inHere How to support Your customers

Customers can contact the
Zendesk Support Team by:

> Clicking: Help link
> Calling: 800-487-1927

> Emailing: support@inhere.zendesk.com

Customer-Facing Job Aids can be found
by:

» Clicking: Help link in the app and portal

» Navigating to: Inside inHere/Troubleshooting
& Support and forward Job Aids to Share

Job Aids
to Share

Click the thumbnail image to
view and download the job aid

You can download the PDFs to the right and
email them to your clients, or, you can send
your clients links to these documents housed
on our Zendesk support site:

inHere Job Aid-Account Setup
inHere Job Aid-Logging_in
inHere Job Aid-Send & Receive
Messages

inHere Job Aid- Documents
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if_-IHe Feé How to Support Your Customers

Internal employees can contact Support by:

» Clicking the Service Now link for SoftPro and Live help

» Emailing DL-BusinessProcessandAutomation@fnf.com
for SV help

» Emailing eSignatureSupport@fnf.com for
eSignature/Docusign help

Job Aids

InSide inHere: inHere Integration
360 Integration
> One Stop Shop Employee Resource Portal Accounting

for ALL inHere Resources (Escrow & Sales) Commerdal

Residential - Non-State Specific

> https://fnfms.sharepoint.com/sites/inHere

State/Operation-Specific

Multi-State Operations

Access internal Job Aids and

Tips/Critical Updates - Click here to

QUiCI( HOW-TO Videos by: access state-specific Tips.
> Clicking the User Documentation link Loxichiens
on the SoftPro Select Start Page Closing Disclosure (CD) Form
Closing Insight
Trqining oPPortunities: Financial Transmission Network, Inc.
(FTNI)
» inHere Refresher Courses Available Every inHere Training Videos
Month! Click User Documentation link to Rale Validation Tool

access registration calendar. SoftPro 360

Please contact your manager for a list of your
Track inHere Milestones and SoftPro Triggers
LB, SB, AT Contacts Only



