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If, when attempting to process a 406 Event, you receive the critical error message: “Product has encountered a critical
error and must shut down.”, you may be missing required data. Following are the more common missing data
scenarios and their resolutions for SoftPro Select and Impact.

SoftPro Select: Missing Fee Type on Recording Fees
The Fee Type has not been selected in section E. Taxes and Other Government Fees in the SoftPro Select order.

1.

1.
2.

RealEC/CLOSING INSIGHT

Navigate to CDF Pg2-Sections A-J, section

Click the Line number link on the
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Q) CDF Pg2-Sections A-J

Other Costs

. . E. Taxes and Other Government Fees 2225 00
Recording Fees line
Descripti R T N BorrowerPaid  Borrower-Paid
CHTD o = @ e At Closing  Before Closing
From the Fee Type drop-down, select the - o
. » @' ecording Fees A Fidelity Matio... £225.00
corresponding entry for each document N
\\
E. Taxes and Other Government Fees £
Charges for Line D1
Descricti Re T Bormower-Paid ~ Bomower-Paid Seller-Paid Seller-Paid Paid By
EEEILILT g At Closing  Before Closing At Closing  Before Closing Others
» 1 Recording Fees |a | 522500 |
Fees I Details I Payors I Payees I
Fee Schedule Type Pages Document Fee Schedule Amourt  Seller Pay % Fee Type
Recording 3 | Deed OR - Deed Recording Fe... 263.00 Recording Fee For Deed
»  Recording 20 | Mortgage,/Deed of Trust OR - Mortgage/Deed of ... £148.00 Recording Fee For Motgage (IT
- (Mone)

Recording Fee For Assignment
Recording Fee EorDesd

Recording Fee For Mortgage
Recording Fee For Mumcipal Lien Cerf

Record

Navigate to the Loan Terms screen

From the Principal & Interest drop-down, select
the appropriate payment frequency term

Impact: Missing Payment Frequency on Loan Terms

The payment frequency has not been selected on the Loan Terms screen in the Impact order.

BEST PRACTICE: Verify all fees entered in CDF Pg2-Sections A-J, section E to ensure that a Fee Type selection has
been made.
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SELECT Common Errors When Submitting a 406 Event

The Fee Type, Seller Credit is defaulted on CDF Pg3, lines L.O5/N.08. If this Fee Type is selected on any other line in
section L or N, a validation error occurs when attempting to send the 406 Event.

Crder Validation

|Unable to process the order. Flease comect the following validation failures: “I
- L.11 cannot have fee type "Seller Credit”
- M.06 cannaot have fee type "Seller Credit”

[
Copy to Clipboard

L. Paid Already by or on Behalf of Borrower at Closing

Y Seller Credits entered on lines L.05/N.08; the @arges for Line usj\
default Fee Type = Seller Credit  y

Description
» 1 Seller Credit Lines used = L.05/N.08;
/ Fee Type = Seller Credit

Details I Payors I Payees I /

1 |Seller Credit /| Re:| |
Gredit;’Debit: Y
( Festype: [Seler Crecit ~)

Addtinnzl Naesdrtinn-

y  Seller Credits entered on any other line in L._Paid Already by or on Behalf of Borrower at Closing
sections L/N; select any other Fee Type (i.e., @arges for Line ll)\

Other) <

Description 2
P 1 Tile Insurance Premium Adjustment Lines used = L.11/N.06;
/! Fee Type = Other

Details | Payors | Payses |
1 |Trt|e Insurance Premium Adjustmery® Re: | |

( crdt/pebic

Tolerance: |Mone | Feetype: j
Adcitional Description: (Mone)
itional Description: Fuel Costs
Gift
Grant
TE———r—
Rebate Credit

Relocation Funds

Rent From Subject Property

Repair Completion Escrow Holdback
Repairs Fee

Sellers Escrow Mssefimption

.
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