 
 
Affected item(s): 
Additional Disbursements from Broker's Commissions 
RE Agent Commission Request 
RE Agent Commission Request (Listing) 
RE Agent Commission Request (Selling) 
Real Estate Agent Questionnaire 
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Master Real Estate Excise Tax Affidavit (2023) (4) 
New/Mod 
Change 

Requested By 
WA DOR 

Incident No. 
 

TFS No. 
746541 

Updated to reflect most recent version and prompts added for "Date of document". 
 

 
 
Affected item(s): 
Master Real Estate Excise Tax Affidavit - Exempt (2023) 
Master Real Estate Excise Tax Affidavit (2023) 
Master Real Estate Excise Tax Affidavit (2023) Multiple Affidavits 
Master Real Estate Excise Tax Affidavit (2023) Multiple Location 
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MH Real Estate Excise Tax Affidavit 
New/Mod 
Change 

Requested By 
WA 

Incident No. 
 

TFS No. 
751365 

Updated to reflect most recent version. 
 
Affected item(s): 
MH Real Estate Excise Tax Affidavit 
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Statement of Identity 
New/Mod 
Change 

Requested By 
WA State Counsel 

Incident No. 
 

TFS No. 
746556 

Updated to add ", and/or Maiden Name" for the second fill-in line. 
 
Affected item(s): 
Statement of Identity 
Statement of Identity Letter 
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WISCONSIN 
DOCUMENTS 
Title 

Countersignature and Effective Time updates for Wisconsin Wide Title - Dane 
New/Mod 
Change 

Requested By 
FDLC\JointVenture\1086-
Wisconsin Wide Title -
Dane 

Incident No. 
 

TFS No. 
749813 

For the 1086-Wisconsin Wide Title -Dane profile only, revised title products to pull in the 
Countersignature from the order and remove the effective time. 
 
Affected item(s): 
ALTA Commitment 2016 (WI) 
ALTA Commitment 2016 with Privacy Notice (WI) 
ALTA Commitment 2021 (WI) 
ALTA Commitment 2021 with Privacy Notice (WI) 
ALTA Homeowner's Policy of Title Insurance 2013 (WI) 
ALTA Loan Policy 2006 (WI) 
ALTA Loan Policy 2021 (WI) 
ALTA Owner's Policy 2006 (WI) 
ALTA Owner's Policy 2021 (WI) 
ALTA Short Form Residential Loan Policy 2012 (WI) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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FIRST TITLE OF GEORGIA 
DOCUMENTS 
Escrow 

IBA Sub-Account Authorization Form 
New/Mod 
New 

Requested By 
First Title 

Incident No. 
 

TFS No. 
747078 

New document.  Please render to view in full. 
 

 
 
Affected item(s): 
FGD1220.doc - IBA Sub-Account Authorization Form (New) 
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LIBERTY TITLE 
DOCUMENTS 
Escrow 

NWI Realtor Info Sheet 
New/Mod 
Change 

Requested By 
Liberty Title 

Incident No. 
 

TFS No. 
751360 

Revised agent's phone to pull from the cell phone field. 
 
Affected item(s): 
NWI Realtor Info Sheet 

 

Back to Table of Contents 

 

  



 

RELEASE NOTES FEBRUARY 2023 

 

Prepared by: SoftPro Page 99 of 107 
 

NCS 
DOCUMENTS 
Escrow 

Wire Account Notification (NCS - Commercial) 
New/Mod 
Change 

Requested By 
Boston NCS 

Incident No. 
INC220533179 

TFS No. 
746715 

Commonwealth appears as "Account Name" regardless of file contact. 
 
Affected item(s): 
Wire Account Notification (NCS - Commercial) 
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Wire Account Notification (NCS - Commercial) 
New/Mod 
Change 

Requested By 
Division 4 - User Group 
Request #438 

Incident No. 
 

TFS No. 
749660 

For some NCS operations only:  Updated the bottom contact section to pull in either the Escrow Officer 
or the Escrow Assistant for (IL, Atlanta, DC/Richmond) - all others will continue to select from people 
added to the Settlement Agent contact. 
 
Affected item(s): 
Wire Account Notification (NCS - Commercial) 
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Title 
ALTA 25 and ALTA 25.1 Endorsements 
New/Mod 
Change 

Requested By 
Atlanta NCS 

Incident No. 
 

TFS No. 
747689 

Survey Endorsements updated for the Atlanta NCS so that when a Proforma, they receive a prompt to 
show a blank line for the last revised date. 
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REPORTS 
Group Invoice 
New/Mod 
New 

Requested By 
FNF Config/PTE 

Incident No. 
 

TFS No. 
743977 

Added new Group Invoice for PTE 
 
Affected item(s): 
Group Invoice 
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NOVARE NATIONAL SETTLEMENT SERVICES 
DOCUMENTS 
Title 
 

Commitments 
New/Mod 
Change 

Requested By 
Novare NSS 

Incident No. 
 

TFS No. 
749089 

Updated Commitments to show new mailing address for certain branches. 
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Title Products - Pennsylvania 
New/Mod 
Change 

Requested By 
Novare 

Incident No. 
INC230008161 

TFS No. 
747153 

Updated the Pennsylvania Commitment and Policies to show the effective time for Novare operations. 
 
Affected item(s): 
ALTA Commitment 2016 (PA) 
ALTA Commitment 2021 (PA) 
ALTA Homeowner's Policy of Title Insurance 2013 (PA) 
ALTA Loan Policy 2006 (PA) 
ALTA Loan Policy 2021 (PA) 
ALTA Owner's Policy 2006 (PA) 
ALTA Owner's Policy 2021 (PA) 
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Title Products - Wisconsin 
New/Mod 
Change 

Requested By 
Novare 

Incident No. 
INC230008161 

TFS No. 
747102 

Updated the Wisconsin Commitment and Policies to show the effective time for Novare operations. 
 
Affected item(s): 
ALTA Commitment 2016 (WI) 
ALTA Commitment 2016 with Privacy Notice (WI) 
ALTA Commitment 2021 (WI) 
ALTA Commitment 2021 with Privacy Notice (WI) 
ALTA Homeowner's Policy of Title Insurance 2013 (WI) 
ALTA Loan Policy 2006 (WI) 
ALTA Loan Policy 2021 (WI) 
ALTA Owner's Policy 2006 (WI) 
ALTA Owner's Policy 2021 (WI) 
ALTA Short Form Residential Loan Policy 2012 (WI) 
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INTEGRATIONS 
FNTG Order Placement 
New/Mod Requested By FootPrints No. DEVOPS No. 

New Elliott Potts 
Janice Whitford v1.14.0.0 N/A 

Resolved security issue with 3rd  party integrations. 
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MY SCREENS 
Additional Title Charges Screen 
New/Mod 
Mod 

Requested By 
Brad Bivens 

Incident No. 
 

TFS No. 
 

The following screens have been modified to include the Rate Summary Response section. 

〉 Additional Title Charges 

〉 Additional Title Charges/Revenue Sharing 

This change is visible when the My Screens > Novare All Screens is selected. 
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Order Entry Screen 
New/Mod 
Mod 

Requested By 
Karen Benelli 

Incident No. 
 

TFS No. 
 

The Order Entry screen has been modified to include the following fields: 

〉 smartview Order 

〉 Ownership profile 

This change is visible when the My Screens > Novare – All Screens is selected. 
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REPORTS 
Search Vendor Report 
New/Mod 
New 

Requested By 
Andrienna 
Rosales/Novare 

Incident No. 
 

TFS No. 
741844 

New Report for Novare 
 
Affected item(s): 
Search Vendor Report 
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TECHNICAL NOTES (FOR LOCAL IT/SUPPORT) 
 

Any new documents or reports in this build are listed in the Title and/or Escrow User Release Notes. Due 
to the state-specific 'All Documents' tree, these new documents are automatically available to the users 
upon the push to test or production. 

However, those new documents or reports may also need to be added to the operation specific tree(s) for 
packaging and other purposes. This is at your discretion. 
Back to Table of Contents 
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