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History

Date

Version

August, 2022

March, 2022

October, 2021

Introduction

Details

Added instructions for Patriot Search, Updated instructions
for High Liability Approval.

Added instructions for printing the Authorized Signatory
image on the policy jacket.

Or

iginal release

The agentTRAX application allows you to order Closing Protection Letters, Policy Jackets, perform Patriot
searches, perform Starter searches, obtain High Liability Approvals while in your SoftPro order. The
application pulls information from your SoftPro order into agentTRAX eliminating duplicate entry.

Accessing

From the 360 Services menu, double-click FNTG — agentTRAX located under the Underwriter Services

folder.

W File Reports View Tools | Services N EEEERN
3l @ P oL BE D‘ =9 ProFarm ProTrust ProDesign Pro1099 SPImage SPAdmin |
@ 9] Qo 2 @ 990
St Abouk Queue Search || Administration Loon  Logout | Informaton Help  About | Publish
& Ik Add-Ins I Transactions Security 1l Resources !
{2 [l Legacy Senvices Services B ox
i+ & Marketplace

i (b Settliement Senvices

® ANTIC - Agents National 2.0

® ATGF - Attomeys Title

® CATIC - Jacket/CPLTitle Services

® CATIC Title - Jacket/CPLTitle Services

O-&-&-E-E-E-E-5
= e

Submit About

-
| Legacy
[|) Marketplace
|| Order Origination
|/ Settflement Services
| Tax Services
| Title Services
| Underwriter Services
- @ Alliant National - Agent Resource Center
@ AmTrust - ASAP
- @ NTGF - Attorneys Title
- @ CATIC - Jacket/CPL/Title Services
@ CATIC Title - Jacket/CPL/Title Services
- @ FATIC - Agenthlet
@ Fidelity - Rate Calaulator
irsthet Agent Access
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Select the Services tab
Click the Underwriter Services folder to expand
Double-click Underwriter Services
From the Order Linking window
a. Ifnoorderis open, enter the corresponding
order in the Selected Order Number field

PN E

b. If asingle order is open and not active, the
order number is shown in the Open Order
Numbers field and the Selected Order
Number field

Order Linking

Open Order Numbers:

Selected Order Number:
QEnler order number here )

O% Order Numbers:

Order number is
automatically populated as
Selected Order Number

Selected Order Number:

FTPA19-05193

NOTE: The Selected Order Number field can be overwritten with an order that is not open.

Order Linking

Open Order Numbers:

c. If multiple orders are open and no orders are
active, all order numbers appear in the Open
Order Numbers field and the first order is
displayed in the Selected Order Number field.
Highlight an order in the Open Order Numbers
field to select the applicable order

5. Press the OK button to continue

NOTE: If an order is active, the order is automatically linked
and these screens are bypassed.

First order number is
automatically populated as
Selected Order Number
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Selecting the Company/Underwriter

The Company/Underwriter Selection window opens showing companies that are available and identifies
if the Company/Underwriter can issue a CPL and/or Policy Jacket for the Property State entered in your
SoftPro order.

The default setting is to group the Companies alphabetically by those that can.

e issue the Jacket and the CPL @ 2gentTRAX - FTPAIS-05194
o Only ISSUE the CPL Company/Underwriter Selection j ENTT
20ing You On Trock
e onlyissue the Jacket
Please select the company and underwriter that you would like to use:
%any Underwriter Address JacketAccess CPLAccess |«
Foley & Lardner, LLP | CTIC 111 N Orange Ave Ste 1800 "4 v 4
Foley & Lardner, LLP | CTIC 100 N Tampa St Suite 2700 ¥4 v 4
Foley & Lardner, LLP | CTIC 111 N Orange Ave Sute 18... " 4 "4
Foley & Lardner, LLP | CTIC 2 S Biscayne Blvd Ste 1300 "4 L4
Foley & Lardner, LLP | FNTIC 1 Independent Dr Ste 1300 4 4
Foley & Lardner, LLP | FNTIC 111 N Orange Ave Suite 18.. ¥4 4
Foley & Lardner, LLP | FNTIC 111 N Orange Ave Ste 1800 4 4
Foley & Lardner, LLP | FNTIC 100 N Tampa St Ste 2700 4 4
Foley & Lardner, LLP | CLTIC 1 Independent Dr Ste 1300 v v
Hill. Ward & Hende... | FNTIC 101 E Kennedy Bivd Ste 37.. 1" "4
Integrity Title, Inc. FNTLW 1356 N Federal Hwy " 4 " 4
N Vacation Title Serv... | CTITT 9002 San Marco Ct Bidg 10... «
(Foley & Lardrer, LLP | CLTIC 100 N Tampa St Ste 2700 x v )
[(Adams and Reese LLI | CLTIC 150 2nd Ave N Ste 1700 " X )5
_Refesh Do | _ Mot | Close
NOTE: The columns can be sorted in ascending or descending order by single clicking on any of the
column headers (i.e., Company or Underwriter).
a. Click the column headers to sort
b. Click the Refresh Data button to
. A Please select the company and underwriter that you would like to use:
return to the original view p— 7] Und Aidroas Boieticcm] CPLACCees
Adams and Reese LLP CLTIC 150 2nd Ave N Ste 1700 S 4
m | Adageand R LL| T| 1 edy Bivd Ste 40... \/'.. \-/
P R WaR Moo, P Tl Th ey BV SE ST |V WT\”O\/\[D
Refresh Data |) Net |  Close |

6. Highlight the applicable entry.

7. Click the Next button Company/Underwriter Selection gGEN"HAK
el Fgping You On Trock & On T

Please select the company and underwriter that you would like to use:

Company | Und | Address | JacketAccess| CPLACcess |~
Adams and Reese LLP | CLTIC 150 2nd Ave N Ste 1700 4 v
Adams and Reese LLP | FNTIC 101 E Kennedy Bivd Ste 40... " 4 4
Adams and Reese LLP | cTic 101 E Kennedy Bivd Ste 40... | "4 "4
Foley & Lardner, LLP CTIC 111 N Orange Ave Ste 1800 ¥ L4
‘ Foley & Lardner, LLP ) v
Foley & Lardner, LLP 111 N Orange Ave Sute 18... 4

MR T
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8. Agent Name to be shown, check the
applicable radio button. This screen will
only appear if the issuing agent has a DBA
defined.

9. Click the Next button

From the Title Services window,

10. Click the Add Product button to open the
Available Products window

11. Click a Product link to continue

Follow the steps in the corresponding section
e Starter Search —click here
e Patriot Search — click here
e Closing Protection Letter — click here

e High Liability Approval Request — click here

i agentTRAX - FTPA19-05194

‘el iz e On Tick

Agent Name to be shown as:

€ \DBA
& |Legal Name
" JBott

# agentTRAX - FTPA19-05194

e E Al

el iz You O Tk

Action | Product Type Recipient | Insured | Amount Status | Created

I e !Ny /N/M\_/\AW“M
1

(O nddProduct |) £ Edit1view |/ Getvis sias | 2
Back | Close |
& agentTRAX - 2022080086 *
-
Available Products L,
el 25 You Cr Tiock & On Timg
ﬁ Starter Search @B Patriot Search
Perform Starter Search Perfarm Patriot Search

High Liability Approval Request Closing Protection Letter

A High Liability Approval is required on Create a new CPL
this file.

J Palicy Image Upload
Jacket l;[ 24 b

Upload policy image to AgentTRAX
Create a new Jacket 5 et = 2

Close
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1.

2.

Jacket — click here
Policy Image Upload — click here

Starter Search
Submitting the Initial Request

Click the Starter Search link

B agentTRAX - 09152021

Available Products
fesoing YouOnTiock & On Tie

=p Starter Search

Perfarm Starter Search

=y Closing Protection Letter

Create a new CPL

=p High Liability Approval Request
Submit 2 High Liability Approval
Reguest

=y Jacket

Create 3 new Jacket

=p Policy Image Upload
Upload policy image to AgentTRAX

Close

From the Starter Search Parameters window, select at least one parameter in order to enable
the Search button.

a)

b)

County dropdown is editable as
necessary.

Once the parameter is selected, the
Value can be edited only when you
Include the Field.

Street Type is an editable dropdown
ensuring the proper value is used in
the search.

Document Type can be changes to
restrict the search results to Owner,
Loan or Other document types.

Document Category can be edited to
Policy, Preliminary Reports or
Commitments.

Match field can be adjusted to Full Text and Exact Match.

Click the Search button to initiate the
search.

3 AgentTRAX Starter Search - 09152021 x

\GENTTRAX

= Keeping You On Track & On Time

Starter Search Parameters

County |Miami-Dade n 0 fields selected

(*) Supports wildcard search
Please select at least one of the following attributes to start search

Include  Field Value 2
[0 |street Mumber * 3116
[1 |streetName* | west 72nd |
O |street Type 8T ~
O |ciy~ Miami Lakes
O |ze |33018
O Subdivision/Condo Name | Terrace View
[0 |Date From{mmiddfyyy)
[0 |Date Tolmm/ddhyyyy)
O |Property ID Number (APN} | Parcel#1
[0 |MapBook
[1 |MapPage | | |
Document Type |All | Document Category Al ~| Match | Full Text ~
Cancel
[0 | Property ID Number (APN) | Parcel#1
[0 MapBook |
[] |MapPage | | |w
Document Type | All ~ | Document Category | All | Match | Full Text v
Search Cancel
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H (*) Supports wildcard search
3. If noresults are fOUnd, you will have the Please select at least one of the following attributes to star search:
1 Include Field Value o~

opportunity to change your search T s

parameters g s R
[0 |streetType | Skl
S ;‘: = 7 e No results found. Please update your search parameters. -
O Subams-ot_-
[0 DateFromi
[ Date Fo{n_!_g -“
i | Dramart: 10 hisenhar FADRY

4. |If results are found the Starter Search Results screen is displayed giving you the opportunity to

review the results before ordering documents.

a) Each columnis sortable ascending or
descending by clicking on the column
header.

b) Search Again to modify your search
parameters to repeat the process.

¢) Orselect up to 5 items to Order
Documents for the results.

d) Click Order Documents view
documents for the selections

5. The Review Starter Search screen will allow
you to view or copy the document before you
Accept or Reject the results.

a) The File Name indicates the policy
type and property address

b) Check the individual check box for
the corresponding documents or the
All check box to accept all
document(s)

From the Review window you can,

e Click the View icon to view the Starter
Document on screen

e Click the Copy D icon; this copies the
document to the clipboard

3 AgentTRAX Starter Search - 09152021

GENTTRAX

X
‘=1 Ksgaping You On Track & On Time

. Policy Policy L _ Effective #
View Address Type Category Number Subdivision Lotiumit o
[861 NE 72ND [ NEW BELLE |
TER LOAN | Commitmeni NULL NEADE |27 31152000
[ é?TgWT‘?ND OWNERS | Commitmen{ NULL FLAMINGO 82 | 10152004
3$;RNE72ND LOAN | Commitmeni NULL 12 | 712512003
| LAKE ROYALL
O ?S??"’WTQND LOAN | Commitmeni NULL EAST- 14 11/9/2002
I | L I [AEATION, | I
|3s35WT2ND | | ! BEAR - |
O st dOTHER i.Comm\tmen.f.NULL A :20 j.21144'2005
[ | M84WTENDomier | commitmen( NULL LAKE ORLEANS |16 | 21712005
i 910NETZND | | NEW BELLE
O, 555 LOAN :-l.jomm\tmen.ig. |MEADE .:.12 :euzafzuua‘w

1 Document Selected (5 max) 430 results returned

Cancel

Search Again | Order Documents |

8 Review Starter Search - 09152021

= SelectAll = Select None

Il Documents

View Copy File Name File Size (KB) ~ Transfemed
2~ LOAN_861 NE 72ND TER a4 100%.

Cancel

() Accept | (D) Reject

NOTE: A copy of the document is also saved to the Order Attachments screen.
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c) Clicking the Cancel button or closing
this window by clicking the X will
return you to the Title Services
screen where you will have the
opportunity to Edit/View and return
back to the Review Starter Search
screen

Automation

The Starter Search product comes with Submit and
Accept Automation allowing the user to set up
custom triggers to automatically perform a Starter
Search. The automated search will perform a search
of an exact match of the property address. If no
results are found, the search will fail displaying the
appropriate error message. The user will then need
to manually perform the search adjusting the search
parameters for that transaction.

38 agentTRAX - 09152021

Title Services j ENTTHAK
Vesping You CriTrack & On Time:
Am_sun | Product :fy_pe | Recipient Insured | Amount Status
3l Starter Search Ready 101520214257
< >
D) Add Product | | Edit/View | [# o010 5ol )
Back Close
Perfarm a 360 Action *

FNF - Starter Search

Service Action Submit order
v Service Action Settings
Agert ID 44444 1.22 56
[ General

oK Cancel
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Patriot Search

Submitting the Initial Request

1.

2.

Click the Patriot Search link

From the Patriot Search Select Contacts window,
select at least one contact in order to enable the
Search button.

a. Contact list contains all Buyers and Sellers
in the order and they are all checked by
default. If a searchis not needed on a
specific Buyer or Seller, uncheck the
associated box.

b. Click the Search button to initiate the
search.

& agentTRAX - 2022070065

Available Products

L

% Starter Search

Perform Starter Search

High Liability Approval Request
& High Liability Approval is required on
this file

E Jacket

Create a new Jacket

@ Patriot Search

Perform Patriot Search

Closing Protection Letter

Create a new CPL

[5J Policy Image Upload
Upload policy image to AgentTRAX

Close

&) SoftPro - 2022070065

Patriot Search Select Contacts

ZAGENTTR

Property Address : 1865 Selva Marina Drive, Atlantic Beach, FL, 32233

seping You On Track & On Time:

Selectat least one Contact :

Code FirstName Last Name/Organization
iAmeMa \ Franklin

B | wilbur Alred

s | Jane Anderson

5 QE\\\ Anderson

5 i | seller Company

Search Cancel
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3. The Review Patriot Search screen will allow you &= oo
|=Z SelectAll = Select Mone
to view or copy the documents before you 5 Documens
Accept or Reject the reSUltS. _View  Copy _File Name : File Size (KB) Trannslarred
A IndBuyer_2021030002_22-02-8-06-33-34_NOMATCH pdf 107 100%
a. The File Name indicates the contact | i 100102 20200633 ]| il e

type; Individual Buyer or Seller and
Entity Buyer or Seller.

b. The word MATCH will be part of the File
Name if a match was found. The word
NOMATCH will be part of the File Name
if there were no match found.

From the Review window you can, - \

© Accept | | (@ Reject Cancel ‘

e Click the View icon to view the Search
results document on screen

e Click the Copy D icon to place a copy of the document in the clipboard
e Accept or Reject the documents. If you Accept the documents, a copy will be saved in the Order
Attachments.

c. Clicking Accept, Reject, or Cancel button [ germax- 2022060007 %
or closing this window by clicking the X N < GEN"BAK

will return you to the Title Services =3 tezpngioyOn i
screen where you will have the Action | Product Type Recpient | lnsused Amount  Status | Crested
opportunity to submit another search. If e Cmpled [HIOPIER VRN

you accepted the documents and one
had a match, an exclamation point will
appear in the Action column alerting the
user of the match.

< >
Back Close
d. Additionally, if a match was found, an Queue
indicator will appear in the SoftPro 360 Next Step [ |views: Active Order i {I=NEN
transaction queue. Provider Service Description Status

R N

Page 12|37




SOFTPRO 360 - AGENTTRAX USER GUIDE

MARCH, 2022

Automation

The Patriot Search product comes with Submit and Accept Automation allowing the user to set up

custom triggers to automatically obtain a Patriot Search report of Buyers and Sellers in the order. Even
though there are multiple ways to alert that a Match was found, some users may prefer to create a task
in the order to indicate an additional alert. Here are a couple of ways to accomplish that.

1. Trigger based on Description in the SoftPro
360 queue.

a. Setuptwo Accept Automation
processes based on the value in the
Description column. One would
look for the word “MATCH” in the
description, the other would look
for “NOMATCH".

2. Use a code snippet to interrogate the report
names (as shown in item 3 above) looking
for MATCH or NOMATCH. Contact the
SoftPro Implementation Team for assistance
in creating the code snippet.

Mew Automation Process

General Cther

Category:

Name:

Description:

Last Modified On:  {none)
Last Modfied By:  {none)
Rule:

When a FNF - PatriotSearch 360 transaction is updated
and 360 transaction status is ‘Heady'
and 360 transaction description contains MATCH'
then do the following:
perform a FNF - Patrict Search 360 action
and perform specific actions on the order
add a Patriot Search task

==

Edit

Apply

13| 37
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Closing Protection Letters

Submitting the Initial Request

1. Click the Closing Protection Letter link

2. From the Letter Selection window, verify or
select the,

a. Type —the type of Letter available is
determined by the state of the
Agent’s ID; the default is Standard
CPL

b. Covered — the available parties
(Lender, Buyer and Seller) are
determined by the Type of Letter

o If Type = Agent in Good
Standing the available party
is Lender

e If Type = Standard Letter,
the available parties are
Lender, Buyer and/or Seller
(depending upon the type
of transaction)

c. If your order has more than one
loan, select the loan

# agentTRAX - FTPA19-05193

- SOTRAY
¥eeping You Cn Tiock & On Trme

(@ Closing Protection Letter J =y High Liability Approval Request

Create a new CPL Submit a High Liability Approval
Request

=y Jacket =p Policy Image Upload
Create a new Jacket Upload policy image to AgentTRAX

S EEI

a)
Type QQs:andard CPL )]
b
Covered i N
[V Jlender QLD&H1 - -

CAttm\ey <Not suppurte:b)

d
Settlement Agent: C\(<Click here to add 3 Settlement M>)

NOTE: Attorney — shows <Not supported> based on your agentTRAX profile settings; reach out

to your Sales Representative or the agentTRAX helpdesk if you need access to the approved

attorney list

d. Settlement Agent (optional)— click the <Click here to add a Settlement Agent> link

Page 14| 37
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3. Select an approved Settlement Agent

HINT: Use the Filter field if you know
the name or part of the name of the
Settlement Agent to quickly locate
the entry. The list filters as you type.

4. Verify Details to confirm your selection is
correct

5. Click the OK button

The Settlement Agent shows your selection on the
Letter Selection window.

6. Click the Next button

8 agentTRAX CPL - FTPA19-05194 X

ZFGENTTRAX |

Settlement Agent

Kesping Yeu Cn Trock & On Trne

Falm{ !Wcodward )

{ Woodward, Pires & Lombardo, P A

Details

\Woodward, Pires Lombardo, P.A.
606 Bald Eagle Dr Ste 500
Marco Island, FL 34145

o D oo |

# agentTRAX CPL - FTPA19-05194

x|
SHGENTTRA |

Letter Selection
Type |Standard CPL |
Covered ™ Buyer
¥ Llender loan1 =
Attorney  <Not supported>
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7. From the CPL Information window,

a. Verify the information shown;
the information is pulled from
your SoftPro order but may be
changed if needed

NOTE: Any information changed
here does not write back to your
SoftPro order.

b. Lender Clause, select from the
drop-down, if needed

c. Click Submit

@ agentTRAX CPL - FTPA19-05194

GENTRA

Feeping You On Tk
File Number ( FTPA15-05194 - |
Buyer/Bomower Name | John Smith
Lender Name First Ever Savings and Loan
Lender Clause el I
Lender Attention
Lender Address 1 4800 Dream Home Place
Lender Address 2
Lender Zip Code 27609
Lender Ciy Raleigh
Lender State NC
Loan Number
Property Additional Dat3
Property Street Address| 100 W. Laurel St., Ste 103 =
= "
Back ( Submit Cancel
| ~—

Once the request is submitted, the Review Closing Protection Letter(s) window is shown listing the

requested CPL(s).

8. Check the individual check box for the
corresponding CPL or the All check box to
accept all CPL(s)

From the Review window you can,

e C(Click the View icon to view the
CPL on screen

e Click the Copy D icon; this copies
the CPL to the clipboard

NOTE: When Accept is clicked, a copy of
the document is saved to the order’s
Attachments.

9. Click the Accept button

The Title Services window shows the Status
updated to Completed and a copy of the
document is saved to the order Attachments

268 agentTRAX CPL - FTPA19-05194

Review Closing Protection Letter(s) — ENTTHAK a
el |

el 20 YoU O Trock & O |

53 Documents
* | view | Copy | Fie Name | Fie Sze | Transfered
# ) (- ) Standard CPL_FL_Lender {17d80d40959... 77483 | 100%

(wa Close |

88 agentTRAX - FTPA19-05193

- ZAGENTTRAX |

e Hzzping You On Tiock

Action | Product | Type | Recipient | Insured | Amount | Status | Created
CcPL Standard .. Lender Bank of Ames 123«20199-25 AM

screen. u 1 Attachments
+ o
] Attachments Name

( ! Standard CFL_FL_Lendef_af769642~621.aJSe)
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Editing a Closing Protection Letter

From the Title Services window you can edit an active (not canceled) Closing Protection Letter.

1. With the applicable order open, access
the Title Services window; refer to Steps

SGENTTRAX |

el Fazging YouOnTrock & On T

1-9 (here) if needed

Action | Product | T | Reci | Insured | Amount | Status | Created
cPL Standard ... Lender Bank of Amesi... Completed  9/23/2019 9:25 AM

D)

The Title Services window shows all agentTRAX

activity for the corresponding order.

2. Highlight the applicable CPL
3. Click the Edit/View button

<| [ »
() Add Product (/Edih’\ﬁew # GetHLA Status <
b

The CPL Summary window shows data from the original Closing Protection Letter.

4. Click the Edit button

CPL Summary NTTH_AX
Fezping You On Trock & On Tme
Documert 1D | 25801015 =
Status =ﬁ«;ti\na
Letter Type |CPL
Order | FTPAIS05153 =
Recipiert | Lander '
insured Name | Bank of America, NA
Insured Address [120W. Laurel St., Ste 103 Tampa Hilsboro..
Sate R '
Courty | Hilsborough
Date |9/23/2019
NOTE: The Document History button Undenwriter cTic
allows you to view when and who Eie Noba il al i o
created or modified the document. MHisml S ( = ‘h —
[ —
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5. Enter new data as needed

NOTE: Changes made here do not
write back to your order.

6. Click the Submit button

7. Click the Action icon

8. From the Review window, if multiple
CPLs, check the corresponding check box
for the edited CPL

9. Click the Accept button

MARCH, 2022
@ agentTRAX CPL - FTPA19-05193 m
CPL Information j ENTT"AK
Kesping You On Trock & On Time
File Number (FTPA13-05193 M
Buyer/Bomower Name | Allen Jones
Lender Name Bank of America, NA
Lender Clause =l
Lender Attention
Lender Address 1 9000 Southside Bivd.
Lender Address 2
Lender Zip Code 32256
Lender City Jacksonville
Lender State FL
Loan Number
Property Additional Daq

Propertysaeethmsl 120 W. Laurel St., Ste 103

o~ N\

agentTRAX

- FTPA19-05193

jeacng ¥ou On Track & On T ITEL

| Product | Type | Recipient | Insured | Amount | Created
CcPL Standard ... Lender Bank of Ameri.. R“dy 9/23/2019 9:25 AM |
N # agentTRAX CPL - FTPA19-05193 X
\
N - G
X Review Closing Protection Letter(s) ; ENTTHAX
el K2zping You Cn Trock & On Tme

53 Docume

nts

¥ | View | Copy | Fie Name

Standard CPL_FL_Lender_af769642-6%a-... 77550 100%
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# agentTRAX - FTPA19-05193

Completed. 3 EN"HM‘ 1
Title Services -
el Hezpig YouOn Trock § On Trie

The Title Services window shows the Status as

| Created

10. Click the Close button : —
Action | Product | Type | R | Insured | Amount | Status
cPL Standard ... | Lender Bank of Ames.. - 8/23/2019 9:25 AM

‘“"M’W

<
() AddProduct | Edit/View |  Get s Sz |

Canceling (Voiding) a Closing Protection Letter

1. With the applicable order open, access the Title Services window; refer to Steps 1-9 (here) if

needed
The Title Services window shows all agentTRAX activity for the corresponding order.

# agentTRAX - FTPA19-05193

2. Highlight the applicable CPL

GENTTRAA

3. Click the Edit/View button T
el Fezging You Cn Tiock
Action | Product | Type | Recipient | Insured | Amount | Status | Created
i TN
|MPORTANT: Once canceled’ 5 CPL GPL Standard ... Lender Bank of Amen... Completed 9/23/2019 S.ZSAMJ’
. —‘MWW‘
cannot be reinstated. You must A NN,
create a new CPL if needed. 1 | 5
Q addProduct [ £ Editiview [) /7 Get i seus | o
Back Next | Close I
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4. From the CPL Summary window, click
the Void button

5. When prompted click Yes to confirm
cancellation

The Title Services window shows the Status as
Canceled.

6. Click the Close button

@ agentTRAX CPL - FTPA19-05193 | x |

-

CPL Summary % ENTTHAK
el 220020 On Tk & 01 g

Document ID 35801015 | ]

Status Active

Letter Type ERL

Order FTPA15-05153 =

Recipient Lender

Insured Name Bank of America, NA

Insured Address 120 W. Laurel &., Ste 103 Tampa Hilsboro...

State FL

County Hillsborough

Date 9/23/2019

Undenwriter CTIC

File Number FTPA13-05193 o

DocumentHistor | (s ) et | cose |

——

Cancel Letter

@ agentTRAX CPL - FTPA19-05193

EL

Fazpingou On Tk

Are you sure you want to void the CPL?
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High Liability Approval Request

With agentTRAX, you can create and submit, edit, or cancel a High Liability Approval Request with

information pulled from your order.

1. Access the Title Services window; refer to Steps 1-9 (here) if needed

From the Title Services window,

2. Click the Add Product button to
open the Available Products
window.

3. Click the High Liability Approval
Request link. The indication that the
request is required is based on
comparing the policy amounts with
the issuing agent’s contract liability.

) agentTRAX -

FTPA19-05194

3G
E‘"ﬂn VouCnrock & On Tme
Action | Product | Type | Recip | Insured | Amount | Status | Created

<]

ol

(\)wﬁm‘b L5t/ View |/ Geths s |

& agentTRAX - 2022020001

Available Products

g

ﬁ Starter Search

Perfarm Starter Search

High Liability Approval Request

& High Liability Approval is required on
this file.

E] Jacket

Create a new Jacket

@ Patriot Search

Perform Patriot Search

Closing Protection Letter

Create a new CPL

[J Policy Image Upload
Upload policy image to AgentTRAX

Close
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4. The High Liability Approval Request @ agentrax HLA - 2022080091
window pulls the following information | ¥ |
from your SoftPro order. Verify (or select) High | iability: Appiroval Requist L GENTTR
the | =1 keepng You Cn Trock & On Tme

a. Address shows the first property [ e

c ; Alachua ~
address from your order o
Property Type 1-4 Family Residential (includir ~
b. County, if blank, select from dI’Op- Requested UnderWriter Rick Rivas ~
down; change if needed Estimated Closing Date
C Property Type If blank select from Does this transaction involve construction? Mo w
. ’ 7
drop-down . cha nge If needed Has construction commenced? Mo w
7
Is mechanic's lien coverage requested? —Select— v w

d. Requested Underwriter, if blank,
select from drop-down; change if
needed

Brief description of transaction and improvements

e. Estimated Closing Date; change if
needed Mext Cancel

NOTE: If changes are made in fields
populated with information from
your SoftPro order, the new

information does NOt write back to

your order.

f. Does this transaction involve construction defaults to,

i. Yes = Construction option is selected in SoftPro order

ii. No = Construction option is not selected in SoftPro order
g. Has construction commenced defaults to,

i. Yes = Construction option is selected in SoftPro order

ii. No = Construction option is not selected in SoftPro order

h. Is mechanical lien coverage requested = select from drop-down; this is a required field
as indicated by the red asterisk

i. Brief description of transaction and improvements = optional, enter as needed. This
information will appear in the request submitted to AgentTRAX.

5. Click the Next button
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6. From the High Liability Approval Order Information window, verify or select the,

d.

Contact = defaults to the user
logged into 360; change if needed

First Name, Last Name, Phone
Number, Email Address = enter
corresponding information (these
are required fields)

Policy grid

i. Policy Type — pulls from
your SoftPro order

ii. Liability Amount — pulls
from your SoftPro order

iii. Gross Premium =
manually enter

iv. Net Premium = manually
enter

Premium Details = optional,
enter as needed

7. Click the Next button

Adding Document(s)

8. Select a document(s) to submit with your request

If from your local drive

a.

Click the Browse button; this
opens the File Explorer window

Navigate to the folder containing
the document(s) to be submitted

Double-click the document you
wish to submit

NOTE: High Liability Approval requests

require at least one document be
submitted with the request.

@ agentTrax HLA - FTPA19-05193

High Liability Approval Order Information

6T

Contact |susan Rivera-stoll

|

FirstName:  [Susan
Phone Number: [(717) 209-1320 |

LastName:  [Rivera-Stoll

Email Address: Isusan.rlvera—sloll@soﬂprc]

Policy Type Liability Amount |Gross Premium

Data from
your order

Manually enter
Premiums

\ Net Premium

Premium Details
—_—

Back ( Next T)

Cancel

B agentTrax HLA - 20190800034 -TEST

Add Document(s)

SUETRA

Please add documents associated with request

Name

| Browse

Aftachment
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If from your Attachment folder in SoftPro

a.  Click the Attachment

button; this opens the list of
attachments in your SoftPro Add Document(s) ; ENTTHAK
beep & On Trne

order ing Vou On Track

b.  Double-click the document Please add documents associated with request

you wish to submit
| Mame

@ Attached Documents b'e Browse

Please select a document attached to the order. Attachment
Type | Description 2"

9. If needed, use the @ agentTrax HLA - FTPA19-05193 X |
-
Rename button to enter a new document name Add Document(s) - HAK
Aeping You On Track & On Trme
Delete button to remove the attachment
Please add documents associated with request
10. Click the Submit button when all documents are | Name
B HLA- Sample.padf
ready to send. e

Aftachment

Rename

Delete I

Back ( Submit D Cancel

11. Once submitted, the Title Services window shows
the Status as InProgress until the HLA is Approved. | Tesenwe :ﬁﬂ wmm

As soon as the user receives an approval notification

from agentTRAX, the Status on the Title Services S -
window and will be automatically updated to Ready

and the Get HLA Status button will be disabled.

| [©addProduet | [ Estiview || F00 E o

Back le Close
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For requests created before 09/14/2022,
when you receive an approval notification,
the Title Services screen remains as
InProgress,

1. Highlight the corresponding request

2. Click the Get HLA Status button to refresh
the status

Editing a Submitted Request

@ agentTRAX - FTPA19-05193

Title Services
Action | Produet T ipient | Insured | Amount | Swatus | Created |
HLA InProgress  9/23/2018 4:38 PM

el Fesging YouCin Trock & On Time r\
< | B
O ddProduct | it view [ £ GetHLa Sias [) 2

NS 4
Back | | close |

A submitted HLA request can be edited once submitted. If the Status shows as Completed,

editing the request will change the status to InProgress and will require re-approval.

From the Title Services window,
1. Highlight the request you wish to edit

2. Click the Edit/View button

8 2gentTRAX - 20190800034 TEST

Title Services F N EIDELITFY
Action  Product Type Recipient Insured Amount ] i&:{;hg YouCn Tozk & On Trne: L
( HLA InProgress  8/9/2019 4:11 FM)
< >
) Add Product |(| # Edit/View |) | # Get HLA Status &
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The High Liability Approval window shows the details

ENTT

Kezping You Cn Trock & On Time

of your original request.

High Liability Approval

3. Click the Edit button

H H H H rAddress: 5621 East Side Avenue Austin, FL 73301 )
4. Adialog box will appear to confirm the edit e fvona ]
request_ Click OK to confirm you wish to edit Property Type: 1-4 Family Residential (including Timeshares)
. . Estimated Closing Date: 08/30/2019
5. Make the necessary edits on the applicable Does this transaction involve construction? No
. L. . . i Has construction commenced? No
window; the original request information is Is mechanical lien coverage requested? Yes
ShOWn C\gent Number: 6781.3.72.09
" 4

a) High Liability Approval Request
window

i. Overwrite original
information as needed

ii. Click Next once edits are Void T

entered or if no edits are
needed on this screen

b) High Liability Approval Order Information window
i. Overwrite original information as needed
ii. Click Next once edits are entered or if no edits are needed on this screen
¢) Add Document(s); you are not required to add additional documents
i. Addadocument(s) — repeat steps in Adding Document(s) section, if needed

6. Click the Submit button

B agentTrax HLA - 201

Contact: MelissaTayln -
FirstMame. Melissa High Liability Approval Request ; ENTTHAK
== e

Phone Number: [(919) 555-555/ Trock & On Time .

Address: 5621 East Side Avenue
Austin, FL 73301

Paolicy Type

County: | Broward N

Property Type: | 1-4 Family Residential (including” +

Premium Details

Estimated Closing Date 08/30/2019 E~
Does this transaction involve construction? Mo v
Has construction commenced? No v
|s mechanical lien coverage requested? Yes ~

Brief description of transaction and improvements

Mext . Cancel
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38 agentTrax HLA - 20190800034-TEST

Add Document(s) j ENTTHAK
Feepng YouOnTrock 8 OnTme & -

Please add documents associated with request

Name

Browse

Atftachment

Rename

Delete

Back ‘f Submit ’ Cancel |
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Canceling a Request
From the Title Services window,

1. Highlight the request you wish to cancel
2. Click the Edit/View button

The High Liability Approval window shows the details of your
original request.

3. Click the Void button

4. Click OK to confirm you wish to void (cancel) the
request

The Void (cancel) request is submitted to agentTRAX
and the Status is updated to show Canceled.

Automation

k agentTRAX - 20190800034-TEST

— ENTTHA)(
. el fi2eging You Cr Frock & O e B

Action _Product Type Reciprent Insured Amount Created
InProgress  8/872019 4 nm)

<
o Edit/View )/ GetHLA Stats

Back Close

- agentTrax HLA - 20190800034-TEST

High Liability Approval

Address: 5621 East Side Avenue Austin, FL 73301
County: Broward
Property Type: 1-4 Family Residential (including Timeshares)

Estimated Closing Date: 08/30/2019

Does this transaction involve construction? No
Has construction commenced? No

Is mechanical lien coverage requested? Yes

Agent Number; 678137209

agentTRAX - 20190 034-TEST
Kesohg o n ok & On e
Acton  Product Type Recipent Insused Amount  Smms  Cresn
HLa 8902018 4:11 PM
< >
& Add Product | | Va i o
Back Close

The HLA product comes with Accept Automation allowing the user to automatically accept the Approval

document into the order.
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Creating the Policy Jacket(s)

1. Access the Title Services window; refer to
Steps 1-9 (here) if needed

From the Title Services window,

2. Click the Add Product button to open the
Available Products window.

3. Click the Jacket link

4. From the Property Information window,
verify or select the,

a) Address

b) County

c) Property Type
d) Effective Date

e RAX - FTPA19-0519 X
— ENTTHAK
Keeping You CnTrack & On Time

Action | Product | Type | Recipient | Insured | Amount

MWM
Tﬁkﬁmwﬂﬂ N e AV L UPUL RN
| l

(\)AddProdm:(b ZEdtIView |/ GethLs s | 2
Back | Ned | Close |
| @ agentTRAX - 202208009 £
| Available Products ;GENTTHAK
Yeeping You On rack & On Te X
[ Starter Search @B Patriot Search
Perform Starter Search Perform Patriot Search

High Liability Approval Request Closing Protection Letter

A High Liability Approval is required on Create a new CPL
this file,

[ Policy Image Upload

E Jacket Upload policy image to AgentTRAX

Create a new Jacket

Close

8 jacketTRAX - FTPA19-05194

Property Information ENTTHAK
mmal Kezping You OnTiock & On Trne
Address: 100 W. Laurel St., Ste 103
Tampa, FL 33607
County: [Filsborough =l
Property Type:| | 1-4 Family Residential {ncluding Timest ¥ |
Effective Date: | [1071472013 =]
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5. Check the radio button for the Jacket to be
issued

6. If a Lender policy and multiple loans, select
the corresponding loan from the drop-down

7. Check the Proforma check box if applicable

8. Click the Next button

9. From the Loan Jacket Rate Selection
window, highlight the applicable rate

10. Click the Next button

11. From the Loan Jacket Form Selection
window, select the applicable Jacket Form

12. Click the Next button

FTPA19-05194

Jacket Selection

EF

Select the Jacket to be Issued:

€ Simultaneous

(@E

" Owner
" Other

# jacketTRAX - FTPA19-05194

Loan Jacket Rate Selection

SGENTTRAY

Filler:l

BASIC LOAN
REFINANCE LOAN
REISSUE LOAN
REISSUE LOAN
SIMULTANEQUS LOAN
SUBSTITUTION LOAN
SUBSTITUTION LOAN
SUBSTITUTION LOAN
SUBSTITUTION LOAN

Res Ltd Cov Mtge Mod Pol
FNAS Title Production, Decision Engine

Reissue Loan

Reisasue Loan-—

FL Simo Rate
Substitution
Substitution

Substitution 5-

Substitution

Rate - Non-Refinance
Refinance

3-4yrs-40%

4-5 yrs-50%

10 yrs-60%

less than 3yrs-30%

B jacketTRAX - FTPA19-05194

Loan Jacket Form Selection

E

L&EN g nLI‘

Loan Policy 0

BASIC LOABN - ALTA Short Form Residential Lnan Pollc; 06/17/08 w
BASIC LOAN - ALTA Short Form Residential Loan Policy Schedule B

Pa
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13. Verify the Loan Jacket Information

‘ & jacketTRAX - FTPA19-05194

Loan Jacket Information

ENI

i You On Tock

|_x |
jﬂ"ﬂ 0T TFEL

BASIC LOAN - ALTA Loan Policy 06_307_FL - Loan Policy rate

Name | Value |
by Hinohe (10147201 E
Policy Amount | 1,010,000.00
Gross Premium | 275.00
Authorized
Signatory
Notes Enter notes here

Endorsements: Matched versus Unmatched
The Owners or Loan Endorsements Included with Policy window shows matched and/or unmatched

endorsements depending upon your selection.

Display All - shows a complete list of
endorsements sent from AgentTRAX
(matched and unmatched)

& jacketTRAX - FTPA19-05194

Loan Endorsements Included with Policy

0T

Display Selected - shows only those
endorsements that match the endorsements
selected in your ProForm order

Matched endorsements are shown with a
checked check box

v

Display Unselected — shows endorsements
selected in your order but unmatched to an
AgentTRAX endorsement

NOTE: You cannot proceed until all
Unmatched Endorsements are matched as

noted by the red asterisk.

BASIC LOAN - ALTA Loan Policy 06_307_FL - Loan

h in Lending ial
2006_ALTA 4.1 Condominium with FL Modficatio. ..
2006_ALTA 5.1 Planned Unit Development with ...

blo Do Mog

I~ 112%6R
I~ 11300R

Donidestial

| B ELT. 0]

(Unmatched Endorsements)
Code
ALTA 606

2000 ALTA £\

| Name

ALTA 6-06 - Variable Rate

Next

Unmatched Endorsements

If endorsements are shown in the Unmatched Endorsements grid, a red asterisk is shown indicating

an action is required. You must manually select (or match) each entry to an AgentTRAX endorsement to

continue.
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1. Highlight an endorsement in the
Unmatched Endorsements grid
2. Click the Match button

3. From the agentTRAX Endorsements
drop-down, select the corresponding
endorsement

4. Click the OK button

5. Repeat Steps 1-4 until all unmatched
endorsements are matched

B jacketTRAX - FTPA19-05194

Loan Endorsements Included with Policy j ENTTm
Kespig You On Track & On Time

BASIC LOAN - ALTA Loan Policy 06_307_FL - Loan Policy rate ' Display Al I
Selected Endorsements

| Code | Name | Gross Premium | | 4|
¥ 11269R 2006_ALTA 2 Truthin Lending_Residential 25.00 I
[~ 11296R 2006_ALTA 4.1 Condominium with FL Modficatio... 25.00
I~ 11300R 2006_ALTA 5.1 Planned Unit Development with ... 25.00
I~ 119000 ANOL AL TA £V odadle Dot o Deidecdial S o0 ¥

( - FTPA19-05194

Match Endorsement

FGENTTRAR

Proform Order Endorsement - ALTA 8-06 (FL) ALTA 6-06 - Variable Rate

AgentTrax Endorsements :

Once no endorsements are shown in the Unmatched Endorsements grid, the Next button becomes

active.

6. Click Next to continue

#® jacketTRAX -

FTPA19-05194

Loan Endorsements Included with Policy

é‘LEMlBA&

BASIC LOAN - ALTA Loan Policy 08_307_FL - Loan Policy rate

Selected Endorsements
| Code | Name
¥ 11269R 2006_ALTA 2 Tnithin Lending_Residential
¥ 11302R 2006_ALTA 6 Varable Rate Mortgage_Residential 2500
¥ 11315R 2006_ALTA 8.1 Environmental Protection Lien with F... 25.00
it tched End: " Match |
Code | Name | Charge
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7.

8.

If Other Fees are applicable, check the
corresponding check box

Click the Next button

8 jacketTRAX - FTPA19-05194

Other Fees

UHNTTRAY

BASIC LOAN - ALTA Loan Policy 06_307_FL - Loan Policy rate

| Name | Gross Premium |
FL Surcharge 328
FL-AGENCY OTHER INC 25.00
FL-CSL 25.00

FL-CTY TAX - NO COMM

FL-CTY TAX - NO COMM

FL-SEARCH FEE

FL-SEARCH FEE

e e e e

FL-SURVEY

FL-SURVEY

9.

Enter (or verify) Optional Information as
needed

10. Click the Submit button

Next

8 jacketTRAX -

FTPA19-05194

Optional Information

e fizzping YouCn Tiock & On Tme L

MMF\

Check Number:

Policy Gross Premium

Endorsement Gross Premium)l
Other Fees Gross Premium

Total Gross Amount:{ ¢ 353.28

Submit Cancel |
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Reviewing the Policy Jacket(s)
The Review window displays,

e Groups — lists of all Jackets # Review - FTPA19-05104
r9que5ted & Select All = Select None | ## Field Codes
e Data — shows specific information —
. . P (E Groups \Q Data
to the highlighted Jacket
. Al '
o Name = policy type i M | Name | Cument Value | New Vaiue |
o Current Value = SoftPro -
order number
O New Value = Edit New Value : Loan Policy
agentTRAX number < Append | ¥) Revert i.'-}-1 Uppercase | “ig Lowercase | Aa Propercase | = Trim
' (s ziszes ) _
Click the Edit icon
to modify the New
Value as needed.
i Review - FTPA19-05194
e Documents —shows the Policy & Select All = Select None | i Field Codes
Jacket(s) issued B Groups © Data
o View —allows you to view the T - -
y A [ e Current Value New Value
document on screen Loan Policy Loan Policy 7230709-215234854

Copy — places a copy of the
document on your Clipboard
allowing you to paste it to
another program

11. Click the Accept button

[FTPA13-05194

<3 Documents

| | View | Copy | Fie Name

| File Size | Transfered

QF LoanPolicy-4854 pdf

P=

434574 100%

D)

(e sccept]) o reeot|[ Close |
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The document is processed, and the Title |l T Rae

Services window shows the Status as

— ;_.ii;ENTTHA)( |
== Hzzping YeuCn Tk & On Tme
Completed. .
H Action | Produet | Type | Recipient | Insured | Amount | | Created
12. Click the Close button Jacket Loan FestEverSa..  1,010,000{ Completed )10/14/2019 10:24 Al
CPL Standard ...  Lender First Ever Sa... Completed  9/20/2018 2:29 PM

2|

OAddProduct | L EditiView |  GetHLs s

Authorized Signatory: Printing a signature image on the Jacket

Pre-requisite: The user must have an
image loaded in the AgentTRAX

AGENTTRAX PREFERENCES

Use the form and options below to modify your user preferences, Most are only defaults and may be overridden when necessary.

Preferences screen for this function to

AUTHORIZED SIGNATORY
work

Name

Fred Johnson

1. Go to the Countersignature Fields Countersignature Fields

section of the Policy-Schedule A page
of the user’s ProForm Order and enter
a name in the field labeled By. This
must be an exact match to the name
set up in the AgentTRAX Preferences
screen.

Company name:

Signature image:

® Delete Al

Upload Signature  Delete Delete Associate Copy  Preview
Signature Image  Signature Entry Signature Signature Signature
o x & o
Browse. ..
View Image...
Clear Image...

Fred Johnson
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2. The name will appear in the
Authorized Signatory field in the
jacket information screen to print Loan Jacket Tiformation
on the policy jacket.

B jacketTRAX - FTPA19-05194

BASIC LOAN - ALTA Loan Policy 06_307_FL - Loan Policy rate

Name Value |
NOTE: If the user has not entered a name g::’ Bfectve (10142019 )
as indicated in Step 1 above, the user can Policy Amount 1,010,000.00
manually enter a name in this screen. m::‘"“ 275.00

Signatory Fred Johnson
Notes Enter notes here

Submitting Final Policy Documents

1. Access the Title Services window; refer to # agentTRAX - FTPA19-05194

Steps 1-9 (m) if needed Title Services j ENTTm
&OnTrme

Kezpig You Cn Trock

From the Title Services window,

Action | Product | Type | Recipi | Insured | Amount | Status | Created

2. Click the Add Product button to open L e O o g
the Available Products window. Tl“ﬁ“’““w e T e | j
»

(0 addProduct |) ZEditiview | 7 Getis s |

Q

Back | Ned | Close |
3. Click the Policy Image Upload link | & sgentTRAX - 2022080081 <

i
| Available Products jGENTTHAx|
! You On ook & On Tme X
| |

Starter Search Patriot Search

Perform Starter Search Perform Patriot Search

High Liability Approval Request Closing Protection Letter

A High Liability Approval is required on Create a new CPL
this file.

@ Policy Image Upload

E Jacket Upload policy image to AgentTRAX |

Create a new Jacket

Close |
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Adding Document(s)

4. Select your document(s)

e If from your local drive
a. Click the Browse button; this
opens the File Explorer window

b. Navigate to the folder containing
the document(s) to be
submitted

B agentTrax HLA - 20190800034-TEST X

Add Document(s)

Please add documenis associated with request

FUENTTRAN

Name

| Browse

Aftachment

c. Double-click the document you wish to submit

e [f from your Attachment folder in SoftPro
a. Click the Attachment button; this
opens the list of attachments in
your SoftPro order

b. Double-click the document you
wish to submit

5. From the Policy drop-down, select the
corresponding Policy

6. If needed, use the

Y  Rename button to enter a new
document name

Y Delete button to remove the
attachment

7. Repeat Steps 4-6 until all Policy documents
are added

8. Click the Submit button

] agentTrax HLA - 20190800034-TEST X

Add Document{s)

Flease add documents associated with request

fesprg'e

ENTRAY

- uCn Tiack & On Tme

MName

Browse

Attachment

# agentTrax Submit Final Policy - FTPA19-05194

Add Document(s)

SAGENTTRAX

el FespiiYeu Cn Tiock

Please add documents and associate a policy

H X17004851 - Policy w Hyper.

Loan (7230709-21523435)84)

Browse |

Attachment

Rename

Delete I
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