SOFTPRO SOFTPRO 360 - START INHERE

1.
2.

SELECT Processing a Standalone Deposit

InHere Mobile Deposit allows the Buyer and contacts other than the Buyer (i.e., a real estate agent/broker), to submit
an earnest money deposit electronically on behalf of the Buyer. Any contact entered in SoftPro can choose to send
the deposit by capturing an image of the check using their cell phone.

Follow these steps to submit the Mobile Deposit package to any contact and import the deposit into your SoftPro

order.
IMPORTANT!
Y Your trust account must be converted to FTNI Remote Desktop Capture to use this service. Check with
your Escrow Manager to verify if your banking software is compatible before continuing.
> NFCU checks, money orders, and counter/starter checks are not compatible with mobile deposit

technology platforms. This is due to MICR lines being the same for all, so there is nothing to differentiate
from account to account. These deposits must be rejected.

From SoftPro Select,

Open the applicable order

Verify or enter the contact information (i.e., name, cell phone, email address, etc.) for the contact you expect
to submit the deposit (whoever is holding the Buyer's check).

u Selling Agent/Broker

Selling Agent/Broker

Lookup code: KELR 4800 Save And Add New
Mame: Kelly Wiliams L Indude on revenue reports
[ Marketing source
Short name: Kelly Williams E Commitment redpient
B N e I

Represents: N
People

_J'_. = G

First Name [Middle Name Last Name Title Email Phone Ext. Fax Cell

(’ Sammy Seliing sammy@yahoo net 2112222 )
/

NOTE: When entering the company contact, you must have an entry in the People grid with the Email and
Cell fields completed. This data populates as the contact information for the inHere transaction.

\‘Q},
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SOFTPRO SOFTPRO 360 - START INHERE

SELECT Processing a Standalone Deposit

Creating the Start inHere Package
1. From the 360 ribbon’ click the Services ProForm ProTrust Pro1099 SPImage SPAdmin O

button 3 . O 0 O

Queud\ |Services [ Search = Administration Log Logout Information Help About
Transactions Security Resources
| Services = %

2. Expand the Settlement Services folder Submit About

||y Add-Ins
|||, Development
- Legacy

|||y Marketplace
M N A al-

san|Alag

3. Double-click the inHere — Mobile Deposit entry

|/ Setlement Services
; -ekecording
EPN - eRecording

[_JinHere - Mobile Deposit

From the Digital Opening Package window,

NOTE: The Summary window opens if a package [@ intere - inHeres-23 x

already exists. To create a new package, oy i'JHere

1. Click the Add package button

Senice Recipient Status

2. Continue on with the next step e et Sllybus Submited
MD Reguest Maryl Buyer

Resend

rT Wm.ﬁmwﬁwfmv—""r.

4. If applicable, from the On behalf of drop-down, select the email sender

The grid shows available Contacts from @ inHere Mobile Deposit - InHer=0-23 %

SoftPro. Wneposn inHere

Escrow office: Chicago Title Company

5. Check the applicable Contact

J),

Missing
Info

“ Maryl Buyer
B2 sheioy Buver

Shelby Seller

6. Click the Submit button

Luke Lister

O
O
O
O
O
O Mancy Notary
Sammy Selling
Ul

Beth Tuck

N
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SOFTPRO SOFTPRO 360 - START INHERE

SELECT Processing a Standalone Deposit

If the Missing Info icon is shown for the contact sending the deposit, continue on to the Missing Information
section; otherwise, skip to page 4.

Missing Information

If the Missing Info icon displays for the contact sending the deposit, you must enter the missing information to
continue. You can click the corresponding contact link or hover over the icon to see the missing required
information.

g inHere Mobile Deposit - InHered-23 x|
- =
Mobile Deposit ere |

From: Susan Rivera-Stoll Escrow office: Chicag\Title Company

On behalf of:  Beth Tuck (beth tuck@fnf.com
[] Mo email notification wheyl customer has completed the Mobile DepoNjt

Contact
Code

“ Maryl Buyer
228 shelby Buyer
Shelby Seller

Missing

Name Info

ooogo g

Mancy Motary Avalid Cell or Home or Work phone number is required

& Luke Lister » X

First Mame: Luke
Last Mame: Lister

Email Address: lukef@yahoo.net

CelilHome/Vork Phone:

w  Avalid Cell or Home or Wark phone number is required to submit a inHere Cancel
( request. ) ( )

=
Close

If the missing information is for the party submitting the deposit,

1. Click the Cancel button

2. Navigate to the corresponding Contact screen
3. Enter the missing information

4. Re-initiate the process from step 2 (page 2)

N
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SOFTPRO SOFTPRO 360 - START INHERE

SELECT Processing a Standalone Deposit

The recipient receives an email =]
not|f|cat|on W|‘th a Send Deposit ||nk File Message  Acrobat  PDF-XChange  Q Tell me whe
This link is only accessible in the United H A

Beth Tuck <noreply@inhere.coms

States a nd Ca nada . Send Online Deposit for 604 Phillips Street

To

1@ 1 there are problems with how this message is displayed, click here to view it in a web browser.

CHICAGO TITLE

Submit your deposit
online!

‘ Send Deposit ’

Hi Sammy, |

You can send your eamest money deposit at your convenience and it's as
easy as taking a picture! Our secure online platiorm will walk you through
the steps involved in safely submitting your deposit by taking photos of your
check with your mobile device. We know your time is valuable so we've
made this process simple enough to be completed in minutes.

If you do not want to submit your deposit digitally, or experience any issues
during the process, please feel free to call mel

Once sent, the Summary screen shows the package Status = Submitted.

AN

From this screen, click the, @) inHere - InHereg-23 %

> Resend icon to resend Summary inHere

an existing package

Seni Recipient Stat R d
Y Add Package button to R S -l
MD Request 3 A
create a new paCkage MD Request Shelby Buyer

Y Cancel button to cancel a MD Request Maryl Buyer
package

5. Click the Close button

LU

|@Add Package| |= Cancel

( Close )

s
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SOFTPRO 360 - START INHERE

P
SOFTPRO

SELECT

The 360 Queue shows the Status as In Progress.

Processing a Standalone Deposit

Queue
Mext Step @ Views: [ctive Order

-

v [ #A | Fitter: Al Providers

(250) Mew Transactions (0} Mobile Depasits

-l & =5 [

Provider Service Status Linked Order

3

| nHereg-23

|In Progress

Mobile De

L inHere Mobile De... Rejected InHere3-23
@ inHere Mobile De... InProgress InHere3-23 Default\T\FLVFT \Escrow-Training  Beth Tudk 9/23f2020 3:52PM Shelby Buyer
L inHere Mobile De... Ready InHereg-23 Default\T\FL\FT \Escrow-Training  Beth Tuck 9/232020 3:13PM Maryl Buyer

Created On Completed On Description

9/24/2020 12:52 PM

Linked Profile Created By

Default\T\FL\FT\Escrow-Training
Default\TVFL\FT\Escrow-Training

Susan Rivera-Stoll Sammy Selling

Susan Rivera-Stoll 9/24/2020 12:50 FM

Once the recipient(s) completes the mobile deposit, Start inHere returns the deposit and sets the Status to Ready.

Queus

@ Next Step

Views: Active Order

| ..,.J = E8 | Filter: All Providers

{250) New Transactions (i0) Mobile Deposits

Created On Completed On Description

Linked Qrder

nHere9-23

Provider Service Status

Mobile Deposit Pro.. |Ready
L Mobile Deposit Pro... Rejected InHere9-23

inHere

Linked Profile Created By

Default\T\FL\FT\Escrow-Training
Default\T\FL\FT\Escrow-Training

Sammy Selling

9/24/2020 12:52FPM

Susan Rivera-Stol

Susan Rivera-Stoll 9/24/2020 12:50 PM

Accepting the Deposit in SoftPro
From the 360 Queue,
1.

a. Click the Search icon

b. Enter the search criteria,

Search for and select the deposit entry you wish to import

‘rQueue ’

Next Step

Praovider Service

Views: Active Order

- | A Filber: All Providers

Linked Qrder Linked Profile

Status

» Provider Name =
inHere; this returns all
mobile deposits sent
through Start inHere

“0 Search éear

Transaction Mumber

Linked Order 1__l
Created By

Category @
proverrnd )
Service Mame

Provider Reference # | |

—Or— Status ~
Direction ~ Descriph'ou
. T T
» Linked Order = Order A S A A PN FN_ i e At i
Number
C C||Ck the SearCh button B Errorsandw’arningslé MyWorkItemsl-p Search Resul % Queue
. . Ready.
d. Click the Queue tab to view
search results
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SOFTPRO 360 - START INHERE

SOFTPRO

SELECT

Processing a Standalone Deposit

Queus

(&) Next Step

2. Highlight the
entry you wish to
process

3. Click the Next

o inHere
Step button (or *  lrtiere
double-click the @ inHere

E Views: Search Results

Provide Eryice afl inked P

Mobile Deposit Pro... Rejected

Mabile Deposit Pro... Completed

Mobile Deposit Pro... InProgress

mA Lo o e oo

- |5 = B8 |Filter: inHere |l

Susan Rivera-Sto

InHere9-23 scrow-Training | Susan Rivera-Stoll
inHereg-24 Default\T\FL\FT\Escrow-Training  Beth Tuck
InHere9-23 Default\T\FLVFT\Escrow-Training  Beth Tuck

__________ PN T ST TIRT — T SN S S PO S

entry)

FTNI.

4. From the Review window,

applicable

b) Click the View icon
for Check image - front
to view the amount on
the check

N

a) Verify New Value = check amount

NOTE: The Data check box is,

IMPORTANT! You must verify the check amount on the check image against the New Value shown in the Review
window. If an amount change is needed, update the New Value amount (steps below); it must also be updated in

» checked (default) - amount imports the New Value amount to the Earned Money grid

» unchecked - amount not imported and must be manually entered in SoftPro where

Uncheck the Data check box before importing if a third-party deposit and the deposit should
not be shown on the Earnest Money Deposit line (CDF Line L.01).

{, Review - XOMTR-20-2006 EMD KCM

X

= SelectAll = SelectMone | ## Field Codes Linked To: | XOMTR-20-2006 E
© Data
Mame Current Value Mew YValue

Earnest Money Deposit

e 2500.00 =

53 Documents

S ——

oxo ey~ 1+ $ 2500.00

e =0i/oL0 tvawniv
= dollav-
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SOFTPRO 360 - START INHERE

SOFTPRO

SELECT

i. Click the Edit New Value

icon

ii.  Overwrite the amount to
match the check image
iii.  Click OK

c) Verify the smartView
folder, click the Folder
link to select or change

d) Verify the Account; click
the Account link to
select or change

e) Click the Accept button
to import into your
order

rejection.

N

Processing a Standalone Deposit

If the check amount does not match the New Value amount,

Q, Review - XOMTR-20-2006 EMD KCM ®
= SelectAll = Select Mone | ## Field Codes Linked To: | XOMTR-20-2006
© Data
MName Current Value New Value
Earnest Money Deposit 2500.00 @
’
4
,/
. /'y
| Edit Mew Value *
23 Do Append | ) Revert | % Uppercase ‘% Lowercase |A2 Propercase | = Trim Copy
pd
&) coe
@ Review - XOMTR-20-2008 EMD KCM *
& SelectAll = SelectMone | 8 Field Codes Linked To: | XOMTR-20-2006 t
© Data
Name Current Value MNew Value
Earnest Money Deposit 2500.00

3 Documents
View Copy File Name
=l

Transferred
100%
100%

E® Checkimage - frontjpeg
E® Checkimage - backjpeg

— —
C d ()
Smart\View Foldé @ Accol Nells Fargo Bank &) Accept I ® Reject) Close
7

NOTE: If you need to reject the deposit, click the Reject button and notify the recipient with the reason for the

IMPORTANT: NFCU checks, money orders, and counter/starter checks are not compatible with mobile deposit
technology platforms. This is due to MICR lines being the same for all, so there is nothing to differentiate from
account to account. These deposits must therefore be rejected.
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SELECT

Viewing and Posting the Deposit

screen, line L.01.

and manually enter in SoftPro where applicable.

Processing a Standalone Deposit

In your SoftPro order, you can view the deposit on the Sales Contract & Earnest Money screen or the CDF Page 3

IMPORTANT: If the mobile deposit is paid by a third party (and not the Buyer), enter the details and post the
receipt as you currently do for third-party funds. To avoid the deposit amount showing on the Deposit or
Earnest Money line (CDF line L.01), you must clear the Data check box before accepting into the order. If the
amount has already been accepted, delete the Deposit Amount on the Sales Contract & Earnest Money screen

Sales Contract & Earnest Money

Sales Contract
Sales price:

Seller finanding: Line: v

Contract date: (None) v
Contract expires: (None) b

Earnest Money

Amt

Deposit Amount Retumed to

Description

Line

&7 EN0 (V)

» G)eposil or eamest money

L0

x /

in FTNI.

1. Click the Register button

2. Add a Receipt

a. Click the Add Transaction icon

click OK

b. From the Add Transaction window, select Receipt;

\J {  CDFPage3

15 ™. 16

L. Paid Already by or on Behalf of Borower at Clos $302.500.00

Credit/
Description Re Borrower
Debit
((ﬂ Depasit or earnest money §2,500.00
02 |Loan Amount £300,000.00

NOTE: If the check amount does not match deposit amount shown, overwrite the amount shown in red text
unless already updated on the Review screen when accepting the deposit. The amount must also be updated

Transactions Notes (0)

(_}a) T T — Fp—
N Add Transaction X

Status \..,\ Type|

N

© 2023 Fidelity National Financial

; u
Receipts | |Incoming Wire oK )
Pending Recel |Interest Credit C
Misasl Ceodit
Disbursements | (E@_ Cancel
Pendin Ched [CTRCR
o Miscellaneous Debit Help
™ o ALirem
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SELECT

3. Enter or select the,
a) Status = Posted

b) Medium = Direct
Deposit

c) Apply towards > Apply
to Closing = check
amount

NOTE: If the deposit was
manually entered in
SoftPro, enter the amount
in the applicable Apply
towards field.

d) Check Information

e) Click OK

Daily Banking and Group Deposits

the bank for deposit.

N

Processing a Standalone Deposit

Receipt
General Draws

Status:

Deposit number:

History

Reference number:

Transaction date:  |05/29/2020 v

Medium: Direct Deposit | v Amount: §2,500.00
Payor code: BA ~
Payor name: Maryl Buyer and Otto Otherbuyer
Memo:
Bdended memo: l
CDF: 1 ~ Loan 1-Wells Fargo Ban...  Cleared date: None ~
Apply towards: Apply Amount Line Description
Apply to Closing $2,500.00
Send to Line $0.00
Send to Eamest M... $0.00
Unapplied $0.00
Overage $0.00
Check information
From check number: {1025
Account number;
Bank drawn on: Bank Name

ABA routing number:

Group deposits require two separate deposits,

»  Scanned checks in the other group deposit

> Mobile deposits received through Start inHere in one group deposit

Daily banking/remote desktop capture — All mobile deposits are imported to the FTNI Review Queue and manually
moved to the Approved Queue daily. Once the images are validated, right-click Approve Selected or Approve All
to move checks to the Approved Queue. Any checks in the Approved Queue at the time of bank cut-off transmit to

Refer to the job aid, FTNI — Accepting Start inHere Mobile Deposit Checks for further details.
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