User Guide:
Retrieving Rate Quotes from
Fidelity National Title Group

As an Encompass User

Order Title & Closing

My Title Companies

All Title Conpanixl

My Title Companies (10)
Company Name -~
Alamo Title Company FNTG

Cicoaoile ENTO 1. Open ‘Order Title and
Commonwvealth Title Co. FNTG

Fidelity National Title FNTG ClOSing, from the Services
Fidelity National Title Group tab and Select the FNTG
Heritage Title Company FNTG 1

Lawyers Tiie FNTG — brand from the ‘My Title
Security Title Agency FNTG
Ticor Title Company FNTG
ValuTrust Title

Companies’ tab
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

2. The User Interface opens with the loan data from the Encompass
order. Enter the FNTG User Name and Password.

Chiogoite
@ CH l(‘AGO T[TL F Closing Order Number: Order Pending Submission

Title Order Number: Order Pending Submission

[~ Sign In r— Order Information — Loan Information
User Name Transaction |No Cash-Out Refi ~| Loan Number RatesUserGuide
Password Property Type lDetached LI Borrower Bob Borrower
2 Occupancy I Primary LI Co-Borrower
' )
Type conv | County Multnomah
CLOSING u Sign Out Need By D: = Property Address 123 Anywhere St
04 S PY Portland, OR 97201
PASSPORT A Est. Closing i

Place Order | Documents | Check Status Get Rate Quote

Service Providers | Chicago Title RLC Carol Stream - S05 E No ¥ ~ Service Providers | Chicago Title RLC Carol Stream - S0S E No ¥ %
A"

Contact |< Select Contact > j Contact |< Select Contact > j

a. If the user can order Title or Closing/Escrow services, the user’s
Service Providers will be automatically entered in the ‘Service
Providers’ fields, as shown above.
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

b. If the user works with more than one branch, the user can select
the desired Service Provider for the Rate Quote. The Rate Quote
Calculator will automatically pull in the title insurance policy or
policies that have been set up for the user by FNTG. However, it
is not necessary to select a ‘Service Provider’ to get a Rate Quote.

Place Order | Documents | Check Status

Service Providers t Provider
< Select Provider >
Chicago Title - EC360 - Auburn WA 98001
CTIC Westechester 245 Main St NY 10601
[Products T 7y v Louisvile - Direct #1245 - K 40223
CTIVermont #1247 - VT 05401

CTl Friday Harbor WA - WA 98250
Chicago Title RLC Carol Stream - S0S5 E North A

Contact

General Comments: [] To Title ] To Clo

(=)

c. Iftitle or escrow/closing services had previously been ordered
through the FNTG integration, it would open to the Check Status

Screen.
| Place Order | Documents]|_Check Status | Get Rate Quote
[ send CommentFeedback | [  Send CDtoProvider | [ cancelOrder | (=]
Service Requests Date Requested Order Number
{4 | Tt Service -Commitment 292016 409PM  Requested
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

At the ‘Place Order’ tab, the ‘Service Providers’ fields are locked
and show the branch from which Title or Closing/Escrow
services were ordered.

Get Rate Quote

Service Providers | Chicago Ttle RLC Carol Stream-S0SENo ~ | (]

| Contact New Orders = Contact | New Orders v | l

Service Providers ,Chicago Title RLC Carol Stream-S0SE No ~ ‘ @

d. If no providers have been configured for the user to order Title or
Closing/Escrow services, the following message will appear:

-
Provider List B

4 The provider is not currently set up to accept orders from your account. I
Please contact your sales associate to complete your setup. Thank you.

|| |

However, it is NOT necessary for an Encompass user to be
configured to order title or closing/escrow services, for the user
to obtain a rate quote.
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

3. Select ‘Get Rate Quote’

Chicago Title

@ (‘H l(‘AGO TITLF Closing Order Number: Order Pending Submission

Title Order Number: Order Pending Submission

[~ Sign In (— Order Information r—Loan Information
User Name Transaction INo Cash-Out Refi LI Loan Number RatesUserGuide
Password Property Type | Detached j Borrower Bob Borrower
Occupancy IPrimary zl Co-Borrower
Loan Type IConv Ll County Multnomah

CLOSING Sign Out Need By Date | i Property Address 123 Anywhere St
PASSPORT S Portland, OR 97201
‘ {Account Help' Est. Closing [ |

Place Order I Documents | Check Status | 3 | |getrate quote
Service Providers Icnicago Title RLC Carol Stream - S0S E N°LI g Service Providers lChioago Title RLC Carol Stream - S0S E Noj 5‘
Contact |< Select Contact > LI Contact l< Select Contact > ll
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

4. The ‘Transaction Type’, ‘Provider’ and ‘Product’ will automatically
populate the required information from the loan file and FNTG
account. Any field may be changed based on the user’s FNTG account
settings.

Select ‘Next’.

Rate Quote _JX
S (W) CHICAGO TITLE
Rate Quote
Rate Quote
Step 1 of 2
Transaction Type Refinance v
Provider Chicago Title RLC Carol Stream - 505 E North Ave #300 IL 60188 v
Product Lenders Loan Policy v
Next >>
This Rate Calculator is compatible with Internet Explorer 8 (or higher), Chrome and Firefox browsers, on Windows Vista and Windows XP and Windows 7 operation systems.
The Calculator may not function properly with other browsers/operating systems.
Copyright © 2015 Fidelity National Financial, Inc. All Rights Reserved.
Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

5. At Step 2 of 2, ‘Loan Number’, ‘Loan Amount’, and property location
information will automatically populate based on the loan file data.

Rate Quote

B (W) CHICAGO TITLE

Rate Quote
= Rate Quote

Step 2 of 2 : Refinance

Loan Number RatesUserGuide

Loan Amount | $150,000.00

Zip Code 97201 Locate
City County State
®  portland Multnomah Oregon (OR)
Loan Policy | ALTA Extended Coverage Loan Policy v

Loan Policy Endorsements
[JoTIRO 208.1-06 / OLTA 83.1 (ALTA 8.1) - Environmental Protection Lien

[ oTIRO 209.3-06 (ALTA 9.3-06) - Restrictions, Encroachments, Minerals - Loan Policy ﬂ
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

Select any required endorsements, Buyer/Seller transfer tax split, if
applicable, and click ‘Get Estimate’.

Ratequote |
af
Loan Policy  ALTA Extended Coverage Loan Policy v

Loan Policy Endorsements

MoTiro 208.1-06 / OLTA 83.1 (ALTA 8.1) - Environmental Protection Lien

Select Endorsements M oTiro 209.3-06 (ALTA 9.3-06) - Restrictions, Encroachments, Minerals - Loan Policy

Ooriro 222-06 (ALTA 22-06) - Location

Oomiro 204.1-06 (ALTA 4.1-06) - Condominium

[JoTIRO 205.1-06 (ALTA 5.1-06) - Planned Unit Development
[J oTIRO 207-06 (ALTA 7-06) - Manufactured Housing
[J OTIRO 206-06 (ALTA 6-06) - Variable Rate Mortgage

[J OTIRO 206.2-06 (ALTA 6.2-06) - Variable Rate Mortgage - Negative Amortization
Transfer Taxes  Percentage of Buyer Responsibility: :

v Click to View Disclaimer

<< Previous Get Estimate

5

\ /

(KN [ .
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

6. To save the Rate Quote and associated rate quote data to the

Encompass loan file, select ‘Save to Encompass Loan’.

Rate Quote ‘

CFPB Loan Estimate

Transaction Detail Summary

FNTG Branch Name
Quote ID

Quote Date

Client

Client's File Number
Product

State

County

City

Loan Amount

CTIIL Carol Stream - Chicago Loop CPU
57277.

Lenders Loan Policy

OR

OR
Multnomah
Portland

$150,000.00

Loan Costs Other Costs
A. Origination Charges (Info Only) $0.00 E. Taxes and Other Government Fees $216.00

Recording Charges for Multnomah

Deed of Trust

Pages)

Title - Services

$1,098.00 F. Prepaids

Title - ALTA Extended Coverage Loan Policy

$748.00

G. Initial Escrow Payment at Closing

Title - Endorsement Charges $100.00
1 OLTA 83.1 (ALTA8.1) - $0.00
! H. Other
Environmental Protection Lien
OTIRO 209 $100.00
Encroachmen
Title - Escrow Fees $250.00
Escrow Fee $250.00
6 Save to Encompass Loan I
S
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

7. The resulting Data Population Record reports whether the Rate
Quote .pdf file was successfully written to the eFolder and what
charges and fees have been written to the Itemization form in the
Encompass loan file.

Select ‘Return to Encompass’ and close out of the FNTG integration.

Data Population Record k

The Rate Quote PDF has been wrtitten to the EFolder

I

The following Encompass fields have been populated:

‘Description

Field Value

Loan Title Insurance

748.00

Borrower paid fee

216.00

Endorsement Charges

100.00

Escrow Fee

250.00

<

»

Retum to Encompass

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

Back in the Encompass loan file....
The 2015 Itemization Form:

The title and escrow charges have been written to the 1100 section of the
[temization form.

Borrower Seler Other Total

© 1100. Title Charges 1,098.00 1,098.00

Borrower Seller @ Paid By /P/B/A/Paid To
L | 1101. Title Insurance Services

To | | e 100.00
el | [To| | | |  TMooo ™
el | [To| | | |  [Mooo ™
Elm [To] [ | |  [Mooo ™
Elnm |To | | | | [Moool ™
Elnm [To| [ | |  [Moogl ™
2 [EndorsementCharga |Tol | ‘| 100.00| [ I l_E OO0 I_E

ltemize fees when print

= Title Insurance Services
t {
1102. Settlement or Closing Fees

(2| SettementFee o | [ | | | [Mooal ™
)Lff‘ Closing Fee To[ ] [ J [ ] I_EDDDI_E
<7f Escrow Fee Tol I l?l ] l I DDD
(2| [Escrow Fee |To| | [ 25000 | | Mmool ™
cll | . [ [ [Moool™
El |To| | [ | | | [Moool ™
2| | |To | l | | | [Mooal ™
El |To| | I | | | [Moool ™
2| 1103. Owners Tte nsurance | @ | | | [ Mooal ™
2| 1104, Lender's Title nsurance | %) B[ 7e800| | | HMmoal ™

1105. Lender's Titie Policy Limt |
1106. Owner's Title Policy Limit |
1107. Agent's Portion of the Total Title Ins. Premium

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

Recording fees have been written to the 1200 section of the Itemization form.

(7| 1202. Recording Fees [/
| (7| 1203. Transfer Taxes l I *’l I l
| 1204, City/County/Stamps I?[

- Borr Seler
© 1200. Government Recording and Transfer Charges o0
Borrower Seller @
1201, Recording Fees and Other Taxes 216.00

Other Total
216.00

Paid By /P/B/A/Paid To

| [zew] [ | [Me o[™
a

| MO

Q= | |

[ ™1
Mo ol ™

)

In Purchase orders, the Owner’s Title Insurance Premium is written to Line

1103 and other CD Section H charges are written to Lines 1310- 1315.

= L

Jiol J ] |

| | DMEuu) >

el l
7| 1103. Owner's Tt Insurance | |@ @ e300 |

= | [Meool ™
(7| 1104, Lenders Tte Insurance ! | @ @[ 10s000] | ] mOoaol ™
- Sias e

o ro =

2| 1310, | | To] | =[]

2| 1311, | o | oo ]

2 | 1312, [Sales Tax |To| | == 712

2| 1313 | 7o | = ]

2| 1314, | |To| | =[]

2| 1315, | |To| I ]

*= Wil be added to 1301 Required services that you can shop for.

== Wil be added to Section H on Loan Estimate and Closing Disclosure.

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

The Loan Estimate Form:

Encompass automatically pushes these fees and charges to page 2 of the Loan
Estimate form:

Loan Estimate Page 2
Loan Costs Other Costs
| A.Origination Charges Sub Total 0 E. Taxes and Other Government Fees Sub Total 216
1. % of Loan Amount (Points) Recording Fees and Other Taxes 216
2 Transfer Taxes
3.
4, F. Prepaids Sub Total 0
- 1. Homeowner's Insurance Premium mths
e 2. Mortgage Insurance Premium mths
1
3. Prepaid Interest $ per day for days @ %
= 4. Property Taxes mths
9. 5 mths
10.
6 mths
1.
7 mths
12.
13.
G. Initial Escrow Payment at Closing Sub Total 0
Line 13 may contain more than one line item oo ners Iisurance per mih for mths
b 2. Mortgage Insurance per mth for mths
X i B. Services You Cannot Shop For Sub Total 1,098 3. Property Taxes per mth for mths
4 per mth for mths
1. Title - Endorsement Charges 100
x per mth for mths
2. Title - Escrow Fee 250
6. per mth for mths
3. Title - Lender’s Title Insurance 748
7 per mth for mths
4.
8 per mth for mths
55
6.
- H. Other Sub Total 0
8. 1l
q 2

Note: The amounts are rounded up in the Loan Estimate form.

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

The Closing Disclosure Form:

Fees and charges are also pushed to Sections B, E and H of the CD:

B. Services Borrower Did Not Shop For
Borrower-Paid
AtClosing Before Closing
01  Title - Endorsement Charges To 100.00
02  Title - Escrow Fee To 250.00
03  Title - Lender’s Title Insurance To 748.00
04 To
0S To
06 To
«| 07 To
08 To
»
09 To
10 To
Show More Lines Total: 1,098.00
Other Costs

E.Taxes and Other Government Fees

Borrower-Paid

At Closing Before Closing

01 Recording Fees Deed: Mortgage: 216.00 216.00
02  Transfer Taxes To
Show More Lines Total: 216.00
Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

H. Other
Borrower-Paid
At Closing Before Closing

01 Sales Tax To 7.72
02 Title - Owner's Title Insurance (op' To 93.00
03 To
04 To
05 To
06 To
07 To
08 To

Show More Lines Total: 100.72

The Rate Quote PDF:

The Rate Quote .pdf file can be accessed from the Documents tab of the
eFolder:

T

eFolder Documents Help

| oty consons |

,m'mc«m[um'

B

Al

| Document Group I(AI Documents)

;I Stacking Order |None

=

S — |

Documents (1)

At Fo [Name ~

[ Description

[ For Borrower Pair

Type [ Access [ For Miestone [ Status

Dte [

[ 1]

Rate Quote

Bob Borrower

|

= I El|

Seftlement Service  LO, LP, OP, Others Qualification Received

Eif-

Bl

02115186
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

When the user opens the .pdf file, the Rate Quote is shown:

=lofx
Details Files 2>0 6 X
Norme [oate [ Size [ Curvert Version |

0 Rate Quote FOF 021516 1238 PW 2K

WK 4 » »|AA[wan ]| @& )BT Vewn orgasiromet |

Ac
Condtons
Transaction Detail Summary
SRl FNTG Branch Name CTIIL Carol Stream - Chicago Loop CPU
Quote ID 572774
Quote Date 2/15/2016 11:31:03 AM
Doc Groups Client loan.officer.en360@gmail.com
Client's File Number RatesUserGuide L

Product Lenders Loan Policy
Avalsble 7 WebCenter 7 TPO [V EDM Lenders State OR
County Multnomah
= City Portland
; Loan Amount $150.000.00
status. | comments |
Days to Receive Loan Costs Other Costs
Days to Expre A. Origination (Info Onl $0.00 E. Taxes and Other Government Fees $216.00
Requesied From [Chicago Tite Recording Charges for Multnomah

frseiziem =] [ama - Q Deed of Trust (35 Pages) $216.00

e Title - Services $1,09800 [ F.Prepaids
T Reviewed Title - ALTA Extended Coverage Loan Policy $748.00
I Ready fo

G. Initial Escrow Payment at Closin,
I Resdy o St Title - Endorsement Charges $100.00

OTIRO 208.1-06 / OLTA 83.1 (ALTA 8.1) $0.00 H.Other
Environmental Protection Lien

OTIRO 209.3-06 (ALTA 9.3-06) - Restrictions, $100.00
Encroachments, Minerals - Loan Policy

Title - Escrow Fees $250.00
Escrow Fee $250.00

The Rate Quote can be opened in the user’s .pdf reader where it can be
printed, saved to another file or attached to an email, depending on the
functionality of the user’s .pdf reader.

The user has now successfully retrieved a rate quote, saved it and viewed the
.pdf from the eFolder.
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

Other info:

1. A user can retrieve multiple quotes. When the user selects ‘Save to
Encompass Loan’, the new quote data will overwrite the current rate
quote data in the Itemization form.

2. If the order is a Purchase, owner’s policy endorsements and other
title charges specific to the owner’s policy will be written to the 1300
section of the Encompass Itemization form and pushed to Section H
of the Loan Estimate, page 2 and the Closing Disclosure, page 2.

3. Encompass 2.0 does not support GFE/HUD-1 rate quotes. However,
if a user selects ‘Save to Encompass’, the quote will save to the
eFolder and the fees will populate the Itemization form for the HUD-
1. No GFE data is written back to the loan file and Owner’s
endorsement fees and other policy charges will be in the 1300
section.

Error Messages:

1. The following message may indicate that the Fidelity Rate Calculator or
the National Rate Calculator is off line.

We're Sorry...

An error has occurred.
Administrators have been notified.
Please try back later.

Click here to return to the home page.

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

2. The following error message is usually seen after ‘Get Estimate’ has
been selected at Step 2 of 2, and may indicate a title product
configuration issue in the Fidelity Rate Calculator, or, a conflict between
the data being sent to the Fidelity Rate Calculator and the data it
requires to generate a quote.

Error

Message

An error has occured, please contact your sales or
customer service representative for support.

Ok

3. A ‘Form Error’ or ‘Quote Error’ may indicate that there has been an
error getting title charges from the National Rate Calculator.

Form Error

Message

A fee quote cannot be generated for this provider at this

time. Please contact your sales or customer service
representative for support.

Ok

Rev: 3.8.2016
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Encompass 2.0: Retrieving FNTG Rate Quotes in Encompass

r

Quote Error

Message

The following errors occured:

- CalculateTitleRates (Error on CreateQuote call) -> An
error occurred while exectuing your request. See the
ErrorContent property for more specific error
information.[QUOTE INFO]Prop State/Prop
County:il/Champaign, Tran Type:Refinance, Purchase
Amount:, Loan Amount:250000.00, Customer Product
ID:1313, Loan Number:1602EM000052, [STACK TRACE] ﬂ

4. A ‘Missing Required Fields’ message indicates that one of the fields
listed is not in the Encompass order.

Missing Required Fields l:l

Please verify the following fields have valid values:
Transaction Type
Loan Number

Loan Amount

Property Zip
Purchase Price

Known Issues:

1. Fidelity Rate Calculator will not return a quote where the loan number
contains spaces or special characters.

2. Currently, the Fidelity Rate Calculator will not return a quote for an IL
refinance rate quote.
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