s
SOFTPRO RealEC/CLOSING INSIGHT
SELELT Handling Unsupported Data When Importing to SoftPro Select

The RealEC/Closing Insight integration allows the Lender to send information through the SoftPro 360 system to be
imported into your order. It is not uncommon for the Lender to send data that is not valid to SoftPro. When this
occurs an error message displays.

Once the data is reviewed you have the option to,
»  reject the invalid data (all other data is imported)
-OR-

y correct and accept the data

When the error message is received,

1. Click the OK button rScf‘tprD 360 1

IQI The data contains values that are not valid for ProForm, Please review

S and correct the data. You may opt to not import the data by
unselecting the checkbox on the row. Click Accept to submit the
‘Service Confirmed Event.’

The program then displays the data that could not be imported. In our example, the Lender sent additional Contacts.

s B
% Review - RealEC Closing Insight léj
Z Select All =5 Select Mone | 8 Field Codes | ) Mew Order « Order Search | Linked To: -16-0159 -
= Groups @ Data
e Al MName Cument Value New Value
[ Loan Cfficers i ]
& Loan Processors Full Name Lamy Loan Officer =)
Title Lender Contact Loan Cfficer &5
Day Phone 1111111111 =)
Full Name: Lawrence Loan Cfficer [
Title Loan Processor Loan Officer &
Day Phone (135)156-6464 [
Full Name Lenny Loan Processer 5]
Title Loan Officer Loan Processor &5
Day Phone (555)555-6555 y
Once the data is reviewed, you may then choose to reject it or modify the data and allow it to be imported.
s
Page 10of 3

2016 Fidelity National Fi ial
© 2016 Fidelity National Financia Dated: 06.07. 2016



P |

RealEC/CLOSING INSIGHT

SOFTPRO

SELECT Handling Unsupported Data When Importing to SoftPro Select
Rejecting data
1. Uncheck the Che.C.k r% Review - RealEC Clesing Insight ﬁ‘
t?OX for the SpeCIfIC & Select All = Select Mone | B Field Codes + Mew Order «@ Order Search | Linked To: -16-0159 -
line(s) that you do not -
. = Groups © Data
want imported
Al Name Cumert Value Mew Value
(- Loan Officers ) ]
51 Loan Processors Full Name Lamy Loan Officer &=
Title Lender Contact Loan Officer =
Day Phons AR IR EEES B
Full Name Lawrence Loan Officer =
Title Loan Processor Loan Officer =
Day Phone (135)156-6464 [
Full Mame Lenry Loan Processer =
Title Loan Officer Loan Processor =
Day Phone (555)555-5555 =

HINT: To exclude all of the displayed data you may
also,

Y Click the Select None button or

»  Uncheck the check box in the title row to clear

all check boxes

& Review - RealEC Closing Insight
i —————
| Select Al = Select None ) BE Field Codes ' New Order <2
— E Groups © Data
Al ¥ ) Name Curmrent]
G RIS 'J Full N
+- Loan Processors — ame

7 N

continue?

i ™y
-& Review - RealEC Closing Insight ﬂ
2 C||Ck the Accept & Select All = Select None | 8 Field Codes | ) Mew Order & Order Search | Linked To: -16-0159 -
button to continue = Groups © Dana
the import process g""A” [[]  Name Curment Value New Value
[#- Loan Officers ) .
3 C||Ck OK When - Loan Processors ] Full Name Lamy Loan Cfficer &
: [ Tide Lender Contact Loan Cfficer =
prompted [  DayPhone 111111111 B
[[1  Full Name Lawrence Loan Officer [
[ Tie Loan Processor Loan Cfficer =
[[]  Day Phone {135)156-6464 @
[ Full Name Lenny Loan Processer =
[ Title Loan Officer Loan Processor =
[7]  Day Phone (555)555-5555 W‘J'
F B
SoftPro 360 S5 8 fccn,
>,

Only a portion of the data is selected. Are you sure you want to

(| o ﬂ

Cancel
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SOFTPRIO“ RealEC/CLOSING INSIGHT

SELECT Handling Unsupported Data When Importing to SoftPro Select

Modifying and Accepting Data

1. Click Edit New Value =/ icon [ NN R > |

to the I’ight of the information Mone | 38 Field Codes | ) Mew Order #° Order Search | Linked To: -
you wish to edit ® Data
v | Name Cument Value Mew Value |A -
W State OR =
F Zp 97370 =
¥  HUD Settlement Agert Ticor Title Insurance Cc:nyfrry =
[ —— |} [—— [ o PN, ‘

2. From the Edit Edit New Value =
New Value == Append | ¥ Revert | %y Uppercase "ﬁ Lowercase | Ad Propercase % Trim Copy , Cut | [ Paste
WiﬂdOW, C|iCk in icor Title Insurance Company of Oregon d
the text field to
edit the
information as
needed

3. Click the OK : p— I
button ' oK Concel |

NOTE: Only certain data issues can be modified to allow data to be imported.

»  Those with character limitations (i.e., data entered by lender is too long for the ProForm field it is
to be imported into)

> Data types (i.e., text entered in a numeric field)

4. Click the Accept button

to COI’]tiI’]ue the impor’t & Select All =5 Select None | 8 Field Codes '+ New Order #@ Order Search | Linked To: -
process = Groups @ Data
;""‘g"” ] | Name Current Value New Value | =
- Order Data .
B Praperties V¥ State OR =
& Buyers ¥ Zp 37370 = =
" Settlement Agent: [ HUD Settlement Agent Ticor Tile Insurance Company | =
" New Loans | _l;l [ HUD Settiement Agent NA =
4 » o W -
Information: Event 100 - Service Received ¥ Add Te Proform Motes
Mame | Value IL
BORR -
Bankruptcy Last MO
Sewven Years:
BORR -
Foreclosure Last MO
Seven Years: —
BORR -
Bankruptcy Last MO
Seven Years:
BORR -
Foreclosure Last MO hl
Order Assignment/ Contact Information (& Accept Reject | Close
\
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