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Entering /Editing an Anticipated Wire 

ANTICIPATED WIRES 

For WMA to match and post incoming wires into your SoftPro Select order, you must anticipate the wire and SAVE 

YOUR ORDER to generate the wire claim form.  The wire claim form contains the details necessary to auto-match and 
auto-post the funds into the correct order. 

 

 

 

 

 

 

 

Entering the Anticipated Wire 

1. Navigate to the Register 

2. Click the Anticipated Wires button 

 

 

 

 
3. Select the Contact Code from whom 

you are expecting the funds (in our 
example, we are anticipating a wire 
from the Buyer) 

4. Enter the expected dollar Amount  

5. Click the OK button 

6. Press CTRL + S to save your order and push the wire claim form to WMA 

 

 

 

 

 

 

 

 

 

NOTE: If enabled for your operation, you may also select who receives the wire notification when the wire is 
matched in WMA. The Notify Name and Notify Email is pulled from information entered in your order. 

 

 

 

 

If you wish more details on this feature, your management can reach out to SoftPro Configuration (BSG-
SoftProFNFSelectConfiguration@fnf.com) for more information. 

IMPORTANT:   

 You must have an Escrow officer/Closer entered in your order. 

 All wires (except Lender wires) must have an anticipated wire claim form for WMA and SoftPro Select to 
“talk” to each other.   

 A Lender wire automatically matches as long as the wire amount is the same as the (balanced) funding 
amount.  Refer to the Lender Exceptions (page 2) for common scenarios of Lender wires not matching the 
(balanced) funding amount and how to resolve. 
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ANTICIPATED WIRES 

Editing an Anticipated Wire 

You can edit an existing Anticipated Wire.  It is not necessary to delete the existing anticipated wire and create a new 
one. 

1. Click the Anticipated Wire button 

2. In the Amount field, highlight the 
amount and 
overwrite with the 
new amount 

 

3. Press CTRL + S to save 
and push the new claim form to WMA 

 

Corrective Steps for Incoming Wires that do NOT Match 

When an incoming wire does not match, whether it is Buyer or Lender funds, you need to take additional steps to 
allow the wire to post.  The most common scenarios follow with their corresponding resolution. 

 

Scenario 1 – Buyer wires less than is required 

 Amount due from Buyer = $96,865.00 

 Amount Buyer wires = $95,865.00 

In this example, an Anticipated 
Wire “claim form” is created for 
each expected wire from the 
Buyer. 

 

  

 

 

 

Lender Exceptions 

An Anticipated Wire claim form is only created for a Lender wire when the amount wired does not match the 
(balanced) funding amount in your order (i.e., Lender overfunds).   

 

Scenario 2 – Lender overfunds 

 Funding amount = $400,000.00 

 Lender’s wire = $401,100.00 

REMEMBER: Only Lender’s funds auto-match and post to the order.  An anticipated wire should be created 
for all other incoming wires other than Lender funds. 
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ANTICIPATED WIRES 

In this example, an Anticipated Wire 
is created in the amount the Lender 
wired ($401,100.00). 

 

 

Scenario 3 – Lender sends two wires 

 Funding amount = $400,000.00 

 Lender’s wires  #1 = $250,000.00 
#2 = $150,000.00 

In this example, an Anticipated Wire 
is created in the amount of the first 
wire only.   

 

 

 

 

Once the first wire is posted, SoftPro 
Select recalculates the amount 
anticipated from the Lender and creates 
a separate Pending Lender Receipt.  The 
program then automatically looks for a 
matching wire in the amount of $150,000. 

 

The Amount entered in the Anticipated Wire Claim Form must match the Amount in WMA to have a successful 
match.  

 

 

 

 

 

REMEMBER:  An Anticipated Wire “claim form” is created when the Lender’s incoming wire does not match 
the funding amount. 


