SOFTPRO RESIDENTIAL REAL ESTATE REPORTING (RRE)

SELECT Data Collection Process Using SoftPro Live and inHere

To ensure compliance with the FInCEN reporting requirements for certain real estate transactions involving residential
property, the following provides Escrow’s data collection process for Anti-Money Laundering (AML) regulations for
Residential Real Estate Transfers (RRE) using the SoftPro Live and inHere integrations.

Y Sending the RRE Data Collection Package to inHere

> Tracking Packages

> Recalling a Sent Package

When Reporting May be Required

Reporting may be necessary if all of the following conditions are met:
e Property type = residential real estate
e Buyer type = Business entity
e Transaction type = non-financed transaction

Refer to the FINCEN Residential Real Estate Rule website if additional information is needed.

Automation & Escrow Workflow in SoftPro
If the data collection requirements are recognized in your order,

e A message is displayed when the Note Alerts - X
order is accessed stating that the
transaction may require RRE RRE Data Collection Tasks have been added to your order. Please review for FinCEN
. orting requirement
Reporting. TS :
Do not display messages again 0K

e Four Checklist Tasks are automatically added to your order
o Buyer’'s RRE Information Form
o Seller's RRE Information Form
o Buyer's RRE Form Received/Review for FInCEN Submission**

o Seller's RRE Form Received/Review for FInCEN Submission**

IMPORTANT: The Tasks names cannot be modified in any way. Changing the names causes a break in the
automation process.
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U { | Checklist Tasks

Order Status: InProcess

Buyer: Buyer Entity

Transaction Type: Purchase

Officer/Signees screen.

2. Click the Tasks tab

In the Permissions section,

N

1. Open the SoftPro Live 360 integration

o Buyer’'s RRE Information Form

o Seller's RRE Information Form

Sending the RRE Data Collection Package to inHere

3. From the Checklist Tasks, select the applicable Task

+ + Gz B3 Fa (G
Status Task Milestone  Category Qccurs Due Date Assigned To Completed Date Completed By
1 Required Buyer's RRE Information Form No DO NOT MODIFY Pre-closing 011772026 01:54 ... Adam Bailey
I Required Seller's RRE Information Form Mo DO NOT MODIFY Pre-closing 011772026 01:54 ... Adam Bailey
Buyer's RRE Form Received/Review for FinCEN Submission™  No DO NOT MODIFY Pre-closing
Seller's RRE Form Received/Review for FnCEN Submission™  No DO NOT MODIFY Pre-closing
If needed, the above Tasks may be pulled from the Lookup Table manually.
. Click the Quick Add 1] [fovuoi o
’ ick the Quic icon Status| Quick Add Check'“4Tasks [2\\
. —F i iad neart Ertn = V -
2. In the Search field, enter RRE st ény |k 0| 7 seamn] RRE a
+ Re{ (i) Found 4 matches.
i
3. Check the Select All check box Task Staus AssignedTo
Buyer's RRE Form Received/Review for FinCEN Submission™* FiCreated .. fie
4. Click the Retrieve Entries button to pull all four in at Buyer's RRE formation Fom Requred |//Creded .. f
Seller's RRE Form Received/Review for FnCEN Submission™ FfCreated .. Jfe
once Seller's RRE Information Form Required | //Created Je

5. Check the Assign check box for the corresponding individual

NOTE: In the event the Checklist Tasks are manually added to the order, automation adds the Note Alert.

IMPORTANT: If an email address is not entered for the Buyer or Seller in SoftPro, the Task cannot be assigned.
Verify the Email address field is populated on the Contact screen and if an entity, on the Corporate

4. Expand the Contact type entry for the party receiving the package (i.e., Buyer, Seller, Attorney, etc.)
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IMPORTANT: Select the individual Contact of the person receiving the form. As an example,

e Ensure you are expanding the Buyer | + permissions
or Seller Contact e ® sz M view M oty
Buyer Entity = [ (O]
° Ensure you are CheCkIng the CheCk [Sati Entity Signor - satileavitt@fnf.com L] = (] 7
[ Bogus Financial Lending, LLC = = O]

box for the individual Contact to
avoid sending a package to all

W assign W View
Seller Test ] ] @
[SellerTestfinheretesting@gmai\.com J] = Ll

associated Contacts.

Order Documents Contacssages

Tasks

=] Checklist Tasks

Buyer's RRE Information Form

Buyer's RRE Info

Linked Documents

remove

rmation Form

Seller's RRE Information Form
Buyer's RRE Form Revd/Use agent TRAX for
Seller's RRE Form Revd/Use agent TRAX far F...

7 Permissions

Link document: Documents smartVIEW

Buyer/Borrower g W Notify
4 Buyer Entity = = (6]
l Sati Entity Signor- sati.leavitt@fnf.com 5 ) |}
|3 Eogus Finandial Lending, LLC = 1 @

] Requested Tasks
EPL.Order Opened - Other

4 [52 ] seller Test

Seller Test - inheretesting@gmail.com

EPU Order Opened - Pre Listing TBD

EPU Order Opened - Pre Listing TBD Conv.
EPL.Order Opened - Purchase

EPU Pre Listing Property Profile, Deed, Tax
EPLlinHere DOP - Buyer

'3 E\g Fortune
> [55] 1dol Real Estate, LLC
> [[A_] Escrow Connect, FNF

Real Estate i} 0 @
O O ®
0 0 @

EPLLinHere DOF - Seller

EPU Absentee Owner Research

EPU Absentee Owner Letter Sent
EPL.Commitment Distribition

EPU. Broker Opening Package - Listing Ag
EPL) Broker Opening Package - Selling Ag.
EPU Refinance Lender Package

Past Caneel

When the data collection is,

)

associated document into smartVIEW. The 360 Q
Service Account.

the SoftPro Order.

6. Click the Post button to send the RRE Data Collection inHere email to the individual selected

Sent - The selected recipient receives an inHere email notification containing a link to their data collection
package for completion via inHere. The 360 Queue displays the outgoing entry created by Escrow.

Completed - Once the form is completed, the data is submitted back to SoftPro via 360 Live. The automation
process recognizes the Data Collection package and automatically pulls the data into your order and the

ueue displays the received entry E created by the Live

An email notification is sent to the Escrow Officer listed in the order stating the data has been imported into
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Queue

ext Step [& | views: Active Order -\ | [ D #8 | Fier: it providers -l |
Provider Service Status Linked Order Linked Profile Created By Created On Completed On Pravider Reference Number

@ SoftPro Live Completed XH-2600015 Default{TjnHere Demo | Beth Tudk 3/9/2026 5:50 AM  32/2025 5:50 AM
L SoftPro Live Completed XH-2600018 Default\TjnHere Demo | Live Service Account 3/5/2026 5:53AM  3/9/2026 5:53 AM | Seller’s RRE Information Form
L SoftPro Live Completed XH-2600018 Default\TjnHere Demo | Live Service Account 3/5/2026 5:56 AM  3/9/20266:08 AM | Buyer’s RRE Information Form
« SoftPro Live Completed XH-2600016 Default{TjnHere Demo | Beth Tudk 3/3/2026 6:10 AM  3/5/2026 6:10 AM
« SoftPro Live Completed XH-2600016 DefaultiTynHere Dema \Automation Service 207537 J/3/9/2026 8:20 AM | 3/3/2026 &:25 AM

sentTo Category Description
Setement Services

\DefaultiTinHere Demo Setement Services Buyer, Beth; 3326 FinCEN, Yellow Springs, CH. .

\DefaultiTjnHere Demo Setement Services Buyer, Beth; 3326 FinCEN, Yellow Springs, CH. .
Setement Services
Setement Services

column in your View,

/

1. From the 360 Queue toolbar, click the Queue Column icon

NOTE: For ease of identification, the Provider Reference Number column shows the recipient of the
package (i.e., Seller’s RRE Information Form or Buyer’s RRE Information Form). If you do not have this

2. Check the corresponding check box for Provider Reference Number; click OK

Screens.

_Or_

N

Quick Links

[Fin CEN \

General, Part T & 11
Part III Transferee 1
Part III Transferee 2
Part III Transferee 3
Part III Transferee 4
Part IV Transferor 1
Part IV Transferor 2
Part IV Transferor 3
Part IV Transferor 4
Part V Payment

Register Chedkist Tasks Requested Tasks MNotes

.~ StartPage Order xIH-RRE-Demo3 X

\Info of Person Completing Form ‘/

Dnnmente  Attarhments

Do

ChoosefMly Screen X
_;-;J Choose a My Screen to use for display in the current order.
r

Available My Screens:
FMF FinCEM Screens
UV A, ee deTall
IDMT Commercial
IDMT Escrow Screens
IDMT Title Screens
National Rate Screen
SoftPro Screens

[ set as default My Screen Cancel

Queue Columns x
[ views: Active Order i g BB Fiter: AlProviders : "-ﬁ ] Provider [ Event
Provider  Service  Status  LrkedOrder  Linked Profie Created By Createdon W, % Serice E Cortact Deserption
e e e -
] Linked Profile Transaction Number
* SoftPro Live Completed xIHRRE-Demo3 Default\TinHere Demo Adam Badey 1/14/2026 2:33PM  1/14/2|[7] Created By jces
[ Created On
1] Provider Reference Number |
] Category
[ Description
] Provider Reference Name
oK

The imported data can be viewed via the e i -la-)s Order xIH-RRE-Demo3 - SoftPro Select Order Tools

cO rrespond | ng FlnCEN screens by Chang | ng ProForm ProTrust ProDesign Pro1099 SPImage SPAdmin 360 5P Tools Order

the My Screens selection to FNF FinCEN m o/ N , /) ~ Eveamentristry %

V OrdegHistory f ; W\ Figld Code Browser ‘@

ale

Y In SoftPro, render the Preview RER document

) View the PDF document imported to Smartview

If you wish to review the imported data in document form (this document is for internal use only),
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corrections and resubmit the form.

Tracking Packages

Data Collection Process Using SoftPro Live and inHere

NOTE: If an update is needed to the information submitted, notify the applicable party of the needed update.
They would then use the Update link in the To Do section of the existing RRE Information Form to make the

Refer to the job aid, Residential Real Estate Reporting (RRE) — Using Work Lists to Track Packages for information on

Recalling a Sent Package

2. Click the Tasks tab

3. From the Checklist Tasks, select
the applicable Task

o Buyer’s RRE Information
Form

o Seller's RRE Information
Form

In the Permissions section,

4. Expand the Contact type entry for
the party receiving the package
(i.e., Buyer, Seller, Attorney, etc.)

5. Click the Remove icon for the
corresponding individual

6. Click Post

Need to:

Work Lists and how they work with Checklists Tasks and 360 Transactions to track packages.

1. Open the SoftPro Live 360 integration

Order Documents Cum.actssages

Tasks
Z] Checklist Tasks Beth Test FinCEN Buyer remave

E. Commitment Completed.Distributed
E. Closing Scheduled - Buyer

. Closing Scheduled - Seller

3 )eie Disbursed

uyer's RRE Information Form vy
Seller's RRE Information Form Lk document. Documents smariVIEW/
Buyer's RRE Form Received/Review for AnC...
Seller's RRE Fom Received/Review for FinCE.

Linked Documents

25 Permissions

Buyer/Borrower

O Assign M View W notify (G
4 Beth Tuck Entity "

[Bobby Buyer - beth.ruckafof.com |
b [ ] Fidelity National Title Insurance Company B [ El

Seller
£] Requested Tasks =
4 Req » [=]oeny Cseller ] 0 0 ®&@
01, EPU - Open Order ~
01.01. EPL - Open Order Update
01.02. EFU - Wire Instructions Request > ]t 0 ] 0 @

01.02. EPU - Ermors & Omissions Insurance ...

02. EPU - Open Orderin Smart VIEW

03. EPU - Deliver Commitmertt

04. EPU - Review Commitment

04.01. EPU - Request Commitment

04.02. EPU - Request Commitment Update

04.03. EPU - Request Commitment Update

04.04. EPU - Deliver Commitment Update 1st

04.05. EPU - Deliver Commitment Update 2.

D4.06. EPU - Request Commitment Status ™

The previously posted package is no longer accessible on the inHere website.

e Collect from multiple parties: Residential Real Estate Reporting (RRE) - Data Collection Process with Multiple

Buyers/Sellers

e Update Data: Residential Real Estate Reporting (RRE) - Requesting Consumer Updates to Completed

Information Forms

e Track Forms: Residential Real Estate Reporting (RRE) - Using Work Lists to Track Packages

N
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https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Forms_-_Using_Work_Lists_to_Track_Packages.pdf
https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Reporting_-_Data_Collection_Process_with_Multiple_Buyer-Sellers.pdf
https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Reporting_-_Data_Collection_Process_with_Multiple_Buyer-Sellers.pdf
https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Reporting_-_Requesting_Consumer_Updates_to_Completed_Info_Forms.pdf
https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Reporting_-_Requesting_Consumer_Updates_to_Completed_Info_Forms.pdf
https://fnfuserdocs.softprocorp.com/01fnfuserdocs/01SPSJobAids/Residential_Real_Estate_Forms_-_Using_Work_Lists_to_Track_Packages.pdf

	When Reporting May be Required
	Automation & Escrow Workflow in SoftPro
	Sending the RRE Data Collection Package to inHere
	Tracking Packages
	Recalling a Sent Package

