SOFTPRO @

Managing the Common workflow for RealEC within SoftPro 360

The SoftPro 360 Common workflow for RealEC provides SoftPro 360 users the ability to receive Title, Escrow/Closing &
Doc Signing order requests seamlessly from lenders directly into ProForm. In addition to accepting (or rejecting)
order requests, a new order can be created with an extended amount of data automatically flowing into ProForm,
increasing productivity and efficiency. Data, Documents and Comments can be sent and received throughout the life
of the transaction.

Accessing New RealEC orders within the SoftPro 360 queue
New orders sent will appear in the SoftPro 360 queue with a status of "New” and can be easily seen under the view

‘New Transactions’. The Description column will display the Buyer’s last name, Buyer’s first name, the property
address, type of Product (Title, Escrow/Closing, Doc Signing) being requested and the Lender’s name.

Queue

& Next Step ‘iews: Mew Transactions - ¢ [ & #8 | Fiter: Al Providers -llg

Transaction Mumber Provider Status Linked Order Created By Created On Completed On Provider Reference Mumber Description

410060-60-140613-002755 |RealEC realecserviceacc... |6/13/2014 4:12 PM 13453238-10475407 Buyer, Bob, 4545 South Str Raleigh, NC, Signing Appointment Service - only/ Lender -

2 410060-60-140613-002754 RealEC New realecserviceace... 6/13/2014 4:11PM 13453238-10475407 Buyer, Bob, 4545 South Str Raleigh, NC, Closing - only/ Lender - ABC Mortgage
% 410060-60-140613-002753 RealEC New realecserviceace... | 6/13/2014 4:11PM 13453238-10475407 Buyer, Bob, 4545 South Str Raleigh, NC, Title - only/ Lender - ABC Mortgage

To Accept or Reject a new transaction, highlight and double click the transaction or highlight and click Next Step. The
Review screen will open and display all of the data sent from the Lender. Clicking ‘Accept’ will send the 130 - Service
Confirmed event to RealEC. Included with the 130 event will be the order assignment information, which includes the
accepting Company’s name, accepting user’'s name and a phone number. This information can be accessed by
clicking the order assignment/contact information link. Clicking ‘Reject’ will send the 140 event to RealEC.

Incoming data will appear in the top section of the review screen, data that cannot be mapped into the ProForm order
will be displayed in the middle ‘Information’ section and documents will be displayed at the bottom of the screen.
Checked data, notes & documents (all checked by default) will be pushed into a new or existing linked ProForm order.
Data found in the Information section will be sent to the ProForm Order Notes. Accepted documents will be attached
to the ProForm order and stored in SmartView, SPImage for the Enterprise/Standard versions or in Attachments &
Document History for SoftPro Select users.
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& Review

& Select All = Select None | Field Codes | s New Order |2 Order Search | Linked To: v
HGows = ©Data . ————— B i
Al V]  Name Cusrrent Value New Value A
[#)- Buyers — _ - i
Other bl i .
- Properties V! Buyer Type Jort 54
= =
[#)- Lenders W] FuiName Bobbile Alomar V%
[#- Loans -
¥  Entty Name Bobbie Alomar W
V] Pnhone Vo)
v Fa o
¥ Book 3
V] Page 54
L B ¥ Address 1 1247 Wimington Ave e | v
Information: i . [¥] Add to ProForm Notes 5
Name Value H
Payoffto be ordered by: Provider
Insurance to be ordered by: Provider
b g
[¥]  View Copy Document Name Fie Name File Size Transfemed
A LP-3420076_ LP-3420076_pdf 11856 KB | 100%
@ A~ OP-3420077_ OP-3420077_pdf 11398 KB | 100%
Order assignment/contact Information [@ w] [a Rm] l Close ]

There are three options to attach the data into a ProForm order: create a New Order, Search for an Order or Linking
To an order that is currently opened.

“r Mew Order « Order Search | Linked To: | |v|
2013030226 u

e Clicking the New Order button will open the ProForm New Order screen. Once the New Order information
(Prefix, Suffix, Order Number, Trust account and template) has been entered click OK. Clicking OK will place
the New Order number into the Linked To field on the Review screen and open the order within ProForm
behind the Review screen.

e Clicking the Order Search button will open the ProForm Order Search screen. Highlight and double click the
desired order number. The chosen order number will be placed into the Linked To field on the Review screen
and the order will open in ProForm behind the Review screen.
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e If the ProForm order that the data should be imported into is already actively open, click the Linked To drop
down and select the ProForm order number.

Once the ProForm order number has been selected and is displayed in the Linked To field, the Current value column
will populate with any values currently in the ProForm order and the Field Code column can be displayed to show the
field code the data will be imported into. Click Accept to send Event 130. The SoftPro 360 transaction will update to
an 'In Progress’ status.

NOTE: Transactions that are Rejected will be displayed in the SoftPro 360 queue as ‘Rejected’ with no further action
being available to the transaction. RealEC and the lender will be notified that the order was rejected.

Sending / Receiving Events
To send or receive Events, change the SoftPro 360 queue view to ‘Active Order’ or ‘In Progress’.

Queue
@ Next Step |\¢’|ews: Active Order MEdIEREY: |F\Iher: All Providers -l g

Transaction Number Provider Status Linked Order

2014060109

Service Created On

Created By Provider Reference Mumber

Completed On

Description

Buyer, Bob, 4545 S¢

410060-60-140613-002755 | RealEC

In Progress realecserviceacc... [6/13/2014 4:12PM 13453238-10475407

To see all events associated to the transaction or to send events double click or highlight and click the Next Step
button. The Summary Screen will be displayed. This screen will show all events that have occurred for the transaction.
Click the ‘Add Event’ button to open the Select Event screen.

& RealEC-2012110092

Summary Screen llg@

ABC Mortgage/ Tltle - Title Comment (PC-3)

Action EventTitle Sent/Received On Created By

To add an event, cick the 'Add Event’ button below

(@ AgdEvent | (O Review | ~
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Highlight the desired Event then click Next.

Select Event Recal EC’

Selectthe ABC Mortgage Title Event to submit:

150 Product Delivered by Provider

180 Document Delivered by Provider

(220 Comment

1222 Comment Action Required

1240 Service Cancelled

385 Standard Data Fie

500 Curative Cleared B
780 Final Documents Posted

The Event screens will vary between the Document Delivery, Data Delivery or Comment screens depending upon the
event selected.

For events sending documents the Document Delivery Event Information screen will be displayed. To attach a
document either click the Browse button to browse out to a file/folder location, click Attachment to attach a document
from SmartView (FNF Users) SPImage (Standard or Enterprise) or the Attachments & Document History (Select) or
click the ReadyDoc button to open and attach a ReadyDoc from the ReadyDocs tree. The Document Name will default
to the name of the document attached but can be modified. Only one document can be attached. Click Next.

[ ReslEC - REC-2014020012 =1

RealEC:
Event Information THEaNBIGEIE

ABC Mortgage / Event 150 - Preduct Delivered by Provider
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Events requiring data to be sent will have the following Event screen. If mapped, data will pull from the linked
ProForm order or can be manually added/edited.

& RealEC - REC-2014030012 ==

RealEC-
Event Information fEanBLBants

ABC Mortgage / Event 150 - Product Deliverad by Provider

Hame Valug

Doc Type Closing Protaction Lefer -
Doc Status Fimal -
‘Version Number 1 -

Events sending a comment will display the Comment Event screen. Comments are manually entered on this screen

and sent back into the linked ProForm order by selecting the ‘Add to ProForm order’ checkbox. Click Submit to
continue.

& RealEC - 2012110082 )

Event Information REEIEC‘
MCEwWDLOO 13

i

ABC Mortgage / Event 150 - Product Deliversd by Prowvider

Enter Comments: 4

Contact information can be updated and sent to the Lender with Event 4151 - Loan Contact Update, found in all three

Select Event screens. Enter the email address of the user who will be the contact of the RealEC order and whom the
Lender can reach out to.
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%l RealEC - 2012110082 |—

Event Information Real EC-

TECHMOLOGIES

e

ABC Mortgage / Event 4151 - Loan Contact Update

Enter the email address of the user who should receive RealEC
email notifications for this order. This email address will be
displayed in the "Contacts’ column of the SoftPro 360 queue.

Email Address:

Back H ext ] [ Cancel

When an event is sent the successful message will be received. The Summary screen will update with the latest Event
sent.

Successfully sent data to RealEC.

The data has been delivered to RealEC.

AddEvent | [ Close

Reviewing Events
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Incoming events will appear in the SoftPro 360 queue with an envelope E and a ‘Ready’ status. The envelope will
also be displayed in the Summary Screen to the left of the Event Title to indicate a new incoming event has been
received. To view the incoming event, highlight it on the order Summary Screen then click the Review button.

@ ReatEC - REC- 2014030012 =1

Summary Screen R@

ABC Mortgage/ Closing Escrow - Closing and Escrow Services (PC2Z5)

Acics  Ever Tde SenuFiaceved On Connant Biy
B 325 Loan Contact Undase 03TVZ014 21830 RealEC

B 0. Commant 03TVZ014 11605  RealEC
28D Serves Resumed OAIT2014 11570 FealC

1" 270 - Servew Complated 0aTe2014 4:03:32 packy Badifaciior
o 150 Product Delvared by Provider O3ME0N4 30321 jmcky bl
¥ 130 Service Conlemed by Provider BAAB2014 10802 jmoky belsohor
W 230 Serves on Mald DAMA2014 B 1430 AeaED

W 100 Service Receved 0AIBR014 81330 FeaEC

[&3 AddEvent| |3 Review =

The Review screen will display a message, a document, data, a portion or all three. Click Accept to import the
Comments, Data and/or Documents into the linked ProForm Order. The event in the Summary screen will update with
a check mark in the left column. The transaction in the SoftPro 360 queue will update back to ‘In Progress’.

& Review - REC- 200403001 2 =
& Sebtct Al 5F Select Mona | [ Field Coden
Indarrnation: Event 220 - Comment Add To Proform Motes
tuyme W
Cormmant W oo clear 1o clows

Event 325 is an example of an incoming data event. This review screen shows the New Values received that will
replace any current values in the linked ProForm order. By default all values will be checked to be imported into the
ProForm order, click Accept to continue.
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[ Select AN (S Select Mone | [l Fiekd Codes

M Groups D s
e ¥ Hame Cument Ve Poe Vo =
frer et [l | Lander Cortac Tee ]
¥  LoanContas sp 60w testouest > |
[ Loan Contact Day Fhone prrkrc bl )
[#]  Loan Contect Emal nathengiiresies com )
fre 1] a = il el iy =
Inforrnation: Event 325 « Loan Contact Update [] dude T Frofiorm Maotes
Hame LT
Comment:
Assgred To Hame: ITEST SP3ED W2 Cusd

Canceling a RealEC transaction

To cancel an order, select Event 240 - Service Cancelled from the Add Event screen.

Summary Screen Rc.:ul!ﬂ)

ABC Mortgage [ Title - Title Commitment (PC-3)

Action Ewvent Title Sent/Received On Created By
B | 220 - Comment 05/30/2013 45937 | RealEC
150 - Product Delivered by Prowider 0520013 32314 | Kathy Cada
+ | 130 - Senvice Confirme " |Cada
+ 100 - Senice Received C
Document sent: Smith Mortgage -
Data:
Diocument Description - Mortgage or Deed of
Trust .
Paosition - 15t Position r
Book: - 12454
Page - 727457
Comment:
b
() Add Event e
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NOTE:

Once an order has been canceled it cannot be re-activated. A new order would need to be sent by the Lender.
To review details about the event that was sent or received just double click the event.

Transactions will update to a Completed status 12 months from the last activity date.
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