SOFTPRO START INHERE

SELECT Accepting a Mobile Deposit in Your Order

The Start inHere Digital Opening Package (DOP) initiates the collection of the buyer’s personal information and
captures certain financial information such as the Earnest Money Deposit (EMD). Buyers can choose to send the
deposit funds by capturing an image of a check using their cell phone.

IMPORTANT: NFCU checks, money orders, and counter/starter checks are not compatible with mobile deposit
technology platforms. This is due to MICR lines being the same for all, so there is nothing to differentiate from
account to account. These deposits must therefore be rejected.

Follow these steps to import the Mobile Deposit into your SoftPro order.

From the 360 Queue,

1. Search for and select the deposit entry you wish to import

Y Click the Search icon uee
lext Step Views: Active Order - | B ilter: All

Provider Service Statir Linked Order Linked Profile

Y Enter search criteria,
) Service Name = Mobile Deposit; this returns all mobile deposits sent in through Start inHere
_Or_

> Description = Order Number

" Startpage &) search x

x| Clear

Transaction Number | | Category | |
Linked Order | | Provider Name | |
Created By | | Service Name ('| Mobile Deposit ‘D
Status ] provider Reference # | i
- | StartPage & search x

“ Search Clear

Transaction Number | | Category | |

Linked Order | | Provider Name | |

Created By | | Service Name | |

Status ~ | Provider Reference # | |

Direction v Descriptionqomer Number :D
NMEWWW’\.M.A/\_-d
)y Click Search button e e i A e A A ety

Y Click the Queue tab to
view search results

[jj Errors andWarningsl% Iy Workltem‘ ¢ Queue ’

Ready.
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2. Highlight the mobile deposit entry you wish to import

3. Click the Next Step button

Cuewe
Linked Crdar Linked Profle Created By Created On Completed On

Provider Sarvice Status
» Start inHere  Mobide Depos Completed  startSafeS-28 SkySlope Servic.,. 5/28/2020 3:39PM  5/28/2020 4:15PM
oo | 2872020 11:15 AM

Ope SEaric... 328/ 2020 10:46 AM 52872020 12:16 PM

IMPORTANT! You must verify the check amount on the check image against the New Value shown in the Review
window. If an amount change is needed, update the New Value amount (steps below); it must also be updated in

FTNI.
4. From the Review window,
a) Verify New Value = check amount
NOTE: The Data check box is,
» checked (default) - amount imports the New Value amount to the Earned Money grid

» unchecked - amount not imported and must be manually entered in SoftPro where

applicable

ﬂ. Review - XOMTR-20-2006 EMD KCM X

= SelectAll = SelectNone | ## Field Codes Linked To: | XOMTR-20-2006 £

\@ Data
Mame Current Value e Mew Value
2500.00 =

b) Click the View icon Earnest Money Deposit

for Check image - front
to view the amount on

the check 53 Documents
k" i Copy_File Name Transferred
L & T8 © - [ Grckimoge oot o o
M Eizy o
[=IReNE

| 22] 202]

=

I

$ 2.500.00
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If the check amount does not match the New Value amount,

i.  Click the Edit New Value

icon

ii.  Overwrite the amount to
match the check image
ii.  Click OK

c) Verify the smartView
folder, click the Folder
link to select or change

d) Verify the Account; click
the Account link to
select or change

e) Click the Accept button
to import into your
order

Q, Review - XOMTR-20-2006 EMD KCM X
= SelectAll = Select Mone | ## Field Codes Linked To: | XOMTR-20-2006
© Data
Mame Current Value Mew Value
Earnest Money Deposit 2500.00 @
’
’
,/
i '\
| Edit Mew Value *
23 Do Append | ) Revert | % Uppercase ‘% Lowercase |A2 Propercase | = Trim Copy
'
pd
CE]) coe
@ Review - XOMTR-20-2006 EMD KCM >

= SelectAll = SelectNone | & Field Codes Linked To: | XOMTR-20-2006 t

© Data
Mame Current Value Mew Value
Earnest Money Deposit 2500.00

52 Documents
View Copy File Name
=

Transferred
100%
100%

E® cCheckimage - frontjpeg
E®  Checkimage - backjpeg

— —
C d el
SmartView Foldg @ SocolmLiells Fargo Bank © Acceptx * Reject) Close
V4

NOTE: If you need to reject the deposit, click the Reject button and notify the recipient with the reason for the

rejection.

IMPORTANT: NFCU checks, money orders, and counter/starter checks are not compatible with mobile deposit

technology platforms. This is due to MICR lines being the same for all, so there is nothing to differentiate from

account to account. These deposits must therefore be rejected.
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In your SoftPro order, the deposit can be viewed on the Sales Contract & Earnest Money screen or CDF Pg3 screen,
Line L.01 (as long as the Data check box is checked when accepting the deposit).

O \ Sales Coniract & Earnest Money

Sales Contract

Sales price:

Seller finanding: | Line: | [«
Contract date: ﬁ

Confract expires: (None) ~
Earnest Money

Description Depost Amount ooy rede  LUNE

7 EN

[S
(=]

L0

w
[

» (Depostt or eamest money

N

NOTE: If the check amount does not match deposit
amount shown, overwrite the amount shown in red
text unless already updated on the Review screen
when accepting the deposit. The amount must
also be updated in FTNI.

5. Click the Register button
6. Add a Receipt

a) Click the Add Transaction icon

click OK

.

& CDFPage3

|18 M.16 |

L. Paid Already by or on Behalf of Borrower at Clos $302,500.00

b) From the Add Transaction window, select Receipt;

' Credit/ |

Description Re Borrower
Debit
q:u Deposit or earnest money §2,500.00
| 02 |Loan Amount $300,000.00
' 03 |Existing Loan(s) Assumed or T... N.03
Transactions Notes (0)
‘ + s Print g—=— N . il E—
- | Add Transaction X

~
Status N Type
4. R

-
Receipts I Incoming Wire 0K )
Pending Rece| |Interest Credit . @
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7. Enter or select the,
a) Status = Posted

b) Medium = Direct
Deposit

c) Apply towards > Apply
to Closing = check
amount

NOTE: If the deposit was
manually entered in
SoftPro, enter the amount

in the applicable Apply
towards field.

d) Check Information

e) Click OK

Daily Banking and Group Deposits

Daily Banking/Remote Desktop Capture

daily.

Accepting a Mobile Deposit in Your Order

Receipt ? X
General Draws History
Status: Reference number:
Deposit number: Transaction date: | 05/29/2020 v
Medium: Direct Deposit | v Amount: $2,500.00
Payor code: BA v
Payor name: Maryl Buyer and Otto Otherbuyer
Memo:
Bxdended memo: l
CDF: 1 ~ Loan 1-Wells Fargo Ban...  Cleared date: None ~
Apply towards: Apply Amount Line Description
Send to Line $0.00
Send to Eamest M... $0.00
Unapplied $0.00
Overage $0.00
Check information

From check number; |1025
Account number:
Bank drawn on: Bank Name

ABA routing number: ||

8. Publish Posted Incoming Wires-Receipts for SmartVIEW

Group deposits are required to be separated into two deposits,

> Scanned checks in the other group deposit

Y Mobile deposits received through Start inHere in one group deposit

All mobile deposits are imported to the FTNI Review Queue and must be manually moved to the Approved Queue

N\
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Once the images are validated, right

click to select Approve Selected or S e dely f2f
= A e
Approve All to move checks to the 2 @i I & @ eipee 5 ‘ = ¥ &

Home  Scan CQueues EPay  Search Reports Hide Empty ~ Checks ACH
ApprOVEd Queue. [®] Review 99001100 Windy [ 4 |Page1 |[F] I  Action ~

B 75001100 Windy

Any checks in the Approved Queue at
the time of bank cut-off are
transmitted to the bank for deposit.

Process Transaction

Approve Selected
Approve All

Hold Selected

Hold All

Error Selected
Discard Selected
Refresh Queues
Export...

Print Check Detail

Refer to the job aid, FTNI — Accepting Start inHere Mobile Deposit Checks for the process of moving checks to
the Approved Queue for transmission.

N
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