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Requesting ID Verification with ionFRAUD 
AGENTTRAX IONFRAUD 

Using the Buyer/Seller contact information entered in your order, the AgentTRAX ionFRAUD application performs an 
ID verification to assist with identifying potential fraud.  

 

Submitting a Verification Request 
1. From the 360 ribbon, click the Services 

button  

2. Click the Underwriter Services folder to 
expand 

3. Double-click the FNF – AgentTRAX entry 

 

 

 

 

 

 

4. From the Title Services window, click the Add Product button 

5. Select ionFraud from the Available Products 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NOTE: If your order is open/active, the 
Title Services window displays otherwise 
you  are prompted to select/enter an 
order.  
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From the Service Selection window,   

6. Check the ID Verification check box  

7. Click the Next button 

 

 

 

 

 

 

 

 

 

 

 

The ID Verification window pulls the Buyer and 
Seller Contact information from your Select order.  

8. Check the corresponding check box for 
each party you wish to verify; use the 
Check All check box to select all parties 

The First Name, Last Name and Cell 
Phone field entries are required to submit 
a search.  

 

 

 

 

 

9. Click the Submit button 

 

10. Click the OK button when the successful submission message is displayed 

 

 

 

IMPORTANT: Contacts may be added 
or edited here but the information is 
not written back to your Softpro Select 
Order.  



 

 

 

Page 3 of 5 
Dated: 05.15.2025 

© 2025 Fidelity National Financial 

Requesting ID Verification with ionFRAUD 
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The 360 Queue shows the submitted request with the Status as In Progress.  

 
 

 

Receiving the Completed Verification 
Once the data is received, the Status updates to Ready and the data can now be accepted into your order.  

From the 360 Queue, 

1. Select the corresponding transaction 

2. Click the Next Step button 

 

 

 

 

The agentTRAX Company/Underwriter Selection window is displayed. 

3. Click the Next button to open the Title 
Services window 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Page 4 of 5 
Dated: 05.15.2025 

© 2025 Fidelity National Financial 

Requesting ID Verification with ionFRAUD 
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The Title Services window shows the IDVerification entry for the corresponding order with a Status of Ready.  

4. Click the Action  icon 

The Review ionFraud window 
populates with the Data and 
Document(s) and the 
SmartViewID for the 
corresponding order.  

 

5. Click the Accept button  

 
 
 
 
 
 
 
 
 
 
Once accepted, the Data is written to the Order Notes in your Select Order and the Documents are uploaded to the 
Smartview order shown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Page 5 of 5 
Dated: 05.15.2025 

© 2025 Fidelity National Financial 

Requesting ID Verification with ionFRAUD 
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The Title Services window displays and the 
transaction Status is updated to show Completed.  

6. Click the Close button to exit the 
integration 

 
 
 
 
 
 
 
 
 
 
The 360 Queue is now updated to show the Status as Completed and the Event shows the ID Verification status as 
Completed – Pass.  

 


	Submitting a Verification Request

