SOFTPRIO SOFTPRO 360

SELECT Clearing the SoftPro 360 Cache

The SoftPro 360 integration service may cache (or store) information used for performance purposes. Occasionally it
is necessary to clear this information. A good indication it is time to clear the cache is when you see the SoftPro 360
Product encountered a critical error message. Follow these steps to clear the SoftPro 360 cache.

1. If you receive this error, click OK to close
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S

~

Publish Website

' Ll Sl R

2. From the 360 ribbon, click the About ProForm
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3. Once the About SoftPro 360 window is open, SOFTPRO @

click the Clear cache link
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4. Click Yes to confirm Support Information

5. Click OK when back on the About SoftPro

Registered user:

910019\ susan.rivera-stoll360te st@softprocorp.com

360 window _
Customer serial number: 910019
6. Launch the desired 360 Service SoftPro 360 version:  3.1.30805.12
Server address: hitps.//fnf.zoftprohg.com/
Security address: hitps:ifnf softprohg. com: 444/

Connection status:

Yes ) MNo

NOTE: The first time you launch a Service after — e
clearing the cache, a Downloading product... window | smit sbeu
is displayed. This is expected behavior. The Service
selected launches once the download is complete.
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