SOFTPRO START INHERE

SELECT Mobile Deposit and FTNI Banking Process

IMPORTANT BANKING PROCESS FOR ESCROW

When the actual check amount does not match the mobile deposit amount, it is important to update the amount
when reviewing the data by completing the following steps.
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If needed, refer to the job aid, Mobile Deposit — Accepting in Your Order (steps 4-8).

If you are,

) updating the mobile deposit amount — it is your responsibility to notify the person in your branch who
completes the daily banking process of the change.

y completing the daily banking for your branch — it is your responsibility to update the amount in FTNI and
ensure all deposits match what is reflected in SoftPro before sending to Accounting.

This applies when accepting a mobile deposit in your order or when processing a standalone mobile deposit.

For more information, refer to job aids, Mobile Deposit — Accepting in Your Order or Mobile Deposit — Processing a
Standalone Deposit.
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